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LIBRARY CARD REQUIREMENTS

To obtain a City of Covina Public Library Card, applicants must provide a signature in acknowledgement of and adherence to library policies along with one of the following forms of identification:

Signature Requirements:

1. Library Card Application holder policy which outlines patron responsibilities regarding checked out items, charges incurred on Library account, providing notice of change of name or address, and reporting of lost/stolen cards.
2. Wireless, Wired Internet, Electronic, and Printing Resource Policy
3. Parent/Guardian signature with authorization of person/s listed on account to borrow materials (with the exception of DVDs) and assume responsibility for all charges incurred on the account/s.*
*Note:  Signature only required if adding child/ren to account.

Identification Requirements:

1. An unexpired California Driver License stating the applicant’s name, current residential address, and photo.
2. An unexpired California Identification Card issued by the California Department of Motor Vehicles stating the applicant’s name, current residential address, and photo.
3. An unexpired California Driver License or Identification Card Certificate of Renewal with the applicant’s current address printed on the front along with expired driver license or identification card.
4. An unexpired Consular Identification Card (Matrícular Consular card) from Mexico, Argentina, or Guatemala  with your current residential address.**
**Please see note under Special Circumstances.

Other Forms of Identification:
If the above identification does not state the applicant’s current residential street address, we will accept one of the following for address verification along with your identification:

1. A California residential utility bill issued within the last 60 days, stating the applicant’s name and current residential address (i.e. water, telephone, cell phone, gas, or electric).
2. A bank statement issued within the last 60 days, stating the applicant’s name and residential address.  Virtual online bank statements and/or personal checks are not considered a valid form of identification. 
3. An unexpired California Department of Motor Vehicles registration stating the applicant’s name and current residential address. 
4. A paycheck stub issued within the last 60 days stating the company name and address and the applicant’s name and current residential address. 
5. Mail or bills issued by recognized organizations (i.e. DMV, Wells Fargo, Employment Development Department, Social Services, etc.) with the applicant’s name and current residential address.  Mail must be postmarked within the last 30 days. 
6. Military Identification Cards
7. Unexpired United States issued passport
8. Green Card (Alien Registration Card or Alien Registration Receipt Card/Permanent Residency Identification)

APPLICANTS MUST BE 18 YEARS OF AGE OR OLDER TO APPLY FOR A LIBRARY CARD. MINORS MUST BE ACCOMPANIED BY A PARENT OR LEGAL GUARDIAN AND THE RESPONSIBLE PARTY MUST MEET THE REQUIREMENTS TO COMPLETE THE APPLICATION PROCESS. BOTH THE PARENT/LEGAL GUARDIAN AND MINOR MUST BE PRESENT DURING THE PROCESS.


We do not accept passports from countries other than the United States, DMV change of address cards, social security cards, personal checks, employee identification cards, school or college identification (with the exception of Visitor Cards), generic identification cards or out-of-state driver license or identification cards.
Please see “Special Circumstances” section if you do not meet the standard requirements.
Your mailing address on the application may be a P.O. Box, however, verification of your residential address must still be presented through one of the forms listed in the “Identification Requirements” section. 

Special Circumstances:

Consular Identification Cards (Matrícular Consular)
· South Korea no longer issues Consular Identification Cards.  If applicants have an expired Consular Identification Card, they must provide proof of address through one of the following address verification forms listed in “Other Forms of Identification” section.  
· Countries under consideration for Consular Identification Cards may include:  Bolivia, Brazil, Colombia, Dominican Republic, Ecuador, Guinea, Mali, Nigeria, Pakistan, Peru, Senegal or other countries.  If applicants obtain a Consular Identification Card from the above countries, identification must show proof of residential address or show a Consular Identification Card along with one address verification form listed in the “Other Forms of Identification” section.
· Information regarding Consular Identification Cards was obtained from the most recent report from the U.S. Government Accountability Office (GAO).  The U.S. Government does not have specific guidelines on accepting these types of identification cards.  However, Mexico, Argentina, and Guatemala have been found to adhere to the most comprehensive and strict guidelines in obtaining such an ID.  As such, the Library follows this recommendation as acceptable forms of identification. 





Visitor Card Eligibility:
If you do not meet any or all of the requirements in the “Identification Requirements” section, you may be eligible for a Visitor Card.  Visitor cards provide a short-term, 3-month pass which provides material checkout of up to five books and Internet/computer access.  Please read below to see if you meet Visitor Card eligibility:
· Out-of-state:  Visitors in need of a library card may be eligible for a Visitor Card by providing identification from their home state.  Identification must be unexpired and be issued by the Department of Motor Vehicles.  Name and local residential address must also be presented in the form of rent receipts, utility bills, bank statement, pay stubs, etc. 
· Expired identification:  If you have a California-issued identification that is expired and do not have proof of residency through one of the means presented in the “Other Forms of Identification” section, a Visitor Card may be obtained by providing identification in the form of the expired identification along with another form of identification.  This may include a credit card, debit card, local school identification with picture, etc.
· Temporary housing/assisted living:  If you have recently relocated due to special circumstances and are in temporary housing or assisted living, a Visitor Card may be obtained by providing an unexpired California-issued identification card along with another form of identification or verification of residency from organization.  Identification may include a credit card, debit card, local school identification with picture, etc.  Letter of residency must be presented on organization letterhead with organization’s address, applicant’s name, and statement of confirmation that such applicant is currently residing at their location. 


Approved by the Library Board of Trustees October 2013
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