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City Council/CSA/CPFA/CHA Agenda 1 February 3, 2015 

MEETING CANCELLED  

DUE TO POSTING ERROR 
 

REGULAR MEETING AGENDA 

125 E. College Street, Covina, California 

  Council Chamber of City Hall  

Tuesday, February 3, 2015 

6:30 p.m. 
 

 As a courtesy to Council/Agency/Authority Members, staff and attendees, everyone is asked to silence all 

pagers, cellular telephones and any other communication devices. 

 Any member of the public may address the Council/Agency/Authority during both the public comment period 

and on any scheduled item on the agenda.  Comments are limited to a maximum of five minutes per speaker 

unless, for good cause, the Mayor/Chairperson amends the time limit.  Anyone wishing to speak is requested to 

submit a yellow Speaker Request Card to the City Clerk; cards are located near the agendas or at the City 

Clerk’s desk. 

 Please provide 10 copies of any information intended for use at the Council/Agency/Authority meeting to the 

City Clerk prior to the meeting. 

 MEETING ASSISTANCE INFORMATION: In compliance with the Americans with Disabilities Act, if you 

need special assistance to participate in this meeting, please contact the City Clerk’s Office at (626) 384-5430.  

Notification 48 hours prior to the meeting will enable the City to make reasonable arrangements to ensure 

accessibility to this meeting. 

 DOCUMENT AVAILABILITY: Any writings or documents provided to a majority of the 

Council/Agency/Authority regarding any item on this agenda will be made available for public inspection at the 

City Clerk’s Office at City Hall located at 125 E. College Street and the reference desk at the Covina Library 

located at 234 North Second Avenue during normal business hours.  In addition, such writings and documents 

are available in the City Clerk’s Office and posted on the City’s website at www.covinaca.gov. 

 Pursuant to Government Code Section 54954.2, no matter shall be acted upon by the City Council/Successor 

Agency to the Covina Redevelopment Agency/Public Finance Authority/Covina Housing Authority unless 

listed on agenda, which has been posted not less than 72 hours prior to meeting. 

 If you challenge in court any discussion or action taken concerning an item on this agenda, you may be limited 

to raising only those issues you or someone else raised during the meeting or in written correspondence 

delivered to the City at or prior to the City’s consideration of the item at the meeting. 

 The Covina City Clerk’s Office does hereby declare that the agenda for the February 3, 2015 meeting was 

posted on January 29, 2015 near the front entrance of the City Hall, 125 East College Street, Covina, in 

accordance with Section 54954.2(a) of the California Government Code. 
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CITY COUNCIL/SUCCESSOR AGENCY TO THE  

COVINA REDEVELOPMENT AGENCY/ 

COVINA PUBLIC FINANCE AUTHORITY/COVINA HOUSING AUTHORITY 
JOINT MEETING—CLOSED SESSION 

6:30 p.m.  
 

 

CALL TO ORDER 

 

ROLL CALL 

Council/Agency/Authority Members Allen, Marquez, Stapleton, Mayor Pro Tem/Vice 

Chairperson King and Mayor/Chairperson Delach 

 

PUBLIC COMMENTS 
The Public is invited to make comment on Closed Session items only at this time.  To address the 

Council/Agency/Authority please complete a yellow speaker request card located at the entrance and give 

it to the City Clerk.  Your name will be called when it is your turn to speak.  Individual speakers are 

limited to five minutes each. 

 

The City Council/Successor Agency to the Covina Redevelopment Agency/Covina Public 

Finance Authority/Covina Housing Authority will adjourn to closed session for the 

following: 

CLOSED SESSION  

A.  G.C. §54957 -  PUBLIC EMPLOYEE APPOINTMENT  

 Title: City Manager 

 

B. G.C. §54957-  PUBLIC EMPLOYEE EVALUATION 

  Title:  City Attorney 

 

C.     G.C. §54956.9(d)(1)- CONFERENCE WITH LEGAL COUNSEL- Existing Litigation  

  Name of Case: Aguilar v. City of Covina et. al., U.S.D.C.  

 Case No.: 2:14-cv-09183-JEM  

 

 

  

RECESS 

 

CITY COUNCIL/SUCCESSOR AGENCY TO THE  

COVINA REDEVELOPMENT AGENCY/ 

COVINA PUBLIC FINANCE AUTHORITY/COVINA HOUSING AUTHORITY 

JOINT MEETING—OPEN SESSION 

7:30 p.m. 
 

RECONVENE AND CALL TO ORDER 
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ROLL CALL 

Council/Agency/Authority Members Allen, Marquez, Stapleton, Mayor Pro Tem/Vice 

Chairperson King and Mayor/Chairperson Delach 

 

PLEDGE OF ALLEGIANCE 

Led by Mayor Delach 

 

INVOCATION 

Given by Covina Police Chaplain Dr. Patricia Venegas 

 

PRESENTATIONS 

Proclamation – Covina Vikings Jr. Midget Football Team - 2014 National Champions 

Presentation –   Donation from The Champion Family Foundation to Covina Police K-9 Program 

 

PUBLIC COMMENTS 
To address the Council/Agency/Authority please complete a yellow speaker request card located at the 

entrance and give it to the City Clerk/Agency/Authority Secretary.  Your name will be called when it is 

your turn to speak.  Those wishing to speak on a LISTED AGENDA ITEM will be heard when that item is 

addressed.  Those wishing to speak on an item NOT ON THE AGENDA will be heard at this time.  State 

Law prohibits the Council/Agency/Authority Members from taking action on any item not on the agenda.  

Individual speakers are limited to five minutes each. 

 

COUNCIL/AGENCY/AUTHORITY COMMENTS 
Council/Agency/Authority Members wishing to make any announcements of public interest or to request 

that specific items be added to future Council/Agency/Authority agendas may do so at this time. 

 

CITY MANAGER COMMENTS 

 

CONSENT CALENDAR 
All matters listed under consent calendar are considered routine, and will be enacted by one motion.  

There will be no separate discussion on these items prior to the time the Council/Agency/Authority votes 

on them, unless a member of the Council/Agency/Authority requests a specific item be removed from the 

consent calendar for discussion. 

CC 1. City Council to approve the minutes from the January 20, 2015 meeting of the Covina 

City Council/Successor Agency to the Covina Redevelopment Agency/Public Finance 

Authority/Covina Housing Authority. 
 

CC 2. City Council to approve agreements with Blackboard, Inc. and Nixle LLC for 

emergency communications systems and authorize the Acting City Manager or his 

designee to execute all related documents on the City’s behalf.  
 

CC 3. City Council to receive and file downtown parking update. 
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CONSENT CALENDAR CONTINUED 

CC 4. City Council to approve participant agreement between Los Angeles County for 

countywide address management system and authorize the Acting City Manager or his 

designee to execute all related documents on the City’s behalf.  
 

CC 5. City Council to adopt Resolution No. 15-7315, to determine that an emergency 

condition exists for City Hall repairs and to authorize a letter of contract to complete 

emergency repairs pursuant to Section 22050 of the California Public Contract Code and 

delegate authority to the Acting City Manager to procure services and equipment 

without a notice for bids. 

 

CC 6. City Council to adopt Resolution No. 15-7316, amending the fiscal year 2014-2015 

Library Services operating budget to expend the UMIGO! You Make It Go and 

Children’s Museum of Manhattan stipend funds to support the development of 

California Libraries. 
 

CC 7. City Council to consider approval of the pre-qualified consultant lists for providing on-

call as needed Planning services and Environmental services to the City. 

 

PUBLIC HEARING 

PH1.  City Council to hold first reading of an Ordinance regarding Planned Community 

Development Ordinance 99-001, adding “automobile rental” as a permitted use within 

and modifying the sign regulations for one property within the Shoppers Lane/Terrado 

Plaza Planned Community Development Area.   

 Staff Recommendation: 

1) City Council to open the public hearing and consider public testimony; and 

2) City Council to introduce and waive further reading of Ordinance No. 15-2037, first 

reading, establishing Planned Community Development Ordinance PCD 99-001 

(Amendment No. 1) to allow, as a permitted use, “automobile rental” and to allow  

for the modification to the sign regulations for one property within Shoppers 

Lane/Terrado Plaza Planned Community Development Area.   

 

NEW BUSINESS  

NB1. City Council to consider approval/ ratification of employment agreement with City 

Manager. 

Staff Recommendation: 

1) City Council to consider approval/ ratification of employment agreement negotiated by 

legal counsel and establishing compensation and other terms and conditions of 

employment of City Manager. 

ADJOURNMENT 

The Covina City Council/Successor Agency to the Covina Redevelopment Agency/Covina 

Public Finance Authority/Covina Housing Authority will adjourn to its next regular meeting of 

the Council/Agency/Authority scheduled for Tuesday, February 17, 2015, at 6:30 p.m. for 

closed session and 7:30 p.m. for open session inside the Council Chamber, 125 East College 

Street, Covina, California, 91723. 



CC1 

MINUTES OF JANUARY 20, 2015 REGULAR MEETING OF THE COVINA CITY 
COUNCIL/SUCCESSOR AGENCY TO THE COVINA REDEVELOPMENT AGENCY 
/COVINA PUBLIC FINANCE AUTHORITY/COVINA HOUSING AUTHORITY HELD 
IN THE COUNCIL CHAMBER OF CITY HALL, 125 EAST COLLEGE STREET, 
COVINA, CALIFORNIA 

CALL TO ORDER 

Mayor Delach called the Council/Agency/Authority meeting to order at 6:33 p.m., with Council 
Member Allen arriving at 6:35 p.m. City Attorney Marco Martinez announced the closed 
session items. There were no public comments. 

ROLLCALL 

Council Members Present: ALLEN, DELACH, KING, MARQUEZ, STAPLETON 
Council Members Absent: NONE 
Elected Members Present: COBBETT, WALCZAK -

Staff Members Present: City Attorney Martinez, Acting City Manager Raney, Finance 
Director De Alwis, Assistant to the City Manager Brancheau, Interim Public Works 
Director Gonzalez, Interim Community Development Director Fong, Finance Manager 
Cole, Police Captain Webster, Police Lieutenant Doonan, L.A. County Fire Chief Enriquez, 
Associate Planner Carter, Senior Housing and CDBG Economic Development Manager 
Gasser, Electronic Resource Analyst Kadir and Chief Deputy City Clerk LaCroix 

AGENDA POSTING DECLARATION 
The Chief Deputy City Clerk of the City of Covina hereby declares the Council/Agency/Authority agenda for the 
January 20,2015 meeting was posted on January 8, 2015 near the front entrance of City Hall, 125 East College 
Street, Covina, in accordance with §54954.2(a) of the California Government Code. 

CLOSED SESSION 

A. G.c. §54957.6 -
Agency representative: 

Title: 

B. G.C. §54956.9( d)(1) -
Name of Case: 
Case Number: 

CONFERENCE WITH LABOR NEGOTIATOR 
J. Scott Tiedemann, Special Counsel 
Unrepresented Employee - Po~ition: City Manager 

CONFERENCE WITH LEGAL COUNSEL - Existing Litigation 
The Inland Oversight Committee v City of Covina, et al. 
Los Angeles County Superior Court Case No. BS 152268 

C. G.C. §54956.9(d)(2) and G.c. 54956.9(d)(4) 
CONFERENCE WITH LEGAL COUNSEL - Anticipated Litigation 
Dispute with Municipal Auditing Services (MAS) relating to 
termination of agreement 

Number of case(s): one (1) 
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RECONVENE THE MEETING 

The City Council/Successor Agency to the Covina Redevelopment Agency/Public Finance 
Authority/Housing Authority meeting reconvened at 7:31 p.m., with all members present. 

City Attorney Marco Martinez announced that the City Council/ Agency/ Authority met in closed 
session with all members present There is no reportable action related to closed session items 
Band C. 

Mayor Delach announced that Council meet in closed session to discuss closed session item A. 
Mayor Delach reported by a 5-0 vote, would make an offer to Andrea Miller to appoint as the 
new City Manager. 

PLEDGE OF ALLEGIANCE 

Council Member King led the pledge of allegiance. 

INVOCATION 

Covina Police Chaplin Dr. Patricia Venegas gave the invocation. 

PRESENTATIONS 

Mayor Delach invited Anthony "Tony" Lombardi to the lectern and presented a proclamation 
honoring his 93rd birthday. Mayor Delach asserted Tony's representation of Covina in local 
and State horseshoe competitions. 

Katrina Moramarco introduced the 2015 Miss Covina contestants, Kamille Gordy, Karoline 
Florez, Brittany Rodarte, Vivian Tang, Casey Fleckerstein, Brittney Morales and Julianne 
Evans. The 2015 Scholarship Pageant will be held January 31, 2015 at Walnut High School 
Performing Center. 2014 Miss Covina Caitlin King and 2014 Miss Covina Valley Vanessa 
Garcia gave their farewell speech thanking Council for the support this past year. 

Andy McIntyre of the McIntyre Company presented a $10,000 donation to the Covina Police 
Department K -9 program. 

Dawn Nelson of the Covina Chamber of Commerce along with John Brittain, Golf Tournament 
Chairman, presented a $5,000 donation to the Covina Police Department K-9 program. 

PUBLIC COMMENTS 

Dora Gomez, representing Covina Assembly of God 29: 11 program, a non-profit organization 
that provides assistance to the community, shared highlights from their December Community 
Christmas Party. 

COUNCIL/AGENCY/AUTHORITY COMMENTS 
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Mayor Delach Mayor Pro Tern King, Council Member Stapleton and Council Member Allen 
congratulated the 2015 Miss Covina contestants. They thanked 2014 Miss Covina and Covina 
Valley for always representing the community. 
Mayor Pro Tern King recounted the new Covina Stater Bros grocery store opening and how 
nice the store is and encouraged those that have not shopped to visit the store. Mayor Pro Tern 
King cited that Georgie's Mediterranean Cuisine is open on Citrus Avenue. 

Council Member Stapleton advised The Artist Pizzeria, located on Citrus A venue, had its 
ribbon cutting grand opening on January 14, 2015. Council Member Stapleton mentioned how 
great the downtown is. Council Member Stapleton acknowledged Council for the work on 
selecting a new city manager. 

Council Member Allen expressed appreciation to Covina Special Response Team for running 
along with the graduate class of the Rio Hondo Police Academy. The grflduating class ran their 
three-mile Pride Run this morning in honor of fallen police officer Jordan Corder. Council 
Member Allen reported on his attendance, as Chairman, to the League of California Cities 
Public Safety Committee meeting. Council Member Allen spoke on the goals of the 
Committee. 

Mayor Delach announced the following "hold the date" events: 

• The Joslyn Center will be having their Sweetheart Dance on Saturday, February 7 from 5:00 
p.m. to 8:00 p.m. 

CITY MANAGER COMMENTS 

Acting City Manager Raney related that Stater Bros corporate office sent a letter 
complementing the positive experience they had working with staff. Acting City Manager 
Raney thanked the Rio Hondo police recruits for recognizing officer Corder in their Pride Run. 
Acting City Manager Raney affirmed Council's choice of a new city manager. 

CONSENT CALENDAR 

CC 1. City Council approved the summary minutes from the November 20, 2014 special joint 
meeting of the Covina City Council/Successor Agency to the Covina Redevelopment 
Agency/Public Finance Authority/Covina Housing Authority with Covina Planning 
Commission. 

CC 2. City Council approved the minutes from the December 2, 2014 meeting of the Covina 
City Council/Successor Agency to the Covina Redevelopment Agency/Public Finance 
Authority/Covina Housing Authority. 

CC 3. City Council approved the minutes from the December 16, 2014 meeting of the Covina 
City Council/Successor Agency to the Covina Redevelopment Agency/Public Finance 
Authority/Covina Housing Authority. 
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CC 4. City Council approved the minutes from the January 6, 2015 meeting of the Covina 
City Council/Successor Agency to the Covina Redevelopment AgencylPublic Finance 
Authority/Covina Housing Authority. 

CC 5. City Council received and filed an update on the Strategic Plan matrix. 

CC 6. City Council received and filed the payment of demands in the amount of 
$4,574,047.92. 

CC 7. Successor Agency received and filed the payment of demands in the amount of 
$332,027.55. 

CC 8. City Council received and filed the quarterly report of the treasurer to the City of 
Covina and the Successor Agency to the Covina Redevelopment Agency for the quarter 
ended December 31, 2014. 

CC 9. City Council received and filed the Public Works Monthly Activity Report. 

CC 10. Covina Housing Authority received and filed the Housing Authority fiscal year 2013-
2014 audit report required by Health and Safety Code Section 34176.1(t), requiring a 
complete and independent financial audit and that it be provided to its governing body. 

CC 11. City Council approved an amendment to a Professional Services Agreement with AEI­
CASC Engineering, Inc.; and authorized the Acting City Manager, or his designee, to 
provide written approval for total compensation. 

CC 13. City Council adopted Resolution No. 15-7314, requesting a budget transfer from the 
elections budget to the records management budget; and authorized staff to purchase 
necessary storage devices for the City'S permanent documents and begin process of 
document restoration. 

CC 14. City Council awarded bid for pre-qualified on-call engineering services bench to the 
following eight firms 1) Civiltec Engineering, Inc., Monrovia, 2) Geo-Advantec, Inc., 
San Dimas, 3) JMDiaz, Inc., Industry, 4) Kimley-Horn and Associates, Inc., Los 
Angeles, 5) Wildan Engineering, Industry, 6) Iteris, Inc., Santa Ana, 7) Johnson-Frank 
& Associates, Inc., Anaheim, 8) Hamilton & Associates, Torrance; and authorized the 
Acting City Manager, or his designee, to execute all related documents on the City's 
behalf. 

CC 15. City Council adopted Resolution No. 15-7322, to amend Resolution No. 14-7309, 
extending the appointment of Police Chief Kim Raney, to serve as Acting City 
Manager on a part-time basis and for a limited duration. 

CC 16. City Council to adopt Resolution No. 15-7323, to approve an employment agreement 
with retired PERS annuitant for Human Resources Director Services for a limited 
duration. 
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On a motion made by Council Member Stapleton, seconded by Mayor Pro Tern King, the City 
Council approved Consent Calendar items CCI through CCII, with Mayor Delach abstaining 
from Consent Calendar CC3, and CC13 through CCI6. Consent Calendar item CC12 was 
removed from the agenda for further discussion and consideration. 

Motion approved the Consent Calendar items CC1-CC 11 & CC13-CC 16 as/ollows: 
AYES: ALLEN, DELACH, KING, MARQUEZ, STAPLETON 
NOES: NONE 

ABSTAIN: NONE 
ABSENT: NONE 

CONSENT CALENDAR ITEMS REMOVED FOR DISCUSSION/CONSIDERATION 

CC 12. City Council to approve a one year renewal of agreement for towing services and 
vehicle storage facilities with Jan's Towing. 

Jim Salazar, Baldwin Park, introduced his business, Royal Coaches Auto Body and Towing, as 
a company that has served four communities in the San Gabriel Valley and its police 
departments since 1985. Mr. Salazar stated he would like to be able to participate in a future 
request for proposaL 

Council Member Marquez inquired, and Acting City Manager Raney responded, the prior two 
year recover fees totaled $207,000 and $227,000. 

Following a brief discussion and on a motion made by Council Member Stapleton, seconded by 
Mayor Pro Tern King, the City Council approved Consent Calendar item CCI2, thereby 
approving a one-year renewal agreement with Jan's Towing for towing services and vehicle 
storage facilities. 

Motion carried/or Consent Calendar item CC12as/oliows: 
AYES: ALLEN, DELACH, KING, MARQUEZ, STAPLETON 
NOES: NONE 

ABSTAIN: NONE 
ABSENT: NONE 

ADJOURNMENT 

At 8:24 p.m., the Covina City Council/Successor Agency to the Covina Redevelopment 
Agency/Covina Public Finance Authority/Covina Housing Authority adjourned to its next 
regular meeting on Tuesday, February 3, 2015, at 6:30 p.m., for closed session and 7:30 p.m., 
for open session in the Council Chamber located inside of City Hall, 125 East College Street, 
Covina, California, 91723. 

Respectfully Submitted: 

Catherine M. LaCroix, Chief Deputy City Clerk 
Approved this 3rd day of February 2015: 

Peggy Delach, Mayor/Chairperson 
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CITY OF COVINA 
AGENDA ITEM COMMENTARY 

MEETING DATE: February 3,2015 ITEM NO.: CC2 

STAFF SOURCE: Alex Gonzalez, Interim Director of Public Works f<b 
Lieutenant David Foster, Covina Police Department 

ITEM TITLE: Approve Agreements for Emergency Communications Systems 

STAFF RECOMMENDATION: 

Approve Agreements with Blackboard, Inc. and NixIe LLC for emergency communications systems 

and authorize the Acting City Manager or his designee to execute all related documents on the City's 

behalf. 


FISCAL IMPACT: 

This item is included in the FY 2014-2015 budget under (6010-5000-51990). City staff negotiated a 

six month renewal with Blackboard and the cost of NixIe is less than half of the annual cost of 

Blackboard, therefore there will be a savings of $2,219.00 in FY 2014-2015 and a savings of 

$20,229.00 in FY 2015-2016. 


BACKGROUND: 

Blackboard, Inc. provides an emergency/mass notification system which contacts citizens through 

automated phone calls. The Covina Police Department has assessed the capabilities of the current 

emergency/mass notification system and determined that the product provided by Nixie LLC is not 

only more cost effective, but also is better suited to their operations environment and introduces 

social media modules that Blackboard does not provide. The emergency notification system is also 

required to immediately notify water service customers in the event of a water emergency and is an 

important part of transforming the Public Works Department communications strategy to keep 

citizens informed of developments in the community. If this item is approved, there will be an 

overlap of systems to ensure that emergency communications remain viable as the new system is 

developed and staff is trained. It is expected that the full transition to NixIe will occur by May 2015. 


RELEVANCE TO THE STRATEGIC PLAN 

This item is directly relevant to the City's Strategic Plan's Goal of providing efficient, visible and 

responsive public safety. 


EXHIBITS 

A. Blackboard six month invoice and NixIe annual invoice 
B. NixIe Service Level Agreement 
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EXHIBIT A: 

BIIIC~1Ild 'ItG'. 
IS<! .....C;l\IlsetCs 
A... NW 
Bill Floor 

WllUlnO'lOn DC 20001 


P 4U02A6U860 

F 41.818.451).0425 
 Bfackboard 
b_lIIIOIII'd.com 

Au!ust 27,1014 

Clent Contact Information Send Purchase Order (If required to pay Invoice) to: 

CTYOFCOVlNA 
125 E. COLLEGE STREET 
COVINA" CA917232199 
626-384-5400 

CI~ 10: 315830 

8lackboard, Inc. 
650 Ma5$11c;hUHtts Ave., NW, 6111 floor 
Wasllinatoll. DC 200(11 
201-318-2619 (eFalC) 

Federal 10 , 20811111 

Renew.1 Quote: December 1, 2014 -May 30. 2015 

'RldUctlOll Description Term Prim 
Collnect SetYit4 18,012 Redplenti K $2.00 $18.012.00 

Annual Support fee $0 

Tot.1 Due $18,012.0D 

The prieinll hteod here is based on Vt)ur contract with Blackboard, Inc. and 15 provided to facilitate generation of purthase oreieR. 
An imrolte will be issued for payment. Thi$ Quote Is valid tot 30 days from date of issue.. 

If you 8111 .bI. to pay \'Our invoice withDut I PUKhase Order, please respond 10 feith KAicht at Fllth.Knlcht4lblackbuerd.CDm with 
In affiMlatl.... response on your renewal and the renewal will be processed .lId invoiced 

Exhibit A. 2Pages 
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c§.:'nixle 

QwteNama 

Bli To NIime 

Billilllr MdreK 

COIlIIIct Namlt 

PAone 

EmilI 

Nixie seD 

VQice 
M....alnD 
Tip WIIIt;h 

II1'1em111 
~ 

IF'AWS 

Pd)von 
Tar;etIno 

~na Police Deparlmant 3410 

~11a Police Dep8r1menl. CA 

444 N. Citrus Ave. 
Covina, CA 91n:!l 
US 

DIIIIid Fosler 

!82') 384..s8tl5 

dbterClccwlO8ca.goy 

Ql.IOleNumber 

Created 0BIe 

ElIpiralian Dale 

Prepl1ltedB), 

Phlne 

E-mail 

2014-10080 

1011612014 

1212512014 

Tralllc Scott 

1 .81''/'.e49.53eZ 1215 

IraWl.SQQ1I@mle.com 

NIxIll'S entry leVel PIOduCl, feRlril'lD unlimited taxi. email & web IIOnfit:etians. 1.00 SUO 

1.00 10.00 

1.00 $ 14.79s.o0 

1.00 $0.00 

1.00 'So.oO 

AI fNlu,... of Nide Connect. pus unlimited publiJhere, loQ(lill/ medii in.....,n, aLtvlnted 

{II091'8Jl1'1iC ~B. lIc;hlduied mouGOlng· 


Nixie', full feBlIJred PfOdUCI. "cldng emerge~ voiCe m_ging. 


, S...-d ~noy voice ll'lllllllaflilla 10 IanI;lOI'lll phoneo end pubic; 91'0141 1'/IIJfI1be1'l\. 


Ii Flecatwt pl.tlllc8I'ltlflYIIlOUII Ups ~Ie ~, web tMm. and In resl3Ollll8lO sent lext lIOIificallons. 

~ 

IriIi8te I t1'lIHU\IlI tD FEMA's IPAWS neIIIoIOtt. Requires FEMA. aUlhor1Zallon. 

PrIClily aClC8h 10 NilIle:'s ..upport 24-7. 

Authorization To Purdlsa8 

N.m' __________________________________ 

s~~____________________________ _ 

Grand Total 

1.00 IUD 

1.00 SUO 

1.00 $0.00 

1.00, 80.00 

..°1 
SUO 

1.00~ .'.000.00 

115,795.00 

'Tille _______~___________, 

Date ______ ... __________________ 

http:115,795.00
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EXHIBITB: 


c§:lnixle 
HIXLE LLC 

SERVICE: LEVEL A(;REfMDH 

lilts Servlce Ag/'eetneftt ("A&I'ft11111\t") i! enteted lmo by and between 
Nilde. LLC ("Hilde"), ('"CUSlllmer",. en 
_-.,..---,,--:" 201.01 (the "E'feethe Date"l. tlixle IIIId CUstomer ant 
fidl herernatter somet.lmes referred to as iI '''Party'' IIIId collectIvely. 
the.,......• 

mE PARTIU AGREE TO TI£ FOLLOWING TERMS 41'1.> 
COtilMTIONS GOYEilNING THE USE Of NIXLE'S SElWICE; 

1. SERVICE. Nbcle shall proIIIC!e CUstOm« acCel/i to its praprietary 
lnf«aalve commlnlc:atlon servlce5 (tile ·S.rvlclt~1 d).1ett to tI1e 
terms and condItlon$ SlIt forth ill Ulb ~nt, the Service level 
Ajreement applicable In such semc:e. In Eld!1b1t A. ancI tile 
description of ServiUII and prldnt et.tache<! h«eCo 1$ ~ (tile 
"QIIaI:e"). If appllable. Nbc:te ,tlllll provide tralltlnll and profeu.iOllll 
taf'\IlUII In acconllnce will the Pricing (as defiMd betGw; set fol1ll In 
the QIme. NIxie shlU prCWldt CUstomer with IOifn and passwon;1 
information for each Us« (_ defi!led billow) and will CMfl8J.Ire ttJe 
SeA'lre to ClJntaa the maximum runber of persons or O'JPlIlIOOlCltlOn 
dmcas (each a "Contact») purdlnld by Cusmmer as set forth in 
Emlblt lI. NI>M may ftCIm time to time offer Customer N!'W' futures. 
ern_ena or servIais which. If aec:Ilpb!d by Customer in writina. 
IIIId SUbjKt to Cust:Ilmer"s Pl)mel'lt of any q,,,,lcable addltlooi!ll fees. 
shall become part 01 111. S8rvk:es and U>)eel to Itle PfO'\'iI,iom of this 
~t 

I. CUSTOMER IWPONSIIILmES. 

1.1 USEJtS. ClAtomItr shell In tts discretiOn authorize certain of Its 
~ and ~~ access tile service ("U..-(s.}"I. EaCh 
User mUll be bound In writ.... to conftdential1ty obtiptlon$ tllat are 
no lea f1!StI1ctw. than those set fonh herein. and thlt liFe sufficient 
to pemrit Customer to fully perform irs ol)Uptlons under tl1is 
Agreement. Customer lIhlll ClU58 Users to LfXIerao initIal tetup Il!Id 
ttalnlnll in lIa:ordll'lCe with Exhlllt 8. C\iSWmIt( oiL be" responsble 
for (I} ensurq thllt Userl maintain the confidentiality of all Userl.ollin 
and ~ 1RI0II'II1llon; (H, ensurirc dIat Users use the Service In 
aa:ordaoce with all IIPI)ltcallle I.aws and n!IIUlatilll1l. .,dudll'l\1 tnQl!ie 
I1IlaI:InJ to 1M of person.. 1nf0000ationj (II) 11ft)' bre«h 01 thIt terms qf 
tN! .AjI/lI!ImIIlt blt any user: and (iVllll cmvnun1cat1ol1$ by USers uslnll 
the SeNb. Customer ....II fmmldlalely notify Nixie if it becomes 
awlre 0' any User action or cmlsslcn tflat VlQulcl constrtute a breaCh or 
\IIolatian at any term of this ~t. 

1.1 CUSTOMER DATA. All elet.tmnle data Customer provides to 
Nixie ill oonnectkln wlt/'t thIt use t1f the Silfvfce C-CU.MlMr tMta~1 
!hilL be true, lICXuntI!, CUlTl!ll'lt and complete, and sball be: III a form 
and format tpdted by NiKI-t, Cultomer shall ha~ sole respQnSl)ility 
for the accurac.y. quality. Inteif'lty, lept1ty. reliability, and 
appraprl!teness of all Customer Data. By purchasil'll the Service, 
Custcmer authorizes Nllde to coll«t, stere atId plOtt" CuSt:o!lwf Data 
$llbjeet to tile terms or this A.,eement. Customer liflillLl malntalll a 
COpy 0' all Custnmer Data it pt'O'lItdeI. to Ntl!.le. If Custarner or any User 
proYl(.1es .,y CuItorner Data that Is mtrue, illaccurate. Olltdated or 
incomplete, Cultuner ICknowl.edges and 8iF'H!l tIlat AllY 
aHIIIT1U1ic1tiani sent udlttlnJ the SeI"lQ ma:r not reach the Inl.el'lded 
tontact. Cusmrneor shalt pne'III!rIt. unautl'lcrtmd ilCCt!5S to, or use of, the 
5ervfat. AMI shalL notify HIId&- p~ptly of any!uc:h uneuthoriHd LIM. 

Ntx1e shall baYe flO IlabiUty for any 1on@J, damages. dain'l$. suib lOr 
other .KtIon$ arislna out of 01' In connection vrittJ t.I1e ImIlU!orii.i:ed « 
1rn\ll'GPlC' use of the SeIViat m CuUomer's. hardware Of nl!lWDrkl. 
CUlt<lmer lICknowl«ljlel IJlat Nixie is not l1I5fltnSlble f« monItoring 
CastQTlel" Dr USIIII'I' use of the Serv1Cl.' to eQlDlllIt die alIItMt pmlilt
throUfll tt, Uld Hilde ntl haW! 110 liablUl)' fl)l' such alIItent. 

4. TElIM. TIli.. AII-.n: will tammenr:e on tl'le Effective Dale and 

wiLl continue in fol'tl! until (The "'Term" of thlf, 
aareement indudes the Initial TerM and any pre-paid renewal jlIII'IOd. 
Furlher, Nixie win prvvide !he syJtem Initially wlh no peWJlWtt 
needed. but WIlt r'e4lire iii letter of inltlnt and purchase order to allow 
the cul>tlOrner to utlize thl! rull-fetured prcckJet. 

I. TDMIM.A.1I0Il-SU5P1NSlOH. Either Party mill)' tarmll1D thts 
.o\in!ell'lent upon the otller PartY" milt.et1al breach Of this Agreament, 
provided that (II ttle non-bfead1illil Party ftI'Ids written notice, to the 
breachln!l Party deSCrlblnl dlt' breach fn feat(lllable detd; CIII til/! 
brumm, Party dOCll rU CUI1I the brNdI WIthin thirty (lO) dIyI 
followina iti ~t of 5UCh mIlre Me "NlDltce PerIod1; and (ftf) 
followlna the expiration or the Notice Period, the Ml'I-breKhina 'arty 
iieflds a second wr1UW1 notlce to tile Ilreacllfnl party hdfcat;q Its 
election to terminate IhIs AtP'lN!menL 

6. PROPRIETARY R1GKTS. 

6.1 GWIT OF UCEI'I$!. Nillte h~~ts to Cust:IIIIIer. dun", the 
t:;!!omI t1f this AgreemGflt. II IIOI'I·-'.Ull""",. noo·tramfenlbtt. ncn-sub­
IlcenMble rlillt to yilt tI\It 5ervIce II1bjlltt to the tellTlS anc! ca1dltlons 
of this l\gI'eenleo\;, lIPOfI 5Ulpllf1lian of the Service or terminatim of 
thfs Agreement for any re\iISII\, tIwt toregolna license shill term.,.f.e 
automatically end CUSlCIller shalt promptly discontinue all funher use 
of U1e Service. 

6.:t RESTRICTIONS. Cu$tomet hU use Itle Servtce solely for its. 
internll DLISNts purpo_ and Shall not ma the ServIce available to, 
or LISe ttle Service for the benefit of, IllY lIItrd party ~ <Ii 
*lIpressly COlltemp4ated by thk AaJ1!ement. Customer shall not: (I' 
copy, modify. reYefJe et19lneer. de-compile, di5illUemble or DtheIWI$e 
attempt to discover or r.pllcaM the compLiter SClUrat co. end object 
cod& provided or used by Hi. in c:omedIon with dellYery of the 
Service (the "Scftwar.") or create delWatlw! 'o'iIOItts based on the 
SdtwaFe. the Service or -.y poftloll thI!n!oI. (II) merit' Iny q( the 
fonel101na WIth any third p.-ty software or 11I!t\Il<:eS; (Ill) u.. 1liiY ... 
Confiderttiill Information to UNte 1 product lhat competn w1111 the 
SOftware: (wI remOl/llt. obsture or ill. any proprietalY n«IUII Q"lab." on the SOftwllnt or Illy partion of the Service; ('I' <:reate 
Internet "lfnks" In or from the SeMce. or ~fnme" or "mtrnr'" In1 
content formrn, PIIrt ~ the ServiaI, other than an c.lJ5taMr's own 
intranet:s for tis own Internal business purpcJfot!l; (viI U51!. past. 
trlll151T1lt or InltOduc:e any <levlce, softwant or routine whldl ~ 
or atteIl1Its. to Interfere with the operation of the 5eNlce; or (vi) use 
the Service in violltion of II'IY aFPlicllb1e law « fI!!lIlatlon. 

6.3 R!$DlVA11ON OF' RIGHTS Other than as lIIq:II'eSSy set forth In Ihi! 
AVeement, Nilde Ill1lnts to Customer no lfa!nle or other r1!tlts III or to 
tlw iierYlce, the Softwane Of any oItwr Pr"q)rilttlry UIdInoiot)'. 
mater1al Of roformltlon made avalable to Customer t/lroufl tne 
SeA'ice or ~ in COOl'IKllOn with this ~t ICOIIec;tWy, 
the "Nbc" '('dlno.-" md IIll II1ch rilhts ant tleteby expreSiltv 
reserv~. Wilde (or its Ucenson wMte appllcillble} owl'llllil riIhb, title 
aod Int"rest In iJI'Id to tile SlWYlCe. the SOftware and any NIxie 
TedlnolO!i.Y. and all pahlnt, COJ)Aht. trade sac:ntt .,d CJtMr 
intfilectual property "ihts. C·IP Rlahb"l therein. 

6.4 CUSTOMER DATA. As between tile ParUes, Custcmllr retains lIOIe 
rtlht. title and Interest in tAl! Customer Data, WltbDut limitinll tht 
1crttoina. Nb!le wit be perm1tted to de·identify Customer Data end 
aggrepte it, induding with other customers' data (the -D.·ldantlflltd 
Oltll"', lor use In Its. leiitimilw bU51ne5S BCtMl1es. 

7. COMFIDIMTlAL INFORMATlOIt. 

7.1 DEFlNITlOH '1'ObIctI0II. A~ lJ51d herell\, *Conftdentlal 
lriormlllian" rnnllS illl Imomat1en of a Party '"Dlfdosq Ptmy-} 
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4iKtosed to HIe otIIer Part~ 4~barIIv'nll'en¥·), ""hetl1er orally or In 
writing. that is dlsigrllb!d IS confldl!!ntlal or that reallOllBbly ihoold bll' 
UI'Idefstood to be ClXlfidIlfttIalliven ti'le naw..of U1e fnrarmaticn and 
thlt clrtUmstanc:ts of dlsdosurt. Conf~ Informatlcn includes 
wtIIcut Ilmbtln, 11'1)' personall)' IcIeMiflabIe CuKoITIII!f Data, all Mbcl.e 
Ted1no101Y, and either Party's busil'll!llS and lI1arkl!dl'1lll pllm,
techl'lClldt.Y and tedlrtICal inl'ormiltion, product <:IMigrll, tepOrts and 
buslnns processes. Confldential Information (1!lD!p\: for CU!l:oml!!r 
Data. SI'IeIIl not inClude 11:'11 information that: (I, Is or becomes 
lI!IIerally kncJWII to U1e publIC without breadl of aRf ollllptkln owed 
to the Disdostnll Plrty; (II WiIS kncwn to thlt Recel\'fna Party prklr tg 
1ts df!ClOSure by the Dlsctoml Party wjthout breach of lIII'Iy Obtlption 
owed m the Df:!ll:knll'll Parer. CIII) was independenUy devetOlJe(l by the 
Receivina Party wttIlout breacl'l of an'{ cbliiatlOn 0WI!d to the 
Dlldos.inl Party. The Rec.eivina Pllrty shill not dbclMe or UIe an)' 
eoorldentlal informatiOn or the Disctosina Party f<lr 1lIIY purflOU! other 
tIIIm pelformaMle or «tIorQll'!lent of this Alremnent without the 
Dlsctos.lna ,art(s prtJr written consl!Ilt, un_ lbut only to the itlCtentl 
~se requhld by II pemmental auth«lt,y. *1\ P$rty IIIIftS to 
PfQteCl the cont'Idet'1tial InformiltlDn of the other "any with thlt same 
level of care that It lae!I to protect Its 0'fl'I\ ccnfidentlll information, 
but in no MnlleB thin a rnsonllble level or care. 

I. WAItftAImES: DtSCLAIMEIt. 

'.1 II)(LE WARRAK1Y, Miele aMIl U$e comn'IlIIKiiIlly rea5O'IiIble efforts 
to pnMde the Services herein CMtetnplated. To the I!lttI!nt the C)JoM 
pn:wIdes for tny profGiIlmd Mn'ices. Nlxle ,hall perform diem In II 
pmteJSional manMr consIStent with iIIdLlStry stAndard!. 

1.1 Dl5a.AlMEL !tIXLE IS ". MASS NOl1f1CAl1ON FACIUTATUR. IN NO 
EVENT SHALl NIXLE HAVE AN'{ I.1AalLITY TO C:USToMER, USERS, 
COHTA(.TS OR ANY TItIlW PARTY fOR PER!iONAI. INJURY {INCLUDING 
DfATH) OR ,ROP£RTY DAMAGE ARISING FROM FAlWRE OF THE SERVICE 
TO DElIVER AN aECTRONIC COMMUNICATION. HOWMIt CALJS£P AllIe 
UHDEIlANY THEORV OF UAilIUTY. 

I.J CUSTOMER REPS AND WAARANTlES. (ustome«" ~ and 
wmantl tlMIt mJnns use of the Service. CU5tumer 5hilll hIVe primary 
saf.ty and e~ ~ procedures im:ludlng. w1t1'1out 
Ilmftatllln, notltyln. 911 Of equi,*"t fire, PIllIe., t!ITIeI'jIlIlty medlcat 
and public ,*lth offlclllS (COllectively. "Flnt Respal'lda/'s"). 
(ustGmet repre5enb Ind W'U"rants lhIIt all Ulmrnonk:atiorls utili;r;int 
the SeMce stJall be SEnt by auIflorlfl!d U!II!R. and that the aJlieetion. 
R«IIIo'IIIld Procetllhl of CIJ5tOInef Data. Me! ttle use of the Service, 
Ii pI'O\'ided in this AgnIeml!!nt, wiD at all limes campi.,. with (x) 
CUttomer'1 own pellicle! reprd~ IJri'lilq oiOO protection of pel100al 
informat1oll; and (y) all appllcabt. ta-ws and Altilulatfcns, fncludlns 
thole related to pt'OCGi'na. st«aae, use, disclosure, leCurity, 
proteCt! .... and nandll", of Customer Data. 

9. II)!'MNFICAnoM. Nixie nit defend. Inetemn1ry anet tKJtd 
Customer humlaH from anel aptnst arty Claim aaain5t CustDmer, 
but only to the ertent 1t IS DasecI on a Claim loMt the Serv1ce 
dlrKtly ilfrIr\iK an illMled patent Ot other IP Riaht in II coontry In 
....ldI 1hI! 5ervlct' Is actually pnMded to CUStoMer. If the Service is 
MId to fnfr1nge and the use enjoined, IIIilclll' lIlaU NMt 1M option, 
at Its own ellj)etl$e. to: (I) to procure for Custaner the rlllhl: to 
cantin.. l&1ng the SeMce; (ii) replKe lime wtth I non·bfrlngtll 
service; (lll) mOdIfy $uch Service so that it becomes r)OeHnfrlnllna: 
or (1\1) refund any '(1ft Plid 10 Hlid@ and terminate this .t.areement 
WIUlOUt futdler Hlllbttty. Nixie lihall hlVt no lIaD1l1ty ror any Oain 
uislng out of CWl Ct.t1l1lmer DIll or 0.... Customer IUpplied 
canlent, (xl use of the ServIc.e or Software In CDTIbinattoo with 
aItIer procLtctJ, equtment, software or data ntlt supplied by ~, 
ty) any use, reprlX8.lctlon, or cHnrtblJtlon of any re.a of tilt 
5IrvIaJ or !cfbNara olher tiWI the mast current I'I'luse made 
Iwhble to Ct.t5Ulmer. or (1:) II'i modlflcatflJn of 1hI! Serv1ce or 
5a(twaNt by any person otIler than Nfxh. 

10. LWITATIOH or LlADILITY. In no IMI'It shaD ellher Party 1'1_ 
any liability to die other P.~ for any len of UHt inwlTUpt1an of 
bumess, lost profits, C05t1 of wbst!tl.lte services, or for anv ether 
1ndIrec:t, special, Inc:lcill'ntel, punlttYe, or conseqJI!fItlal cllmaaes. 
hcJrweveI' caused. lInder MY tl'leory Of liability. and wI'Iettll!r or not 
tile PartY .,.s been adviRd d the posalMUty of $1.ICh dam•. 
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HotwIthstand1o" II'\Ythlna In this ..._t 10 the c:ontrary. In no 
IMtnt sl1all NbU't agaregat.e ItabtUty, reprdlfSs of ItIeDry of 
Uabll.~. exceed amounts actually paid by Custooler to Nlxle 
heratnder durtng the 12111ontt1 period prior to tile IMIna IMns rise 
to such l1abittty. 

t1. PRICIMG. ,., aII'lsfderatllln for the Service: and subject 10 the 
Olliei' terms of this Ajreernl!!llt, o.lSlomer shall pay Chit fees set forth 
in the Quote ('Prima") Induded as bhlll B. 

12. PROF£SSI0t4AL SERVICE'S. ItiJcIe may provlde 
profe$s1ollal servIces to CustCW/Itr from time III time. SudI 
profess1ollal teI"rice5 shell, unle$s otl1efwlse eJCpn!SSly therein 
wt fcrtl'l, bt pmyIt1ed in at'.aII'dBRCe with.. and subject to, the 
pl"OYilllUl'l l'Iereof aoo any additional terms re{atect thereto which 
art set forth in a SOW 

1S. PAVM£tfTTERMS; TAX~. 

13.1 PA.YMENT. Nbd.e IhIIIl Irwolce Cl.ISUImer in acMnae for tt1e 
Initial Term and 11V1UI1\y In advlrlce tor any Rfnewal Term. AU 
p~ts, IneliJdin!, without limbtiao. fees for profesfanal 
services, shall be made wttflfn thirty 10 dayS frOm the dar. of a 
propttr 'rwoIce. 

n.% TAXES. PTIcin!J and r_ for profess.lanal services do not 
include art)' local state 'ederal or fOreign laxes, 1eYles, or duties of 
any nabJr. ,'TOft"I. Hi. reserves the ritiht to ~.1It from 
(L.i1tamer a "aUd IU ecernptloo atrtlficab! author1Ied IW the 
apprOjlfiate tPi'lt iIIthonty. 

,.... M1SCELLAMEOUS. 

1-4,1 FOltCE M.\JEURE; UMlTAlIONS. Hilde stllll not be rapCtISIM 
lor performanat uncI'er ~~ to thIt txt:ent precluded by 
circuJnStIlf1Q!S bejlOl'ld NfKle's IleIlIIIUlble centrol, tnc:ludine without 
limitatiOn: acts Of GOd; acts of tIOW!f1Iment; ICtS of terror. user el'1'«. 
or networl< ,~t fafllJNI. FInal dell¥ery of inform.lon to 
recipients I$, dependent on and Is Iti. responsll)11ity' Of thIt de5lpated 
publ.1e and prlwate J\~ 

, ... t WAIVER The faUurI of elltu!r Party hel'1!!to to enforce at any time 
111;' of the prO\l1slllns or terms of this Agreement shan In no WIq tr 
cOl\liclered to IMt a wa!¥er of st.tdl pl'OIlslons. If IJl)' ~ of thfl. 
ASreement Is roln'.! Dy II'f:I aJUrt or other aLllhortt)' of campete1t.
jurisdiction to be- Inv.alld. rues_I or ul'IIInforaable, that prn¥tlton shalt. 
to the ~tent required, be deemed deteted and IIle ,..,• .,lnl 
prav~lans shall aJntinue In full fOlTAl Uld effect, 

'-4.3 ASSIGNMfHr. Neither tl\i5 Agreement nor any rlBhts Ifanled 
her1!Uncil!r may be sold, \eased, a&iilnad (tnCludln; an aalsnlMilt bot 
operation 01 lawl, « od1cirvrbe tnln5ferml. In v.tIole Gr In pert. by 
Customer. and any suel'l attl!mj)lEd a!i51Rl.nl!!nt shall b. void and of no 
eftect withoul the lIdvan<le wrltt:en c:.onsent of I>Il:Id... 

1~.6 GOVERNING LJ..W ThIs AireemerJt shall be Icwemed II'Iod 
construed In accordance with tI'Ie laW1. Of tile State «___. 
1-4.7 MARR1ltIG. CUstomer consents to Nixie refertnClnl CUstomer's 
name as a NiJCte ,uKomer In NIxb! pubtlcatiorls. i\$ website and fn 
other marketlnll ma1J!lisls. 

1 ..... SlIrvlval. Sect\ofls 1, .., 5, 6, 7. 8. 9. 10, 11, 12, 13. 14 aJICI 
applicable pnw1slon$ of ~ shall ~urv1v8 tI'I. ~atfon or 
urller toerminltion of tim Alreement. 

104.9 COUMTERPARTS. Thh Aveernent may be eleCuted In one or 
mere countelpl!orts. all 01 Mien qether mall CllflIl:l1ute one 
0Ii1fna1 doc:umtnt. A. faQlml~ ttammiufon or copy of tile orIginat 
nil be is eN'ect\ve lind enforceable IS ttJ.e original. 

f 4,10 EXPORT ~T. Mel.... 'arty shall ecpcrt, directly or 
iIldirectly, any ta:l'lftlcat dau acquired tram the other p.nuant 10 
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_____ __ 

thlt ~ent elf tmy product utlllzlna lIfly 5Uth data to any coontry I\grtement. This Agreement wPet'HdIs lit prIOr aif(!el1lents, 
for Whlcl) tile U.5. Gow!mmI!nt fJt any agenc.y tl'lereof at thillime of under$tandi'lp. or repfKt!ntattons, wnetller 01'111 or wr1t~J 
.lq)Ort requires an fl'lqICIfl lla:n$e or odler pt'mmental approval cOI'II:Crnfna tile sOOject mltler of thIS ~t. AIri dlll'lll,t!S or 
'I\lttholi: first obtaining such license OJ' appl'Dl/al. modificatiDl1s of this Agree.mfflt sbill bit made and asreed to in 

writlf'li, 
14.11 EIfllRr; AGRfEM£NT: This All'ftment constll1ltes lfIe entire 

al'.... bmwen Itl.. parties on the SUbject matter of this 


1M WlTHESS Wit!IiroP'. tlie Parties have caused thIS Agreement ttl lie OOIyeoxecuted as of th:e date tel: forth below. 

tlXLE. LI'( 

~;---------------------
Print Name: ___________ 

ndc: ________________________ 

~-:------------------------

AddrIu: 

l'IXl.£ LLC 

SN Howard St. Suite 200 

San Francl!leo, CA 9.111 OS 

8n·64I}·!)162 

[CUSTOM~J: _~__________ 

S~~re, 

Prll'lt HelM: _______________ 

T'ltle: ____________~_____ 

~-;------------------------------

ICIJ5'I"OM£R)" atkIrw5 for IImAl1t 1.8181 Hott..: 

~:-------------------------------
Tf'lephone NJmber: ______ 
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CITY OF COVINA 
AGENDA ITEM COMMENTARY 

MEETING DATE: February 3,2015 

STAFF SOURCE: Alex Gonzalez, Interim Director of Public Worksk'o 
Captain Derek Webster, Covina Police Department 

ITEM TITLE: Downtown Parking Update 

STAFF RECOMMENDATION: 
Receive and File infonnation on recent citation activity. 

FISCAL IMPACT: 
There is no fiscal impact with this item. 

BACKGROUND: 

ITEM NO.:!-· C~ 3 

At the January 6, 2015 City Council meeting there was a request for infonnation by the City Council 
regarding parking time limits in the Downtown, specifically the decision to implement a one-hour time limit 
on Citrus Avenue between Badillo Street and San Bernardino Road. There were claims made during public 
input regarding the strategy that led to the change of parking time limits. Attached is a City Council Agenda 
Item Commentary from July 5, 2011 which details the strategies approved by the Covina Downtown 
merchants, property owners, and residents. 

The one-hour time limit on Citrus Avenue was not detennined in 2011 by comparison to any other City. City 
staff allowed the participants in the process to detennine parking time limits and at that time the detennination 
of the group was that a one-hour limit would best guarantee parking turnover of the most critical parking 
spaces on Citrus Avenue and would direct employees and long-tenn parkers to less critical parking areas in 
Downtown that were designated as two-hour and four-hour parking. 

Attached is a report noting parking citations on Citrus Avenue between Badillo Street and San Bernardino 
Avenue during the months of November and December 2014. The report details a total of 56 on-street parking 
citations, 18 in November 2014 and 38 in December 2014. During the critical retail sales period of 
Thanksgiving Day, Thursday, November 27 th through Tuesday, December 2nd

; zero on-street parking citations 
were issued on Citrus Avenue between Badillo Street and San Bernardino Road by the Covina Police 
Department. During the critical retail sales period of Friday December 19th through Thursday, December 25 th

; 

two on-street parking citations were issued on Citrus A venue between Badillo Street and San Bernardino 
Road. 

RELEVANCE TO THE STRATEGIC PLAN 
This item is directly relevant to the City's Strategic Plan's Goal of providing efficient, visible and responsive 
public safety. 

-- - ------.. 



EXHIBITS 
A. Citation report 
B. City Council Agenda Item on Downtown Parking from July 5,2011 
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EXHIBIT A: 

REPORT OF ON-STREET PARKING CITATIONS ON CITRUS AVENUE BETWEEN 
BADILLO STREET AND SAN BERNARDINO ROAD FROM NOVEMBER 2014 TO 
DECEMBER 2014 

CitatIon Issue Date 

1645851 11/3/2014 
1645862 11/3/2014 
1645921 11/3/2014 
164S932 11/3/2014 
1648323 11/5/2014 

1648334 11/5/2014 

1648301 11/5/2014 
1648290 11/5/2014 

1648312 11/5/2014 
1648426 11/6/2014 
1648415 11/6/2014 

1648485 11/6/2014 

1648463 11/6/2014 
1648474 11/6/2014 

1648662 11/7/2014 

1648710 11/7/2fJ14 

1648695 11/7/2014 

1648706 11/7/2014 

1656fJOl 12/3/2014 

1653971 12/3/2014 

1653993 12/3/2014 

1656244 12/4/2014 
1656491 12/5/2014 
1656476 12J5/2014 
1656524 12/5/2014 

1656480 12/5/l014 

1655441 12/9/2014 

1655522 12/9/2014 
1655511 12/9/2014 

1655651 12/10/2014 

1656970 12/11/2014 
1656981 12/11/2014 

1657025 12/11/2014 

1657036 12/11/2014 
1657014 12/11/2014 

1657003 12/11/2014 
1655791 12/12/2014 

1655802 12/12/2014 

On Street/ 
Parking Lot 

OnStreel 

On Street 

OnStreel 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 
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On Street 
OnStraet 

On Street 

On Street 
On Street 

On Street 

On Street 

On Street 

On Street 

On Street 
On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 
On Street 
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Citation Issue Date 

1658300 12/15/2014 
1658580 12/16/2014 
HiS85S4 12/16/2014 

16S8613 12/17/2014 
1658672 12/17/2014 
1658694 12/18/2014 
1658731 12/18/2014 
1658720 12/18/2014 
1658742 12/1812014 

1658801 12/19/2014 

1658926 12/23/2014 

1659000 12/29/2014 

1658985 12/29/2014 

1658996 12/29/2014 
1658974 12/29/2014 
1659011 12/29/2014 

1659033 12/30/2014 

1659066 12/31/2014 

On Streetl 
Parking Lot 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 

On Street 



EXHIBITB: 

CITY OF COVINA 
AGENDA ITEM COMMENTARY 

MEETING DATE: July S. 2011 

STAFF SOURCE: Steve Healey, 'abUe Wot'ks Director ill 
Alex Gonzalez. Seaior Management A .. a~~t 

EXHIBIT-

ITiMTITI..!: Appnwe Covma 'arkiJII. Study ImplemeniatioJII Strategies 
lthroulh. 6 

STAFF RECOMMENDATION 
Approve Covina Parking Study Implementation Strategies 1 through 6. 

FISCAL IMPACT 
IncrellSOd parking rewnue and teduced capital outlay and operational costs to offset $7l.749 in 
yearly deficit spending in the City of Covina's munitipal parking lots. as idelltitied in the 
financial analysis section of the July 2010 Covina Parting Study_ With the elimination of deticit 
spendin& there will be a reduction in the probability that the City General Fund will be required 
to subsidize the municipal parking lots. 

BACKGROUND 

On January 18. 20J I, the Covina City Council approved parking po1icy Goals and Objectives 
based on the results of the 20 J 0 Parking Study and a series of three public input meetings that 
occurred in August and September of 20 I 0 and drew comments from 28 individuals. On 
December 2, 20JO and January 24, 2011. Public Works and Polite: Department slafT met to 
discuss proposals for execution oftbe approved Goals and Objectives of the Parking Study. with 
particular attention paid to the cost effectiveness and operational efficienc), for eath sUIted Goal 
or O~eelive. It was decided tbat strategies would be developed to improve the parking 
experience for customers and to simplifY parking enforcement operations. Once the.ge service 
strategies were implemented to improve the customer parking experience an analysis of the 
financial effects would occur. 1n February 201l. a survey (attached as Exhibit A) was targeted 
to 317 stakeholders and received 29 responses (9% ~ponse tate). On March 28, 2011 a fourth 
public input meeting was attended by 11 participants to discuss tbe results of the survey and to 
review $uggestions for implemenration. The results of this process to identifY improvements to 
the customer parking experience are detailed below. 
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Proposed Implementation Strategies 

1. Daytime park.ing enforcement in effect in all Municipal Park.ing Lots from 8 AM to 8 PM 
Monday through Friday. 

• Sirict parfdng enjoTt.'emenJ (24 hou."s (I day / 7 days a week) as reCtlmmended by the 
Parking Study was considert?d by Po/ice Depal'tmtnt Il7Id Public Works staff to be 
ClJst-p,ohihitive, The CovirJa Police De[XIl'rmem recomme.nded parking enforcement 
hours o/BAM 10 WPM Mondoy through Friday. Input drHing the puhlic meetings 
reSl11ted in a compromise that porkillg en/orcemfmJ occw from BAM 10 8PM Monday 
through Friday. 

2. Overnight parking enforcement in effect in all Municipal Parking Lots from 2 AM to 4 AM 
seven days a week. 

• MercMnts expressed concerns regarding overnight por/Cing and mggeated .some 
scenarios that could result in jUlun issues if the overnighl ptlrking restricltono's are 
ablL'iea. Since the greater objective of rtspect and equal use for all siakehoiders is 
paramount (lhe recommendQJjons adtJanced by ntel"cnants in the public input sessions 
would negaJively affect homeowners and renters thmlive in the Ck;wnJown). Public 
Works and Police .Department staff decided thaI they would monitor the purchase and 
use of owrnigbl parking permit. I{ as they seQl'C1r for system upgrades. Police 
Dtparrmenl and Public Worts s'o.lJ will continue to loolc ot coordinQJ;ng parlcing 
permll saJeJJ' lechrwlogy to address pm,;sible a/ruse of monthly owrniglrt parking 
permils . .l'ince at this point lhe uvuilab/e techno/ngJes do nOI meet ali Q.f the City's 
needy. 

3. Improve the customer parking experience by: I) eliminating the split time limitations 
(remove all references to blue iWne/white zone) in all Jots and changin.g aU off-street 
Municipal Parking lois to a 4 hour time limit duriog enforcement bouts, 2) provide short­
tenn 1 bour onwstreet parking on Citrus Avenue between San Bernardino Rood and Badillo 
Street. and 3) provide sltort-tc:rm 2 hour on-street parking on College Street. halia Sb'eet. and 
Cottage Street betwet:n Second Street and Third Street. Keep all other lime restrictions in the 
Downtown area as cumotly posted. 

• Merchants supportea keeping a J hQIll' time limil over a 4 hour linw limit by a .smail 
majority. Howt!wr. Cil)l .rlaff recommends a .:I hour lime IImil based on lhe 
assumption thai cuslomer.f having a sil dr,wn m~QI and ul1ending a cWlural 01' art.r 
event /Jownlown would not be covered by Q J hour time limit. 

• There was tl desire to maintain shorl-lerm parking in (lie Down/own. with general 
agreemenl thai lhe most desired .\paces on Cllrll.\· AlIt?nue should rociiw a I hour 
limitation with 2 hour parking remajning on Collegrt. llalia and COllage. 

4. Improve the cuslOmer experien(:e by removing all parking machbtcli. in the Municipal Parking 
Lets by August I, 2011. eKoept for the CiYi~ Center Parking Structure. Customers should 
drive into a parking Jot and see a simple time limit sign with no parking machine present 10 
confirm free parking (with a posted time limjt) in the Downtown. 



• Basod on the hIgh capilQ/ cost of improwd parking technology, Ihe small amount oj 
jUnds cuTTenll)! received by parking permit machi"e-$ in tire Dow"town, and the 
direcllve of the Police Department anJ Finance DepartmeFli to eliminate cash 
oollect;ons in the field, parking pqrmJ, machines are recommended to be removed 
from all municipal parking loU except /01' the Civic Center Parking Structure. 

S. Reduce the complexity of parking enforcement operations by limiling the saJe and acceptance 
of daily pe1king permits in the Downtown to tbe Civic Cenler Parking Structure. Promote the 
sale of monthly parking pennits by accepting monlllly permits in all Municipal Parking Lots. 

• To Improve Ihe JXlr/ting erperience!or Downtown cuslomers, the/oeus a/the lots will 
shift to Ifme restrictions withoul arry splits or divisions within a pa1'king 101. The 
chalienge created by this decision waf how to then manage employee parlcing and 
collect revenue for the parking district without creating rules or barriers that would 
mlgatiwlyaffect ,he ,"us/omer 's ptrc-eptio" when parking Downtown. 

• Daily parking macliine revenue u' a .'fimalt source of revenue for the Parldng District. 
and by selling and Ilccepting daily parking permit ... only 0.1 ,he Civic: Center StruclW'e 
lhe City continues ifJ provide an optionjor employees thaI da nol want to purchafe a 
monthly permjt bw daily parking permit purchoser.~ will be allowed 10 pDrk omy in 
the Civic Cent,,. Structure. The current number of daily parking permit transaCltons 
can fit within the capacity 0/ the C;"jc Center Paridng SlruClUTe in addilion 10 ,Ire 
City Hall QItd Culbank employees thai currently park in the Civif: Center Structure. 

• Momldy parking permil sale.'i aecou", jfJT' the bulk 01 parking permit kales, and the 
capacity of the Civic Cemer Parking Structure t.'i nol sufficient 10 hold 0./1 monthJ" 
and daily parkirrg permit holders. 

• The Parking Study rtcommtnded designated "employee" and "premIum" parking 
10Js Ilt differential prices to modify parking behavior. Two.tlered pricing is nol 
recommended by,1re Police Dept:lrtmefll Or PFlblic Works staffs/nee il will complico.le 
parking enforcement and create co".fwion /01' stakeholde~ and ellStomos. In the 
public i:nput sessions. me~Iumt.'J were requesling an equUable distribution ufparfcing 
resources - divided into north/south. easilwesi. or possibly equal quadrants in the 
downtown area. City stq/f loolced al sewraJ different scenarios 10 assign d4tJerenl 
monthly parAing permits 10 roughly equal areas. However, since pa,.klng space 
inventory is no, balanc-ed in the Downtown. i! jg impo.,·sible 10 t/lvlde tbe parking 
resources in a halanced monner and any attempt by Cily sia/f 10 impose arbitrary 
parking Ibi divi:;;ons will result i" .rignifiaJnt dls(~ntenz jar one or mfJN! stakeholder 
groups. 

• Identifying jJQ1'kJng lots Ihal are close 10 capacity aM keeping I~ impacted lOiS oJ! 
/jmitslo monthly and daily parking permit holders was recommended In the Parking 
Study and received uniformly negative re.f!xmses from publif: inpllt se$sion 
parl;cipanu. A wide range of opinions was expresj'ed in public input on targetIng or 
barring selected groups or il'ldMduals from parking in impacted areas, but in Ihe 
abtence 0/ any rilltonal and dejett.tible. alternative Ihal would result I" consensus and 
protect the rlghlS of all that c.o"tribule jinanciall, 10 lire parking district. tire Idga of 
limiting mlinthfy permit parking in any 101 is being wllhdl'UWJ'l by CIty SJajJs;nce Ihe 
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greater objective of respect and equal use for all siakeholders could nol be 
guarcmleed wllh 1M recommenJaJions received in the public input j1f'OC(;ss. 

• FoIlow*up observaliolU 0/ municipal parking lot use in April and May 2011 by City 
staff and conve,.3atk,ms regardjng .,hifting parlei"g lISe patterns with the engineers 
that authored the PaTlcing Study resulted in a conclusion thr1l restricting monthly 
employee permits in anyone 101 will niNe unforeseen effect s on parking detnWld In all 
fJQTking 1013 tmd wiJI Ietld to discontent among tnel'charfts that purclrtne suJJSfanrlaJ 
numbers a/monthly pJctng permits. 

• Tile merchants Ihat purclaaJe bulk parking permits did nol altena any ollhe fow 
public Input session."I, so City .daff contacted each merchant indJvidually 10 
understand how they would respond to parking in a designated employee tOi. All of 
the merchanls that purchase bulk permits re.sponded thaI they would most lIkely Stop 
pUTchasing (he monthly permits and direct lheir employee:f /0 move their vehicles to 
tn'old citillicms. The" was consensus wilhin tlli.~ groflp of merchants lhal lhe 
bUS/Msses that contribute to the parlr.ing district by pur~hasfng m01llhly permits for 
thejr emplo~es should nol he penalized by beingjon-ed to park/arther away. 

• The Pdrlcing Study is Q Hsrwpshot to of parldng demtmd, and with new ditve/opmerus in 
Downtown over lime, demand will shift and parking 101 demand will chcJnge over 
time. Instead of regulating mort/hly parking permit use in certain lo/s bllsed on the 
Ptlrking Study. it js recommended by CUy staff that monthly permlls be accepted in all 
MunlcipDJ Parking Lor.f, and lhat daily parlcing permitJ be sold and restricted to only 
the Cillic Cerftet' Parking Siructure. Limiling monthly permits to certQJn lou will 
creflfe addilioNlI friction in the Downtown and will ,.,sult In a decline of parldng 
permit sales hosed on the input received Limiting the purcha!Je of daily parltJng 
permil$ to Ihe Ciyic Cenler Parking Structure wlll simplify parking enforcemenl. 
allow for the remOWlI of outdated parlcing Itel-molog)'. and pl'unwte the sate of 
IIf(Jnlhly parking pennils. 

6. Monthly Municipallol PaTking Lot Permits will remain at $20 a month as approved by the 
Covino City Counc:il in January 20 II. Monthly Municipal lot p<:rmib win also be valid for 
overnight parking in the Municipal LOI!!. Uaily Municipal Lot permits at the CivIc Cenler 
Parking Strucwre ale recommended 10 incl"ease flOm $1 a day to $2 a day. Overnight 
Municipal Lot pennits will be introduced at the Civic Celltcr Structure for $3 a day. 

• With lhe convel'.'j;on 10 credit card only transoctiom al lhe Civic Center Parking 
SlFuclure, Il'W1Saclion Qltd merchant foes will ~r(Jge c/o$e 10 SO. SO pttr 'ran.soetion. 
ills If,tCC.IIsary to increMe the daily rate to recoup 1M introduction of these fees and 
QJ${) to provide an incentive for lhe pwcholJe 0/ momhly parking pennils i" relation to 
""fly permits. [)ailp permits at the MetroJink Parking Structure are currently 12 and 
ovel'nlghl permils allhe Police Department and Metrolink Slrucmre are currently SJ. 

• Based on lhe monilorinR of overnigh. parking ~f'm;ts by Police Department and 
Public WOI'ks stqff jOr possible ahuse. a seporole monthly overnight permit may be 
creaJed in the future for lhe Municipal Parleing Lot$. As Police Department and 
Pubiic Wor&! staff di3CU~$e$ the "wade and merging of parking permit sal~.J 
technology, the capabilitY 10 reslric( and monitor overnight parldng permit lite will 
nmain a cenmJl i!Jsut. 



• Based on public input, there was a desire 10 inlroduce a mechanism to purchase 
overnight parking ~TrnIIS QII short notice in the Downtown for tire Mu."ic ipoJ Parting 
Lors. 

ImplementatiOIl Jtems I through 6 are directly intended to improve the customer experience in 
Downtown in a cost.effec:tive manner; not to increase revenue to the Parking District An 
iofonnational parking pamphlet will be crea1ed for MelrOlink and Parking District stakeholders 
to promote the sale of monthly pennits. and it is hoped lbat Parking District stakeholders will 
choose to purchase additional monlhly permits for their employees under this new parking 
conftguration. City staff will retum to the City Council with another parking update ill Oeoember 
2011 to assess the revenue impacts of these ehanges and to discuss the progJe$s of discussions 
with Shoppers Lane owners and merchants towards developing a sustainable finanCial model for 
common area maintenance at Shoppers Lane. 

RELEVENCE TO THE STRATEGIC PLAN 
This item is directly rela1ed to the City's three year goal of "enhancing ftnancial stahility" by 
attempting to stabilize deficit spending in account 260()..2800-O0. 

EXlHBITS 
A. Municipal Parking Survey wnmary, February 2011 



CITY OF COVINA 
AGENDA ITEM COMMENTARY 

MEETING DATE: February 3, 2015 

STAFF SOURCE: Alex Gonzalez, Interim Director of Public Works ~ 
Doc Tisuthiwongse, LT. Services Manager 

I 

ITEM NO.:' CC 4 

ITEM TITLE: Approve Participant Agreement between Los Angeles County and the City of 
Covina for Countywide Address Management System 

STAFF RECOMMENDATION: 
Approve Participant Agreement between Los Angeles County and the City of Covina for Countywide 
Address Management System and authorize the Acting City Manager or his designee to execute all 
related documents on the City's behalf. 

FISCAL IMPACT: 
There is no fiscal impact to this item. 

BACKGROUND: 
The Countywide Address Management System (CAMS) is a regional program to provide accurate 
address information to all participating system users in a web-based Geographic Information System. 
By participating in this system, the City will provide up to date address information that will be 
useable in real time by numerous system users, which include emergency service providers. The City 
will designate existing employees to maintain the City's address database and submit the information 
to the County. 

RELEVANCE TO THE STRATEGIC PLAN 
This item is directly relevant to the City's Strategic Plan's Goal of providing efficient, visible and 
responsive public safety:-' 

EXHIBITS 
A. Participant Agreement 



EXHIBIT A: 

PARTICIPANT AGREEMENT 
BY AND BETWEEN 

THE COUNTY OF LOS ANGELES AND PARTICIPANTS 
FOR 

COUNTYWIDE ADDRESS MANAGEMENT SYSTEMS ("CAMS") 

This Participant Agreement (Agreement) is made and entered into by and 
between the County of los Angeles, a political subdivision of the State of California 
(County), and , a California city, special district, or agency. Each individual 
city, district, or agency is referred to herein individually as a ~Participanr and collectively as 
the uParticipants". The County and the Participants are hereinafter referred to collectively 
as the "Parties" and each individually as a "Party." 

A. WHEREAS, County would like to maintain an authoritative, current, accurate, and 
complete address and street center1ine database for use in address validation, address 
lookup, and other address related functions; 

B. WHEREAS, County has developed a management system for addresses known 
as the "Countywide Address Management System" (CAMS); 

C. WHEREAS, Participants issue and create addresses, and have interest in 
addresses both within their jurisdiction and in neighboring areas; 

D. WHEREAS, in order to avoid the duplication of efforts and costs by the Parties, 
the Parties desire to pool their resources to collectively undertake CAMS; and 

E. WHEREAS, the Parties intend to participate in CAMS upon the terms and 
conditions set forth herein below. 

NOW, THEREFORE, in consideration of the mutual covenants herein set forth 
and the mutual benefits to be derived therefrom, the Parties agree as follows: 

1. Purpose 

The purpose of this Agreement is to provide a vehicle for the collective 
participation in CAMS by the Parties. CAMS shall focus on the maintenance of addresses 
which may include, but are not limited to, products listed in Attachment A ("CAMS Data"). 
It is the intent of the Part.ies that CAMS Data shall be maintained under this Agreement for 
areas wH::hin the County of los Angeles covered by the jurisdictions of the Parties. 
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2. Responsibilities of the County 

A. Provide coordination of address error collection and the CAMS system. 

B. Maintain a CAMS database to be used for stoling and managing 

addresses; 

C. Maintain an application that will be used to update addresses in the CAMS 

database; 

D. Provide Participant access to CAMS Data via direct database access, 

extract download, or other mutually agreed upon methods. 

E. Provide regular reports to the Participants on the status of CAMS. 

3. Res ponsibilities of the Participant 

A. Provide an address steward who will be responsible for ensuring 

addresses are updated within the jurisdiction of the Participant 

B. Update addresses within CAMS or provide updated addresses from the 

Participant's address maintenance systems in a mutually agreed upon 

format; 

3. The Participant has the right to: 

A. Participate in identifying and providing technical specifications for the CAMS 
Data (or their derivatives). 

B. Use CAMS address data to support the operations of the Participant 

6. General Terms and Conditions 

A. This Agreement shall take effect upon execution and shall remain in effect 
until terminated by either Party. 

F. This Agreement may be amended or modified by County only after 
collaboration and consultation with the Participants. 

G. Nothing in this Agreement shall be construed to give any person or entity, 
other than the Parties hereto, any legal or equitable right, remedy, or claim under 
or in respect to this Agreement or any provision herein contained. This 



Agreement and the provisions hereof are intended to be and are for the sole and 
exclusive benefit of the Parties. 

I. Any other California city, special district, or agency may become a 
Participant under this Agreement if such entity executes this Agreement, and 

J. This Agreement may be executed in counterparts and the signed 
counterparts shall constitute a single instrument. The signatories to this 
Agreement represent that they have the authority to bind their respective party to 
this Agreement. 

IN WITNESS WHEREOF, the parties have exeruted this Partiapant Agreement for the 
COuntywide Address Management System Program on the date indicated below. 

PARTICIPANT ENTITY 

By.--------------------------

Date: ______________________ ___ 

COUNTY OF LOS ANGELES 
CHIEF INFORMATION OFFICE 

By: 
~~-·~--~~--m-~--------------

Chief Information Officer 

Date: ____________________ __ 



CITY OF COVINA 
AGENDA ITEM COMMENTARY 

MEETING DATE: February 3,2015 ITEM NO.:, 

STAFF SOURCE: Alex Gonzalez, Interim Director of Public Works A0 
ITEM TITLE: Authorize Emergency Repairs to City Hall Restrooms 

STAFF RECOMMENDATION 

CC5 

a) Adopt Resolution No. 15-7315 declaring that a need for an emergency repair to City Hall 
exists and delegating authority to the Acting City Manager to procure services and 
equipment without notice for bids to let contracts in the case of a declared emergency 
under Section 22050 of the California Public Contract Code. 

FISCAL IMPACT 
The fiscal impact of the project is yet to be determined, current engineer's/architect's estimates 
without demolition and exposure of the damaged areas range from $60,000 to $80,000. This 
project will be funded from undesignated funds in Fund 4701 - Impact Fees General 
Government. A future agenda item will allocate funding for the project. 

BACKGROUND 
The City's contract engineering firm began work in late October 2014 on assessing and designing 
a repair for the damaged floor in the City Hall restroom. During design and inspection, it was 
determined that the restroom floor has suffered significant damage due to wood rot, termites and 
moisture intrusion. As a result, the men's restroom was closed to all users on January 27, 2015. 
The women's restroom remains open, as it has been determined that the foundation of the 
women's restroom is stable. The extent of damage may extend into a utility room in the City 
Clerk's office. The identified issues require an immediate emergency response to protect the 
health and safety of public and private property, as the integrity of the floor cannot be determined 
without exposing the overlying structures. 

There is a men's restroom upstairs in City Hall, which is ADA accessible though the City Hall 
elevator. The locking mechanism on the upstairs men's restroom has been modified to allow 
access, and a clear ADA path of travel has been designated to the upstairs men's restroom. 

Und~r Public Contract Code, Section 22050 (a) (1), in the case of an emergency, a public agency, 
pursuant to a four-fifths vote of its governing body, may repair or replace a public facility, take 
any directly related and immediate action required by that emergency, and procure the necessary 
equipment, services and supplied for those purposes, without giving notice for bids to let 
contracts. 



In order to maintain the public's health and safety, as well as maintaining the City's 
infrastructure and limiting legal liability, it is requested that the City Council determine than an 
emergency condition exists, and to allow these repairs to proceed on an emergency basis, as 
authorized by Section 2.20.080(B)(2) of the Covina Municipal Code. 

RELEVANCE TO STRATEGIC PLAN 
1bis item is directly relevant to the City's Strategic Plan's Goal of providing efficient, visible and 
responsive public safety. 

EXHIBITS 
A. Resolution 15-7315 
B. Draft Plans for Ci~Hall ~~!!Ph!.n: .~--

Finance Director: _iL-~~-=~~!!!L_ 

City Manager: Ht+H:.f--t-+-c..--V---If-:--t-:-1'Hf\- Other: ____________ _ 



RESOLUTION NO. 15-7315 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
COVINA, CALIFORNIA, DETERMINING THAT AN EMERGENCY 
CONDITION EXISTS FOR CITY HALL REP AIRS, AUTHORIZING 
THE LETTING OF A CONTRACT TO COMPLETE EMERGENCY 
REPAIRS PURSUANT TO SECTION 22050 OF THE CALIFORNIA 
PUBLIC CONTRACT CODE AND DELEGATING AUTHORITY TO 

THE ACTING CITY MANAGER TO PROCURE SERVICES AND 
EQUIPMENT WITHOUT NOTICE FOR BIDS 

WHEREAS, the City of Covina is a municipal corporation duly organized and existing pursuant 
to the Constitution and laws of the State of California ('<City"); and 

WHEREAS, the City endeavors to provide safe and reliable public facilities for public use; and 

WHEREAS, from time-to-time City facilities will experience unexpected failure, stress, or 
damage in the course of any day or night; and 

WHEREAS, the floors in the City Hall first-floor restrooms have suffered serious damage due to 
wood rot, termites and moisture intrusion. As a result, the City was forced to close the first-floor 
men's restroom on January 27,2015; and 

WHEREAS, Section 1102 of the California Public Contract Code defines an emergency as 4<a 
sudden unexpected occurrence that poses a clear and imminent danger, requiring immediate 
action to prevent or mitigate the loss or impairment of life, health, property, or essential public 
services"; and 

WHEREAS, the City has determined that the condition of the first-floor restrooms at City Hall 
require immediate attention to ensure public safety, reduce the risk of liability in the event of an 
accident, and mitigate the loss or impairment of life, health or property, given that these are the 
primary restroom facilities serving the general public visiting City Hall; and 

WHEREAS, under Section 22050 of the California Public Contract Code 44a public agency, 
pursuant to a four-fifths vote of its governing body may repair or replace a public facility, take 
any directly related and immediate action required by that emergency, and procure the necessary 
equipment, services, and supplies for those purposes, without giving notice for bids to let 
contracts; and 

WHEREAS, the City hereby finds that based on substantial evidence set forth in this resolution 
and the minutes of this meeting that the emergency will not permit a delay resulting from a 
competitive solicitation for bids; and 
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WHEREAS, the City hereby finds that based on the substantial evidence set forth in this 
resolution and the minutes of this meeting that the restroom floor repair is necessary to respond 
to the emergency. 

NOW, THEREFORE, BE IT RESOLVED AND ORDERED by the City Council of the City of 
Covina, as follows: 

SECTION 1. The City Council does hereby find, determine and resolve that all of the 
foregoing recitals are true and correct; and the damage to City Hall's first-floor restrooms 
constitute an emergency under section 1102 of the California Public Contract Code. 

SECTION 2. The competitive bidding requirements for the City Hall restrooms repair are 
waived pursuant to section 22050 of the California Public Contract Code. 

SECTION 3. The City Hall first-floor restrooms repair is authorized pursuant to section 
22050 of the California Public Contract Code. Further, such action shall be reviewed by 
the City Council at subsequent regular City Council meetings to determine whether there 
is a need to continue the action. 

SECTION 4. The action is exempt from the California Environmental Quality Act 
("CEQA") (Pub. Res. Code §§ 2100, et seq., and Title 14 of the California Code of 
Regulations, §§ 15000 et seq. ("State CEQA Guidelines"», pursuant to 14 CaL Code of 
Regs., §15301 as repair of an existing facility and §15269 as an emergency project and 
Staff is hereby directed to file a Notice of Exemption with the Los Angeles County 
Clerk's Office. 

SECTION 5. That authority is delegated to the Acting City Manager to procure services 
and equipment without notice for bids to let contracts in the case of an emergency. 

SECTION 6. The City Clerk shall certify to the adoption of this resolution. 

PASSED, APPROVED AND ADOPTED this 3rd day of February, 2015. 

Peggy Delach, Mayor 
ATTEST: 

City Clerk 

APPROVED AS TO FORM; 

City Attorney 
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CC6 

ITEM TITLE: Adopt Resolution No.15-7316 amending the fiscal year 2014-2015 
Library Services operating budget to expend the UMIGO! You 
Make It Go and Children's Museum of Manhattan stipend funds to 
support the development of California Libraries 

STAFF RECOMMENDATION: 
Adopt Resolution No.15-7316 amending the fiscal year 2014-2015 Library Services 
operating budget to expend the UMIGO! You Make It Go and Children's Museum of 
Manhattan stipend funds to support the development of California Libraries 

FISCAL IMPACT: 
There is no General Fund impact. The account numbers requiring amendment are as follows: 

28003900-42090 UMIGO Revenue 
28003900-53590 UMIGO General Printing and Binding 
28003900-54410 UMIGO Food, Supplies, and Meals 

BACKGROUND: 

$1,000 
900 
100 

Children's Museum of Manhattan announced a partnership opportunity with UMIGO! You 
Make it Go in November 2014. The announcement required that libraries provide UMIGO! and 
Children's Museum of Manhattan with a basic summary of demographic and budgetary 
information including population served, dates of fiscal budget, and programming. 

Jennifer Blair, Library Services Supervisor researched and prepared the summary. The program 
and stipend focuses on promoting the UMIGO! You Make it Go software via an iPad, iPad 
mount, graphics, and promotional materials at the Covina Public Library. UMIGO! You Make it 
Go is a children's digital software that provides games, songs, and stories to early elementary 
age children. The software provides games, songs, and stories that are entertaining while 
enhancing developmental abilities. The program allows children to become active learning 
through increase of skills in math, problem solving, and critical thinking. UMIGO is made 
possible in part by a Ready to Learn grant from the U.S. Department of Education. In partnering 
with UMIGO! You Make it Go and Children's Museum of Manhattan, this will endow the City 
with the means and capability to expand the services and programs beyond past expectations and 
target audience. 

Library staff will be able to achieve the promotion of UMIGO! You Make it Go by installing a 
provided iPad with pre-loaded software, iPad mount, graphics, and promotional materials as well 



as participating in a Summer Learning Event to take place in June 2015. Children's Museum of 
Manhattan will provide and coordinate the logistics and required participation of the Summer 
Learning Event at a later date. The $1,000 stipend is expected to cover any promotional costs 
associated with this event and any promotional materials. 

The following summary was prepared and submitted to UMIGO! You Make it Go and 
Children's Museum of Manhattan on November 19,2014: 

The majority of the audience at Covina Public Library is comprised of adults and children 
with the highest population centered towards families. According to the American 
Community Survey provided by the United States Census, the city of Covina is 
composed of 8,595 children between ages 0-12. A report provided by the Covina Public 
Library demonstrates 6,718 children are library cardholders, which includes the 
surrounding cities. From this estimation, the library currently serves 6,718-9,000 
children, including non-card holders. The total amount oflibrary cardholders (all ages) 
equals 31,782, and it is estimated that the library serves 31,782-35,000 people within a 
given year on a continual basis. 

Contributing factors towards the audience of Covina Public Library includes the services 
and programs the library provides. The Library provides a variety of services for our local 
community and surrounding areas and is dedicated to promoting literacy, education, and a 
love of reading by providing free access to books and educational, informational, and 
recreational materials and programs. Library services include Toddler and Baby story 
times, Homework Help (for children ages 6-13), Adult Basic Education, ESL classes, 
Citizenship Preparation, Children Literacy services, Play and Learn Workshops, Summer 
Reading Programs (all ages), and Child Development programs. 

The Play and Learn Workshops are made possible because the Covina Public Library is a 
Family Place Library. A Family Place Library is made possible through being a grant 
recipient, of which included a rigorous application process. Family Place Libraries is a 
network of libraries that believe literacy begins at birth and that libraries can help build 
healthy communities by nourishing healthy families. Weekly sessions include child 
development and behavior, nutrition, speech and hearing, literacy, and more. This is 
supported by: U.S. Institute of Museum and Library Services under provisions of the 
Library Services and Technology Act, administered in California by the State Librarian. 

Because of such programs, the Covina Public Library has become known as a family 
library where parents and caregivers have opportunities to strengthen their relationship 
with their children in an educational setting via parent/child workshops, and are able to 
connect through story times and participate in free programs. In addition and as a grant 
recipient of Early Learning with Families, the library is also able to offer free checkout 
services of iPads with pre-loaded applications that focus on early learning and provide 
parenting resources. Connecting these iPads and extending the service to UMIGO would 
provide a perfect opportunity for children to experience a service that extends their 
educational needs with easy access. 

RELEVANCE TO THE STRATEGIC PLAN: 
The UMIGO grant funds will provide an opportunity to enhance customer service to young 
children by providing an opportunity to enhance their mathematical skills by utilizing age 
appropriate software. This is one of the three-year goals of the current Strategic Plan. 



EXHIBITS: 
A. Resolution No. 15-7316 

REVIEW TEAM ONLY . 
City"Attorney: 

City Manager: 

Finance Director: 
----~~~~-------

Other: 



RESOLUTION NO. 15-7316 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF COVINA, 
CALIFORNIA, TO AMEND THE FISCAL YEAR 2014-2015 LIBRARY 
SERVICES OPERATING BUDGET TO EXPEND THE UMIGO! YOU 
MAKE IT GO AND CHILDREN'S MUSEUM OF MANHATTAN 
STIPEND FUNDS TO SUPPORT THE DEVELOPMENT OF 
CALIFORNIA LIBRARIES. 

WHEREAS, the City of Covina is a municipal corporation duly organized and existing 
pursuant to the Constitution and laws of the State of California ("City"); and 

WHEREAS, the budget for the City of Covina for fiscal year commencing July 1, 2014 
and ending June 30, 2015 was approved on June 17, 2014; and 

WHEREAS, the approved budget is in accordance with all applicable ordinances of the 
City and all applicable statutes of the State; and 

WHEREAS, the reallocation of the appropriations between departmental activities may 
be made by the City Manager, amendments (increases/decreases) to the Budget shall be by 
approval and Resolution ofthe City Council; 

WHEREAS, the intent for all expenditures for program supplies will be covered through 
UMIGO! and Children's Museum of Manhattan grant funds 

NOW THEREFORE, BE IT RESOLVED AND ORDERED by the City Council of the 
City of Covina, as follows: 

SECTION 1. Amend the fiscal year 2014-2015 Parks & Recreation Department's 
Library Services Division operating budget as follows: 

28003900-42090 UMIGO Revenue 
28003900-53590 UMIGO General Printing and Binding 
28003900-54410 UMIGO Food, Supplies, and Meals 

$1,000 
900 
100 

SECTION 2. The City Clerk shall certify to the adoption of this resolution. 

PASSED, APPROVED AND ADOPTED this 3rd day of February, 2015. 

Resolution No. 15-7316 Exhibit A February 3,2015 



CITY OF COVINA 
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Interim Director of Community Development 

CC7 

ITEM TITLE: City Council to approve the pre-qualified consultant lists for providing on­
call as needed Planning services and Environmental services to the City 

STAFF RECOMMENDATION 
Approve the attached lists of firms for providing on-call as needed Planning services and 
Environmental services for 4 years and authorize the City Manager to negotiate and execute 
agreements not to exceed $25,000 for on-call as needed Planning and Environmental services on 
behalf of the City 

FISCAL IMPACT 
The budget for FY 14115 included $35,000 for professional services (Account No. 1010-4010-
51005). Ofthe total amount, approximately $10,000 has been expended on project management 
and environmental review for small projects, leaving $25,000 available for on-call as needed 
services to continue to process smaller projects such as 4 or less new residential units, 
conditional use permits or City initiated applications such as Zoning Code Amendments. The 
cost of the on-call as needed Planning and/or Environmental services for larger and more 
complex development projects will be paid for by the Applicant/Developer. 

BACKGROUND 
The Planning staff has used consultants to provide on-call as needed services for project 
management of planning applications and for the preparation of environmental documents such 
as Initial Study and Mitigated Negative Declaration. However, the consultant service was not 
used consistently by staff and therefore, did not alleviate the backlog of planning applications. 
As a result, there was a time delay in the development review process for many planning 
applications. The limited resources in the Planning Division and the continued increase in 
planning applications compounded this problem. 

Based on the recent Community Development Department/Planning Division organizational 
audit conducted by Kelly Associates Management Group (Kelly Report) in July 2014, a 
recommendation was to continue using contract staff/consultants to address the backlog of 
projects and the processing of complex or large projects. In November 2014, and in response to 
the recommendation of the organizational audit, former City Manager Parrish directed staff to 
prepare a Request for Proposal (RFP) to solicit Statement of Qualifications (SOQ) from firms 
that provide on-call as needed Planning services and Environmental services. 



ANALYSIS 

A. Request for Proposal (RFP) and Statement of Qualification (SOQ) Selection Process. 
On November 20, 2014, staff sent a RFP to 12 consulting firms via electronic mail as well 
as posted the RFP on City's Website. The deadline to submit the RFP was December 11, 
2014. The City received timely responses from 8 firms, and four consulting firms did not 
respond. Of the 8 firms, 4 requested to be on both the Planning and Environmental 
services. A City Staff Review Team consisting of the Community Development Director, 
Public Works Director, Contract City Engineer and Assistant to the City Manager reviewed 
the SOQ for completeness and content, and evaluated them on the following factors: 

1. The firm's proposal and its completeness (20 points) 
2. The firm's relevant experience and qualifications (25 points) 
3. The firm's offer the depth and qualify of services (10 points) - Planning 

The firm's technical knowledge of CEQ A. (10 points) - Environmental 
4. The firm's familiarity with locality. (10 points)-Planning 

The firm's experiences in CEQA challenge. (10 points) - Environmental 
5. The firm's credentials of staff assigned. (25 points) - Planning 

The firm's credentials of staff assigned to prepare Initial Study, Mitigated Negative 
Declaration or Environmental Impact report. (25 points) - Environmental 

6. The firm's professional standing and references from past clients (10 points) 

The City Staff Review Team rated the proposals and the personnel based on the above 
criteria. The following Tables provides a summary matrix of the rankings for Planning and 
Environmental services. 

TABLE 1 - SUMMARY PLANNING SERVICE CANDIDATES' RANKING 

Candidate firms' names Average Score Rank 
(in Alphabetically order) 

Civic Solutions 90 2 
Dudek 85 4 
LDM-MDG 72 5 
Lilley Planning Group 85 4 
MIG/Hogle-Ireland 91 1 
PMC 87 3 
Yapremian Associates 68 6 

The City Staff Review Team recommended the following consultant firms to be placed on 
the list of approved and pre-qualified consultants for Planning services: MIG/Hogle­
Ireland, Civic Solutions, PMC and Lilley Planning Group. Although Dudek has the same 
ranking as Lilley Planning Group, Dudek is well known for its work in CEQA and staff 
decided to place Dudek under the pre-qualified list of environmental services. 



TABLE 2-
SUMMARY ENVIRONMENTAL SERVICE CANDIDATES' RANKING 

Candidate firms' names Average Score Rank 
(in Alphabetically order) 

Bon Terra-Psomas 89 3 
Civic Solutions 78 6 
Dudek 91 2 
MI G/Hogle-Ireland 82 5 
PMC 85 4 

• 

Ultra Systems 92 1 

The City Staff Review Team recommended the following consultant firms to be placed on 
the list of approved and pre-qualified consultants for Environmental services: Ultra 
Systems, Dudek, Bon Terra-Psomas and PMC. 

B. How does on-call as needed Planning or Environmental Services Work? 
The pre-qualifying of the consultant firms for providing on-call as needed Planning 
services and Environmental services will streamline the time for the development review 
process as development projects are submitted to the City. Instead of seeking project­
specific Requests for Proposal, the pre-qualified consultants will only need to address and 
respond to the scope of work unique to the project in question and not have to demonstrate 
the qualifications, since their qualifications have been established. Their response to the 
scope of work will have a shorter period of time. In doing so, this process reduces staff 
time necessary for preparation, solicitation and review of consultants' proposals, which 
could have easily added 6 to 8 weeks to the process before selection of the consultant. 

The Community Development Director will make the decision to use consultants to process 
planning applications, to conduct peer review of environmental documents and technical 
studies submitted by the applicant, or to prepare the required environmental documents. 
Once a development project is received or the City initiates a planning application, the 
Director will issue a Task Order to the pre-qualified consultants' lists and request a bid 
proposal with detailed scope of work and the total cost within a two-week period. The 
Director will review the proposal submitted by the consultants and compare their scope of 
work and the cost. The selection of the consultant to work on the projects or planning 
applications is based on the proposal that best meets the scope of work and the lowest cost. 
For larger and complex development projects, the Director will inform the applicants of the 
selected consultant to perform the scope of work and the total cost. Upon payment of the 
total cost, the Director will issue a notice to the selected consultant to proceed with the 
work. 

C. Examples of Potential Future Private Development Projects and City Projects. 

1. 8.57 acres Elementary School site. The site was surplus and sold by the Charter Oak 
School District to a development company with a potential residential development for 
over 100 units that involve land use change, zone change, establishment of a Planned 



Community Development Overlay District, Tentative Tract Map, Site Plan Review and 
compliance with CEQA, which may be an EIR or at a minimum MND. 

2. The City has been awarded a $342,000 grant from a MTA's Transit Oriented 
Development Planning Grant Program. This grant will allow the City to amend the 
General Plan, the Zoning Ordinance and the Town Center Specific Plan and adopt land 
use regulations that are supportive of transit oriented development (TOD's) around the 
Covina Metrolink station areas and adjacent transit corridors. Part of the grant money 
will be used for compliance with the CEQA process. 

3. A tremendous increase in development activities for single family and multi-family 
developments that are less than 12 units. 

4. City Council is examining the appropriate land use for a few industrially zoned areas 
that might be subjected to future development. 

5. The vacant Clippinger auto dealership site at Citrus and San Bernardino Road. 

D. Professional Services Agreement. 
Each of the consultants on the approved pre-qualified list will have to sign the City's 
Professional Services Agreement. Instead of including all 8 draft Professional Services 
Agreements to the report, staff has attached a sample one. The amount for each 
Professional Services Agreement is stated not to exceed $25,000. The City Manager is 
authorized to negotiate and execute an agreement not to exceed $25,000. Again, the 
amount is an estimate at this time. When the contract services from a consultant has 
reached to $20,000, staff will forward a request to amend the agreement for the City 
Council review and approval before assigning more contract work for the consultant. 

RELEVANCE TO THE STRATEGIC PLAN 
The use of on-call as needed consultants for Planning and Environmental services is an action 
program that implements the recommendations of the Kelly Report. Improving the development 
review process and the reduced time to process projects and applications will meet the goal of 
enhancing customer service. 

EXHIBITS 
A. Request for Proposal issued November 20,2014 
B. List of consultants responded and their Statements of Qualifications (On file in the office of 

the City Clerk) 
C. Sample of professional Services Agreement with the approved & pre-qualified consultants 

REVIEW TEAM ONL 
City Attorn,,!~· ~~;S;~~-4~~~!!jjjj;=-, 

City Manager:{-.I-,4,4,~-"'R~Por..,.....;:j"""'~=-A-__ Other: _______ 1 ____ _ 
Finance Director: 

--BiO~<-----



CITY OF COVINA 

REQUEST FOR QUALIFICATIONS (RFQ) TO ESTABLISH ON-CALL LISTS FOR PLANNING SERVICES AND 
ENVIRONMENTAL REVIEW SERVICES 

I. Introduction 
The Community Development Department is responsible for the administration of the City's 
planning, economic development, building and code enforcement activities and services, The 
Division of Planning Services provides advanced and current planning functions. Advanced 
planning includes the preparation and administration of the General Plan, Zoning Ordinance, 
Housing Element, Specific Plans, and governmental referral special projects. Current planning 
consists of the review and processing of development and land use applications including 
conditional use permits, site plan review, variances and Planned Community Development. 
Application processing includes the preparation of any required environmental review documents 
in accordance to California Environmental Quality Act (CEOA) and National Environmental Policy 
Act (NEPA) if applicable. 

From time to time the Planning Division requires additional professional planning services, 
environmental review services, and technical expertise either acting as an extension of the city 
staff for project management or as independent technical consultant. The Citv is Issuing this 
Request for Qualification (RFQ) to identify the consultant who has extensive experiences working 
with the public entities to provide planning services and elwironmental review services and to 
streamline the Consultant selection process for the prollislon of these services. 

A. Creation of a Planning Services On-Call Consultant List and an Environmental Review Services 
On-(all Consultant list: 

Statements of Qualifications (SOQ.) are to be submitted by consultants in response to the RFQ. 
Only firms which respond to thiS RFQ will be considered for placement on the Planning 
Services On-Call Ust or Environmental Review Services On-Call List or both. The City will LIse 
the On-(all Consultant Usts to select qualified planning and/or environmental services 
consultants on an as needed basis. Once approved by the City Council. the On-Call Usts (List) 
will be valid for a three (3) year period. 

8. Selection ot firm to Provide Planning Services and/or Environmental Review Services: 

As projects are received that required additional professional planning and/or environmental 
review services and technical expertise, the City staff will provide a description of the project 
and the requested services to two firms on the List with demonstrated expertise in the 
services requested. Each consultant will in turn provide a scope of work and not to eKceed 
cost estimate based upon its fixed fee schedule. Planning Services will review the materials 
received from each consultant to identify the consultant with the best work plan and budget 
(selection may not be based on the lowest budget), and will then negotiate with that 
consultant to develop a mutuallv acceptable professional services agreement. If the Citv and 
selected consultant are not able to reach an agreement, the City will consider the second 
highest ranked proposal. 



II. Scope of Work 
A. Planning Services. Selected consultants for Planning Services shall have demonstrated 

expertise in processing applications for various types of projects that include, but not limited 
to, residential, commercial, industrial, mi)(ed use and transit oriented development. Some 
application may require a General Plan Amendment, Zone Change, establishment of a Planned 
Community Development Overlay, etc. Typical and e)(amples of Planning Services tasks are: 

• Initial Site Assessment 
• Review project for completeness and compliance with the General Plan, Zoning 

Ordinances, Town Center Specific Plan (if applicable). Design Guidelines, and all applicable 
codes and ordinances 

• Prepare letters for Director's review 
• Attend Development Review Committee meeting(s) for the project 
• Coordinate comments from members of the Development Review Committee 
• Meet with Applicant 
• Coordinate the Project Review with CEaA Review 
• Prepare public hearing notices, staff reports, resolutions and conditions of approval 
• Attend Planning Commission and/or City Council meetings 
• File management for the projects 
• Plan Check review of projects including, but not limited to, construction plans, grading 

plan, landscape and irrigation plans, lighting plans, etc., for compliance with conditions of 
approval 

8. Environmental Review Services. Selected consultants for Environmental Review Services shall 
have demonstrated expertise in preparing environmental review documents as required by 
CEQA that include, but not limited to, one or more of the following environmental review 
tasks: 

• Initial Site Assessment 
• CEQA Initial Study to determine whether project requires EIR, MND, NO or CE 
• Cultural and Historical Evaluations 

• Noise Studies 

• Air Quality 
• Transportation Studies 
• Water Quality/Storm and Wastewater Control Management 
• Greenhouse Gas Emission Studies 
• Environmental Mitigation Studies/Reports 
• Coordinate and distribute environmental documents and notices 

• Mitigation Monitoring 
• Presentations at public meetings 
• Coordinate the CEQA Review with Project Review 

In addition to the above environmental review tasks, the consultant may be assi8ned to 
conduct a peer review of EI R, MND, or ND submitted by the project applicant for a review of 
completeness, adequacy and compliance with CEQA. 



III. SOQ Format 
The SOQ must include, at a minimum, the following information: 

A. A Brief description of the consultant's firm, including the year the firm was established, the 
type of organization (partnership, corporation, etc.). and a statement of the firm's 
qualifications for performing the subject consultant services. 

B. A summary of the qualifications and experience of each member proposed to provide 
planning services and/or environmental review services. 

C. A project summary list with descriptions of the proposed team's elCperience relative to the 
provision of planning services and/or environmental review services. Emphasis should be 
given to work done for public entitles. 

D. A list of sub-consultants to be used, if any, and their relevant expertise. 
E. A list of references of relevant clients, including a contact person with their current telephone 

number and email address. 
F. A fixed fee schedule that includes the hourly rate and classification of all employees who 

would be assigned to the anticipared projects. 'rhe fee schedule must be submitted in a 
separate sealed envelope and will not be used as part of the evaluation criteria. 

G. Other information that will assist the Ciry in selecting the most qualified consultant(s). 

IV. SOQ Submittal Requirements 
An original, two p~r:..~op-ies and one original copy of the fee schedule in a separate sealed 
envelope must be ~I&ed by December 11, 2014. Late submittals will not be accepted. 
Submittal requirements send via email will not be accepted. 

Submission are to be mailed or hand delivered to: 

Nancy Fong, AICP 
Interim Community Development Director 
City of Covina 
125 E. College Street 
Covina, CA 

V. Evaluation Procedure 
City staff will review each SOQ for com pleteness and content. Each SOQ will be evaluated based 
upon the relevant qualifications and experience of the consultant. Staff may conduct interview if 
necessarv. license status and references will be also verified. The SOQ review will focus upon the 
following criteria: 

A. Organi2ation. Does the firm offer the breadth and quality of services required for the types of 
planning services and/or environmental review services listed in the Scope of Work? Does the 
firm's organizational structure show sufficient depth, capacity for it present and additional 
workload? 

B. Staff. 00 the qualifications of key personnel to be assigned to the anticipated projects 
coincide with the tasks listed in the Scope of Work? Do assigned personnel have requisite 
education, experience and professional qualifications? 

C. Experience. Has the firm demonstrated the ability to successfully provide services for projects 
of a similar comple)(ity and nature s described herein? 



D. Specific Management Approach. Has the firm described its ability to achieve budget and 
project delivery goals for projects of a similar complexity and nature as described in the Scope 
of Work? 

E. Professional Standing. Are the firm's references from past clients and associates favorable? 
Are deliverables submitted on time and within the budget? 

F. Familiarity with Locality. Is the firm familiar with the City and the San Gabriel Valley. 

City staff will identify those best qualify to meet the City's needs and will submit one or more 
recommendations on the selection oftne on-catJ consultant!s) to the City Council for approval. 

VI. Selection Process 
Based on staff recommendation, the City Council will consider approval of the on-call list tor the 
Planning and Environmental Services On-Call Lists for a three-year period. The City Council may 
select more than one consultant/firm or choose to determine that no SOQ proposal exhibits 
adequate qualifications. The number of consultant/firms selected will depend on the number of 
qualified SOQs received. 

Upon selection by the City Council, consultants/firms mayor may not be called upon bV the City to 
provide planning and/or environmental services. During the three-year period, the City will have 
the discretion to negotiate with a consultant on the total cost for the consultant services based 
upon its fixed hourly fee schedule and the scope of work of the project. 

VII. Aueptance or Rejection of Proposal 
The City reserves the right to accept or reject any and all proposals. The City also reserves the 
right to waive any informality or irregularity in any Qualifications. Additionally, the City may, for 
any reason decide not to award an agreement as a result of thiS RFQ or cancel the RFP process. 
The City shall not be obligated to respond to any proposed submitted, nor be legally bound in any 
manner by the submission of the proposal. The City reserves the right to necotiate project 
deliverables and associated costs. 

VIII, Estimated Timel1ne 

• Request for Qualifications Issued 
• Statement of Qualifications Due 

• Interview (if required) 

• City Council Approval of On-Call lists 

IX. Inquiries 

November 20,2014 
December 11, 2014 
January 6, 2015 
(City office is closed between December 
19, 2014 and January 2, 2015) 
January 20, 2015 

For Questions recarding this RFo.. please contact Nancy Fong. Interim Community Development 
Director at (626) 384-5458 01 via email at ntong@covinaca.gov 

mailto:ntong@covinaca.gov


Addendum to RFQ: 

A list of Potential Projects 

• 8.57 acres Elementary School site. The site was surplus and sold by the Charter Oak School 
District to a development company with a potential residential development for over 100 units 
that involve land use change. zone change, establishment of a Planned Community 
Development Overlay District, Tentative Tract Map, Site Plan Review and compliance with CEQA, 
which may be an EIR or at a minimum MND. 

• City has been awarded a $342,000 srant from a MTA's Transit Oriented Development Planning 
Grant Program. This grant will allow the City to amend the General Plan, the Zoning Ordinance 
and the Town Center Specific Plan and adopt land use regulations that are supportive of transit 
oriented development (TOO's) around Covina Metrolink station areas and adjacent transit 
corridors. Part of the grant money will be used for compliance with the CfQA process. 

• A tremendous increase in development activities for multi-familv developments that are less 
than 12 units 

• Anticipate 3 new developments for St3rbucks cafe with drive~through facilities. 
• City Council is elCamining the appropriate land use for a few industriallv zoned areas that might 

be subjected to future development. 



TO: 

FROM: 

DATE: 

SUBJECT: 

INTERESTED VENDORS 
~.., 

NANCY FONG. AICP . ~._I..I",-,F'=-
INTERIM COMMUNITY DEVELOPMENT DIRECTOR / ~ .... :./ 

NOVEMBER 20, 20 l4 

REQUEST FOR QUALIFICATIONS (RFQ) TO ESTABLISH ON-CALL 
LISTS FOR PLANNING SERVICES AND ENVIRONMENTAL REVIEW 
SERVICES IN THE CITY OF COVINA 

You are invited to submit your Statement of Qualifications (SOQ) and a sealed cost proposal to 
be considered for placement on the City of Covina's Planning Services and Environmental 
Review Services On-Call Lists. Submissions are due to 

Nancy Fong, AICP 
Interim Community Development Director 
City of Covina 
125 East College Street 
Covina, CA 91723-2199 

Postmarked or Hand Delivered by 5:00 p.m. on Deeember 11,2014 

For further infonnation, contact Nancy Fong at (626) 384-5458 or via email at 
nfong@covinacagQv. The document may also be downloaded from the City of Covina website 
at: www.covinaca.gov. 

Attachment: 

• Request for Qualifications 

EXHIBIT A (6 pages) 

http:www.covinaca.gov


AGREEMENT FOR CONSULTANT SERVICES 
BETWEEN 

MIGIHOGLE-IRELAND 
AND 

THE CITY OF COVINA, CALIFORNIA 

This Agreement for Consultant Services ("Agreement") is entered into as of this 
__ day of , 2015, between MIG/Hogle-Ireland ("Consultant") and the City of 
Covina, a municipal corporation ("City"). City and Consultant are sometimes hereinafter 
individually referred to as "Party" and hereinafter collectively referred to as the "Parties." 

RECITALS 

A. City has sought, the performance of the servIces defined and described 
particularly in Section 2 of this Agreement. 

B. Consultant was selected by the City to perform those services defined and 
described particularly in Section 2 of this Agreement. 

C. Pursuant to the City of Covina's Municipal Code, the City has authority to enter 
into this Consultant Services Agreement and the City Manager has authority to execute this 
Agreement. 

D. The Parties desire to formalize the selection of Consultant for performance of 
those services defined and described particularly in Section 2 of this Agreement and desire that 
the terms of that performance be as particularly defined and described herein. 

OPERATIVE PROVISIONS 

In consideration of the mutual promises and covenants made by the Parties and contained 
here and other consideration, the value and adequacy of which are hereby acknowledged, the 
parties agree as follows: 

SECTION 1. TERM OF AGREEMENT. 

The term of this Agreement shall be the period commencing from the effective date of 
this Agreement, as first shown above and shall terminate on February 3, 2019. 

EXHIBIT C (26 pages) 



SECTION 2. SCOPE OF SERVICES. 

Consultant agrees to perform the services set forth in Exhibit "A" "Scope of Services" 
and made a part of this Agreement. 

SECTION 3. ADDITIONAL SERVICES. 

Consultant shall be compensated for any services rendered in connection with its 
performance of this Agreement, which are in addition to or outside of those set forth in this 
Agreement or listed in Exhibit "A" "Scope of Services," upon authorization in advance and in 
writing by the City Manager of City. Consultant shall be compensated for any such additional 
services in the amounts and in the manner agreed to by the City Manager. Any amount 
exceeding a total of$25,000 shall go to the City Council for approval, first. 

SECTION 4. COMPENSATION AND METHOD OF PAYMENT. 
Subject to any limitations set forth in this Agreement, City agrees to pay Consultant the 

amounts specified in Exhibit "A" "Compensation" and made a part of this Agreement. The total 
compensation, including reimbursement for actual expenses, shall not exceed Twenty Five 
Thousand dollars ($ 25,000), unless additional compensation is approved in writing by the City 
Council. 

(a) Consultant shall furnish to City an original invoice for all work performed and 
expenses incurred. The invoice shall detail charges by the following categories: 1. Daily labor 
per hourly basis and, if applicable, 2. travel, materials, equipment, supplies, and sub-consultant 
contracts. Sub-consultant charges shall be detailed by the following categories: labor, travel, 
materials, equipment and supplies. City shall independently review each invoice submitted by 
the Consultant to determine whether the work performed and expenses incurred are in 
compliance with the provisions of this Agreement. In the event that no charges or expenses are 
disputed, the invoice shall be approved and paid according to the terms set forth in subsection 
(c). In the event any charges or expenses are disputed by City, the original invoice shall be 
returned by City to Consultant for correction and resubmission. 

(b) Except as to any charges for work performed or expenses incurred by Consultant 
which are disputed by City, City will use its best efforts to cause Consultant to be paid within 
thirty (30) days of receipt of Consultant's invoice or be subject to a late charge of 3% of the 
amount owed. 

(c) Payment to Consultant for work performed pursuant to this Agreement shall not 
be deemed to waive any defects in work performed by Consultant. 

SECTION 5. INSPECTION AND FINAL ACCEPTANCE. 

City may inspect and accept or reject any of Consultant's work under this Agreement, 
either during performance or when completed. City shall reject or finally accept Consultant's 
work within sixty (60) days after submitted to City. City shall reject work by a timely written 



explanation, otherwise Consultant's work shall be deemed to have been accepted. City's 
acceptance shall be conclusive as to such work except with respect to latent defects, fraud and 
such gross mistakes as amount to fraud. Acceptance of any of Consultant's work by City shall 
not constitute a waiver of any of the provisions of this Agreement including, but not limited to, 
sections 16 and 17, pertaining to indemnification and insurance, respectively. 

SECTION 6. OWNERSHIP OF DOCUMENTS. 

All original maps, models, designs, drawings, photographs, studies, surveys, reports, 
data, notes, computer files, files and other documents prepared, developed or discovered by 
Consultant in the course of providing any services pursuant to this Agreement shall become the 
sole property of City and may be used, reused or otherwise disposed of by City without the 
permission of the Consultant. Upon completion, expiration or termination of this Agreement, 
Consultant shall tum over to City all such original maps, models, designs, drawings, 
photographs, studies, surveys, reports, data, notes, computer files, files and other documents. 

If and to the extent that City utilizes for any purpose not related to this Agreement any 
maps, models, designs, drawings, photographs, studies, surveys, reports, data, notes, computer 
files, files or other documents prepared, developed or discovered by Consultant in the course of 
providing any services pursuant to this Agreement, Consultant's guarantees and warrants related 
to Standard of Performance and found in Section 9 of this Agreement shall not extend to such 
use of the maps, models, designs, drawings, photographs, studies, surveys, reports, data, notes, 
computer files, files or other documents. 

SECTION 7. CONSULTANT'S BOOKS AND RECORDS. 

(a) Consultant shall maintain any and all documents and records demonstrating or 
relating to Consultant's performance of services pursuant to this Agreement. Consultant shall 
maintain any and all ledgers, books of account, invoices, vouchers, canceled checks, or other 
documents or records evidencing or relating to work, services, expenditures and disbursements 
charged to City pursuant to this Agreement. Any and all such documents or records shall be 
maintained in accordance with generally accepted accounting principles and shall be sufficiently 
complete and detailed so as to permit an accurate evaluation of the services provided by 
Consultant pursuant to this Agreement. Any and all such documents or records shall be 
maintained for three years from the date of execution of this Agreement and to the extent 
required by laws relating to audits of public agencies and their expenditures. 

(b) Any and all records or documents required to be maintained pursuant to this 
section shall be made available for inspection, audit and copying, at any time during regular 
business hours, upon request by City or its designated representative. Copies of such documents 
or records shall be provided directly to the City for inspection, audit and copying when it is 
practical to do so; otherwise, unless an alternative is mutually agreed upon, such documents and 
records shall be made available at Consultant's address indicated for receipt of notices in this 
Agreement. 



(c) Where City has reason to believe that any of the documents or records required to 
be maintained pursuant to this section may be lost or discarded due to dissolution or termination 
of Consultant's business, City may, by written request, require that custody of such documents or 
records be given to the City and that such documents and records be maintained by the 
requesting party. Access to such documents and records shall be granted to City, as well as to its 
successors-in-interest and authorized representatives. 

SECTION 8. STATUS OF CONSULTANT. 

(a) Consultant is and shall at all times remain an independent contractor and not an 
officer, employee or agent of City. Consultant shall have no authority to bind City in any 
manner, or to incur any obligation, debt or liability of any kind on behalf of or against City, 
whether by contract or otherwise, unless such authority is expressly conferred under this 
Agreement or is otherwise expressly conferred in writing by City. 

(b) The personnel performing the services under this Agreement on behalf of 
Consultant shall at all times be under Consultant's exclusive direction and control. Neither City, 
nor any elected or appointed boards, officers, officials, employees or agents of City, shall have 
control over the conduct of Consultant or any of Consultant's officers, employees, or agents 
except as set forth in this Agreement. Consultant shall not at any time or in any manner 
represent that Consultant or any of Consultant's officers, employees, or agents are in any manner 
officials, officers, employees or agents of City. 

(c) Neither Consultant, nor any of Consultant's officers, employees or agents, shall 
obtain any rights to retirement, health care or any other benefits which may otherwise accrue to 
City's employees. Consultant expressly waives any claim Consultant may have to any such 
rights. 

SECTION 9. STANDARD OF PERFORMANCE. 

Consultant represents and warrants that it has the qualifications, experience and facilities 
necessary to properly perform the services required under this Agreement in a thorough, 
competent and professional manner. Consultant shall at all times faithfully, competently and to 
the best of its ability, experience and talent, perform all services described herein. In meeting its 
obligations under this Agreement, Consultant shall employ, at a minimum, generally accepted 
standards and practices utilized by persons engaged in providing services similar to those 
required of Consultant under this Agreement. 

If and to the extent that City utilizes for any purpose not related to this Agreement any 
maps, models, designs, drawings, photographs, studies, surveys, reports, data, notes, computer 
files, files or other documents prepared, developed or discovered by Consultant in the course of 
providing any services pursuant to this Agreement, Consultant's guarantees and warranties 
related to Standard of Performance shall not extend to such use of the maps, models, designs, 
drawings, photographs, studies, surveys, reports, data, notes, computer files, files or other 
documents. 



SECTION 10. COMPLIANCE WITH APPLICABLE LAWS; PERMITS AND 
LICENSES. 

Consultant shall keep itself informed of and comply with all applicable federal, state and 
local laws, statutes, codes, ordinances, regulations and rules in effect during the term of this 
Agreement. Consultant shall obtain any and all licenses, permits and authorizations necessary to 
perform the services set forth in this Agreement. Neither City, nor any elected or appointed 
boards, officers, officials, employees or agents of City, shall be liable, at law or in equity, as a 
result of any failure of Consultant to comply with this section. 

SECTION 11. PREVAILING WAGE LAWS 

It is the understanding of City and Consultant that California prevailing wage laws do not 
apply to this Agreement because the Agreement does not involve any of the following services 
subject to prevailing wage rates pursuant to the California Labor Code or regulations 
promulgated thereunder: Construction, alteration, demolition, installation, or repair work 
performed on public buildings, facilities, streets or sewers done under contract and paid for in 
whole or in part out of public funds. In this context, '"construction" includes work performed 
during the design and preconstruction phases of construction including, but not limited to, 
inspection and land surveying work. 

SECTION 12. NONDISCRIMINA TION. 

Consultant shall not discriminate, in any way, against any person on the basis of race, 
color, religious creed, national origin, ancestry, sex, age, physical handicap, medical condition or 
marital status in connection with or related to the performance of this Agreement. 

SECTION 13. UNAUTHORIZED ALIENS. 

Consultant hereby promises and agrees to comply with all of the provisions ofthe Federal 
Immigration and Nationality Act, 8 U.S.C.A. §§ 1101, et seq., as amended, and in connection 
therewith, shall not employ unauthorized aliens as defined therein. Should Consultant so employ 
such unauthorized aliens for the performance of work and/or services covered by this 
Agreement, and should the any liability or sanctions be imposed against City for such use of 
unauthorized aliens, Consultant hereby agrees to and shall reimburse City for the cost of all such 
liabilities or sanctions imposed, together with any and all costs, including attorneys' fees, 
incurred by City. 

SECTION 14. CONFLICTS OF INTEREST. 

(a) Consultant covenants that neither it, nor any officer or principal of its firm, has or 
shall acquire any interest, directly or indirectly, which would conflict in any manner with the 
interests of City or which would in any way hinder Consultant's performance of services under 
this Agreement. Consultant further covenants that in the performance of this Agreement, no 
person having any such interest shall be employed by it as an officer, employee, agent or 
subcontractor without the express written consent of the City Manager. Consultant agrees to at 



all times avoid conflicts of interest or the appearance of any conflicts of interest with the interests 
of City in the performance of this Agreement. 

(b) City understands and acknowledges that Consultant is, as of the date of execution 
of this Agreement, independently involved in the performance of non-related services for other 
governmental agencies and private parties. Consultant is unaware of any stated position of City 
relative to such projects. Any future position of City on such projects shall not be considered a 
conflict of interest for purposes of this section. 

(c) City understands and acknowledges that Consultant will, perform non-related 
services for other governmental agencies and private parties following the completion of the 
scope of work under this Agreement. Any such future service shall not be considered a conflict 
of interest for purposes of this section. 

SECTION 15. CONFIDENTIAL INFORMATION; RELEASE OF INFORMATION. 

(a) All information gained or work product produced by Consultant in performance 
of this Agreement shall be considered confidential, unless such information is in the public 
domain or already known to Consultant. Consultant shall not release or disclose any such 
information or work product to persons or entities other than City without prior written 
authorization from the City Manager, except as may be required by law. 

(b) Consultant, its officers, employees, agents or subcontractors, shall not, without 
prior written authorization from the City Manager or unless requested by the City Attorney of 
City, voluntarily provide declarations, letters of support, testimony at depositions, response to 
interrogatories or other information concerning the work performed under this Agreement. 
Response to a subpoena or court order shall not be considered "voluntary" provided Consultant 
gives City notice of such court order or subpoena. 

(c) If Consultant, or any officer, employee, agent or subcontractor of Consultant, 
provides any information or work product in violation of this Agreement, then City shall have 
the right to reimbursement and indemnity from Consultant for any damages, costs and fees, 
including attorneys fees, caused by or incurred as a result of Consultant's conduct. 

(d) Consultant shall promptly notify City should Consultant, its officers, employees, 
agents or subcontractors be served with any summons, complaint, subpoena, notice of 
deposition, request for documents, interrogatories, request for admissions or other discovery 
request, court order or subpoena from any party regarding this Agreement and the work 
performed thereunder. City retains the right, but has no obligation, to represent Consultant or be 
present at any deposition, hearing or similar proceeding. Consultant agrees to cooperate fully 
with City and to provide City with the opportunity to review any response to discovery requests 
provided by Consultant. However, this right to review any such response does not imply or 
mean the right by City to control, direct, or rewrite said response. 

SECTION 16. INDEMNIFICATION. 



(a) Indemnification for Professional Liability. Where the law establishes a 
professional standard of care for Consultant's Services, to the fullest extent permitted by law, 
Consultant shall indemnify, protect, defend and hold harmless City and any and all of its 
officials, employees and agents ("Indemnified Parties") from and against any and all losses, 
liabilities, damages, costs and expenses, including attorney's fees and costs to the extent same 
are caused in whole or in part by any negligent or wrongful act, error or omission of Consultant, 
its officers, agents, employees or sub-consultants (or any entity or individual that Consultant 
shall bear the legal liability thereof) in the performance of professional services under this 
Agreement. 

(b) Indemnification for Other than Professional Liability. Other than in the 
performance of professional services and to the full extent permitted by law, Consultant shall 
indemnify, protect, defend and hold harmless City, and any and all of its employees, officials and 
agents from and against any liability (including liability for claims, suits, actions, arbitration 
proceedings, administrative proceedings, regulatory proceedings, losses, expenses or costs of any 
kind, whether actual, alleged or threatened, including attorneys fees and costs, court costs, 
interest, defense costs, and expert witness fees), where the same arise out of, are a consequence 
of, or are in any way attributable to, in whole or in part, the performance of this Agreement by 
Consultant or by any individual or entity for which Consultant is legally liable, including but not 
limited to officers, agents, employees or sub-contractors of Consultant. 

(c) General Indemnification Provisions. Consultant agrees to obtain executed 
indemnity Agreements with provisions identical to those set forth here in this section from each 
and every sub-contractor or any other person or entity involved by, for, with or on behalf of 
Consultant in the performance of this Agreement. In the event Consultant fails to obtain such 
indemnity obligations from others as required here, Consultant agrees to be fully responsible 
according to the terms of this section. Failure of City to monitor compliance with these 
requirements imposes no additional obligations on City and will in no way act as a waiver of any 
rights hereunder. This obligation to indemnify and defend City as set forth here is binding on the 
successors, assigns or heirs of Consultant and shall survive the termination of this Agreement or 
this section. 

(d) The provisions of this section do not apply to claims occurring as a result of 
City'S sole negligence or willful acts or omissions. 

SECTION 17. INSURANCE. 

Consultant agrees to obtain and maintain in full force and effect during the term of this 
Agreement the insurance policies set forth in Exhibit "B" "Insurance" and made a part of this 
Agreement. All insurance policies shall be subject to approval by City as to form and content. 
These requirements are subject to amendment or waiver if so approved in writing by the City 
Manager. Consultant agrees to provide City with copies of required policies upon request. 

SECTION 18. ASSIGNMENT. 



The expertise and experience of Consultant are material considerations for this 
Agreement. City has an interest in the qualifications of and capability of the persons and entities 
who will fulfill the duties and obligations imposed upon Consultant under this Agreement. In 
recognition of that interest, Consultant shall not assign or transfer this Agreement or any portion 
of this Agreement or the performance of any of Consultant's duties or obligations under this 
Agreement without the prior written consent of the City Council. Any attempted assignment 
shall be ineffective, null and void, and shall constitute a material breach of this Agreement 
entitling City to any and all remedies at law or in equity, including summary termination of this 
Agreement. City acknowledges, however, that Consultant, in the performance of its duties 
pursuant to this Agreement, may utilize subcontractors. 

SECTION 19. CONTINUITY OF PERSONNEL. 

Consultant shall make every reasonable effort to maintain the stability and continuity of 
Consultant's staff and subcontractors, if any, assigned to perform the services required under this 
Agreement. Consultant shall notify City of any changes in Consultant's staff and subcontractors, 
if any, assigned to perform the services required under this Agreement, prior to and during any 
such performance. 

SECTION 20. TERMINATION OF AGREEMENT. 

(a) City may terminate this Agreement, with or without cause, at any time by giving 
thirty (30) days written notice of termination to Consultant. In the event such notice is given, 
Consultant shall cease immediately all work in progress. 

(b) Consultant may terminate this Agreement for cause at any time upon thirty (30) 
days written notice of termination to City. 

(c) If either Consultant or City fail to perform any material obligation under this 
Agreement, then, in addition to any other remedies, either Consultant, or City may terminate this 
Agreement immediately upon written notice. 

(d) Upon termination of this Agreement by either Consultant or City, all property 
belonging exclusively to City which is in Consultant's possession shall be returned to City. 
Consultant shall furnish to City a final invoice for work performed and expenses incurred by 
Consultant, prepared as set forth in Section 4 of this Agreement. This final invoice shall be 
reviewed and paid in the same manner as set forth in Section 4 of this Agreement. 

SECTION 21. DEFAULT. 

In the event that Consultant is in default under the terms of this Agreement, the City shall 
not have any obligation or duty to continue compensating Consultant for any work performed 
after the date of default. Instead, the City may give notice to Consultant of the default and the 
reasons for the default. The notice shall include the timeframe in which Consultant may cure the 



default. This timeframe is presumptively thirty (30) days, but may be extended, though not 
reduced, if circumstances warrant. During the period of time that Consultant is in default, the 
City shall hold all invoices and shall, when the default is cured, proceed with payment on the 
invoices. In the alternative, the City may, in its sole discretion, elect to pay some or all of the 
outstanding invoices during the period of default. If Consultant does not cure the default, the 
City may take necessary steps to terminate this Agreement under Section 20. Any failure on the 
part of the City to give notice of the Consultant's default shall not be deemed to result in a 
waiver of the City's legal rights or any rights arising out of any provision of this Agreement. 

SECTION 22. EXCUSABLE DELAYS. 

Consultant shall not be liable for damages, including liquidated damages, if any, caused 
by delay in performance or failure to perform due to causes beyond the control of Consultant. 
Such causes include, but are not limited to, acts of God, acts of the public enemy, acts of federal, 
state or local governments, acts of City, court orders, fires, floods, epidemics, strikes, embargoes, 
and unusually severe weather. The term and price of this Agreement shall be equitably adjusted 
for any delays due to such causes. 

SECTION 23. COOPERATION BY CITY. 

All public information, data, reports, records, and maps as are existing and available to 
City as public records, and which are necessary for carrying out the work as outlined in the 
Exhibit "A" "Scope of Services," shall be furnished to Consultant in every reasonable way to 
facilitate, without undue delay, the work to be performed under this Agreement. 

SECTION 24. NOTICES. 

All notices required or permitted to be given under this Agreement shall be in writing and 
shall be personally delivered, or sent by telecopier or certified mail, postage prepaid and return 
receipt requested, addressed as follows: 

To Consultant: 

To City: 

MIGlHogle-Ireland 

City of Covina 
Attn: Community Development Director; 

or hislher designee 
125 E. College Street 
Covina CA 91723 

Notice shall be deemed effective on the date personally delivered or transmitted by 
facsimile or, ifmailed, three (3) days after deposit of the same in the custody of the United States 
Postal Service. 



SECTION 25. AUTHORITY TO EXECUTE. 

The person or persons executing this Agreement on behalf of Consultant represents and 
warrants that he/she/they haslhave the authority to so execute this Agreement and to bind 
Consultant to the performance of its obligations hereunder. 

SECTION 26. BINDING EFFECT. 

This Agreement shall be binding upon the heirs, executors, administrators, successors and 
assigns of the parties. 

SECTION 27. MODIFICATION OF AGREEMENT. 

No amendment to or modification of this Agreement shall be valid unless made in writing 
and approved by the Consultant and by the City Manager. The parties agree that this 
requirement for written modifications cannot be waived and that any attempted waiver shall be 
void. 

SECTION 28. WAIVER. 

Waiver by any party to this Agreement of any term, condition, or covenant of this 
Agreement shall not constitute a waiver of any other term, condition, or covenant. Waiver by 
any party of any breach of the provisions of this Agreement shall not constitute a waiver of any 
other provision or a waiver of any subsequent breach or violation of any provision of this 
Agreement. Acceptance by City of any work or services by Consultant shall not constitute a 
waiver of any of the provisions of this Agreement. 

SECTION 29. LAW TO GOVERN; VENUE. 

This Agreement shall be interpreted, construed and governed according to the laws of the 
State of California. In the event of litigation between the parties, venue in state trial courts shall 
lie exclusively in the County of Los Angeles, California. In the event of litigation in a U.S. 
District Court, venue shall lie exclusively in the Central District of California, in Los Angeles. 

SECTION 30. ATTORNEYS FEES, COSTS AND EXPENSES. 

In the event litigation or other proceeding is required to enforce or interpret any provision 
of this Agreement, the prevailing party in such litigation or other proceeding shall be entitled to 
an award of reasonable attorney's fees, costs and expenses, in addition to any other relief to 
which it may be entitled. 

SECTION 31. ENTIRE AGREEMENT. 



This Agreement, including the attached Exhibits "A" through "C", is the entire, complete, 
final and exclusive expression of the parties with respect to the matters addressed therein and 
supersedes all other Agreements or understandings, whether oral or written, or entered into 
between Consultant and City prior to the execution of this Agreement. No statements, 
representations or other Agreements, whether oral or written, made by any party, which are not 
embodied herein shall be valid and binding. No amendment to this Agreement shall be valid and 
binding unless in writing duly executed by the parties or their authorized representatives. 

SECTION 32. SEVERABILITY. 

If any term, condition or covenant of this Agreement is declared or determined by any 
court of competent jurisdiction to be invalid, void or unenforceable, the remaining provisions of 
this Agreement shall not be affected thereby and the Agreement shall be read and construed 
without the invalid, void or unenforceable provision(s). 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the date 
and year first-above written. 

CITY OF COVINA, a California municipal corporation 

By: __________________________________ D~e: __________________________ _ 

City Manager 

ATTEST: 

City Clerk 

APPROVED AS TO FORM 

By: __________________________________ D~e: __________________________ _ 

City Attorney 



CONSULTANT 

By: _______________ Date: ___________ _ 
(Name) 



EXHIBIT "A" 
SCOPE OF SERVICES 

The Selected consultant for Planning Services shall have demonstrated expertise in processing 
applications for various types of projects that include, but not limited to, residential, commercial, 
industrial, mixed use and transit oriented development. Some application may require a General 
Plan Amendment, Zone Change, establishment of a Planned Community Development Overlay, 
etc. Typical and examples of Planning Services tasks are: 

• Initial Site Assessment 
• Review project for completeness and compliance with the General Plan, Zoning 

Ordinances, Town Center Specific Plan (if applicable), Design Guidelines, and all 
applicable codes and ordinances 

• Prepare letters for Director's review 
• Attend Development Review Committee meeting(s) for the project 
• Coordinate comments from members of the Development Review Committee 
• Meet with Applicant 
• Coordinate the Project Review with CEQA Review 
• Prepare public hearing notices, staff reports, resolutions and conditions of approval 
• Attend Planning Commission and/or City Council meetings 
• File management for the projects 
• Plan Check review of projects including, but not limited to, construction plans, grading 

plan, landscape and irrigation plans, lighting plans, etc., for compliance with conditions 
of approval 



AGREEMENT FOR CONSULTANT SERVICES 
BETWEEN 

DUDEK AND 
THE CITY OF COVINA, CALIFORNIA 

This Agreement for Consultant Services ("Agreement") is entered into as of this 
of , 2015, between Dudek ("Consultant") and the City of Covina, a 

municipal corporation ("City"). City and Consultant are sometimes hereinafter individually 
referred to as "Party" and hereinafter collectively referred to as the "Parties." 

RECITALS 

A. City has sought, the perfonnance of the services defined and described 
particularly in Section 2 of this Agreement. 

B. Consultant was selected by the City to perform those servIces defined and 
described particularly in Section 2 of this Agreement. 

C. Pursuant to the City of Covina's Municipal Code, the City has authority to enter 
into this Consultant Services Agreement and the City Manager has authority to execute this 
Agreement. 

D. The Parties desire to fonnalize the selection of Consultant for perfonnance of 
those services defined and described particularly in Section 2 of this Agreement and desire that 
the tenns of that perfonnance be as particularly defined and described herein. 

OPERATIVE PROVISIONS 

In consideration of the mutual promises and covenants made by the Parties and contained 
here and other consideration, the value and adequacy of which are hereby acknowledged, the 
parties agree as follows: 

SECTION 1. TERM OF AGREEMENT. 

The tenn of this Agreement shall be the period commencing from the effective date of 
this Agreement, as first shown above and shall terminate on February 3, 2019. 



SECTION 2. SCOPE OF SERVICES. 

Consultant agrees to perform the services set forth in Exhibit "A" "Scope of Services" 
and made a part of this Agreement. 

SECTION 3. ADDITIONAL SERVICES. 

Consultant shall be compensated for any services rendered in connection with its 
performance of this Agreement, which are in addition to or outside of those set forth in this 
Agreement or listed in Exhibit "A" "Scope of Services," upon authorization in advance and in 
writing by the City Manager of City. Consultant shall be compensated for any such additional 
services in the amounts and in the manner agreed to by the City Manager. Any amount 
exceeding a total of$25,000 shall go to the City Council for approval, first. 

SECTION 4. COMPENSATION AND METHOD OF PAYMENT. 
Subject to any limitations set forth in this Agreement, City agrees to pay Consultant the 

amounts specified in Exhibit "A" "Compensation" and made a part of this Agreement. The total 
compensation, including reimbursement for actual expenses, shall not exceed Twenty Five 
Thousand dollars ($ 25,000), unless additional compensation is approved in writing by the City 
Council. 

(a) Consultant shall furnish to City an original invoice for all work performed and 
expenses incurred. The invoice shall detail charges by the following categories: 1. Daily labor 
per hourly basis and, if applicable, 2. travel, materials, equipment, supplies, and sub-consultant 
contracts. Sub-consultant charges shall be detailed by the following categories: labor, travel, 
materials, equipment and supplies. City shall independently review each invoice submitted by 
the Consultant to determine whether the work performed and expenses incurred are in 
compliance with the provisions of this Agreement. In the event that no charges or expenses are 
disputed, the invoice shall be approved and paid according to the terms set forth in subsection 
(c). In the event any charges or expenses are disputed by City, the original invoice shall be 
returned by City to Consultant for correction and resubmission. 

(b) Except as to any charges for work performed or expenses incurred by Consultant 
which are disputed by City, City will use its best efforts to cause Consultant to be paid within 
thirty (30) days of receipt of Consultant's invoice or be subject to a late charge of 3% of the 
amount owed. 

(c) Payment to Consultant for work performed pursuant to this Agreement shall not 
be deemed to waive any defects in work performed by Consultant. 

SECTION 5. INSPECTION AND FINAL ACCEPTANCE. 

City may inspect and accept or reject any of Consultant's work under this Agreement, 
either during performance or when completed. City shall reject or finally accept Consultant's 
work within sixty (60) days after submitted to City. City shall reject work by a timely written 



explanation, otherwise Consultant's work shall be deemed to have been accepted. City's 
acceptance shall be conclusive as to such work except with respect to latent defects, fraud and 
such gross mistakes as amount to fraud. Acceptance of any of Consultant's work by City shall 
not constitute a waiver of any of the provisions of this Agreement including, but not limited to, 
sections 16 and 17, pertaining to indemnification and insurance, respectively. 

SECTION 6. OWNERSHIP OF DOCUMENTS. 

All original maps, models, designs, drawings, photographs, studies, surveys, reports, 
data, notes, computer files, files and other documents prepared, developed or discovered by 
Consultant in the course of providing any services pursuant to this Agreement shall become the 
sole property of City and may be used, reused or otherwise disposed of by City without the 
permission of the Consultant. Upon completion, expiration or termination of this Agreement, 
Consultant shall turn over to City all such original maps, models, designs, drawings, 
photographs, studies, surveys, reports, data, notes, computer files, files and other documents. 

If and to the extent that City utilizes for any purpose not related to this Agreement any 
maps, models, designs, drawings, photographs, studies, surveys, reports, data, notes, computer 
files, files or other documents prepared, developed or discovered by Consultant in the course of 
providing any services pursuant to this Agreement, Consultant's guarantees and warrants related 
to Standard of Performance and found in Section 9 of this Agreement shall not extend to such 
use of the maps, models, designs, drawings, photographs, studies, surveys, reports, data, notes, 
computer files, files or other documents. 

SECTION 7. CONSULTANT'S BOOKS AND RECORDS. 

(a) Consultant shall maintain any and all documents and records demonstrating or 
relating to Consultant's performance of services pursuant to this Agreement. Consultant shall 
maintain any and all ledgers, books of account, invoices, vouchers, canceled checks, or other 
documents or records evidencing or relating to work, services, expenditures and disbursements 
charged to City pursuant to this Agreement. Any and all such documents or records shall be 
maintained in accordance with generally accepted accounting principles and shall be sufficiently 
complete and detailed so as to permit an accurate evaluation of the services provided by 
Consultant pursuant to this Agreement. Any and all such documents or records shall be 
maintained for three years from the date of execution of this Agreement and to the extent 
required by laws relating to audits of public agencies and their expenditures. 

(b) Any and all records or documents required to be maintained pursuant to this 
section shall be made available for inspection, audit and copying, at any time during regular 
business hours, upon request by City or its designated representative. Copies of such documents 
or records shall be provided directly to the City for inspection, audit and copying when it is 
practical to do so; otherwise, unless an alternative is mutually agreed upon, such documents and 
records shall be made available at Consultant's address indicated for receipt of notices in this 
Agreement. 



(c) Where City has reason to believe that any of the documents or records required to 
be maintained pursuant to this section may be lost or discarded due to dissolution or termination 
of Consultant's business, City may, by written request, require that custody of such documents or 
records be given to the City and that such documents and records be maintained by the 
requesting party. Access to such documents and records shall be granted to City, as well as to its 
successors-in-interest and authorized representatives. 

SECTION 8. STATUS OF CONSULTANT. 

(a) Consultant is and shall at all times remain an independent contractor and not an 
officer, employee or agent of City. Consultant shall have no authority to bind City in any 
manner, or to incur any obligation, debt or liability of any kind on behalf of or against City, 
whether by contract or otherwise, unless such authority is expressly conferred under this 
Agreement or is otherwise expressly conferred in writing by City. 

(b) The personnel performing the services under this Agreement on behalf of 
Consultant shall at all times be under Consultant's exclusive direction and control. Neither City, 
nor any elected or appointed boards, officers, officials, employees or agents of City, shall have 
control over the conduct of Consultant or any of Consultant's officers, employees, or agents 
except as set forth in this Agreement. Consultant shall not at any time or in any manner 
represent that Consultant or any of Consultant's officers, employees, or agents are in any manner 
officials, officers, employees or agents of City. 

(c) Neither Consultant, nor any of Consultant's officers, employees or agents, shall 
obtain any rights to retirement, health care or any other benefits which may otherwise accrue to 
City's employees. Consultant expressly waives any claim Consultant may have to any such 
rights. 

SECTION 9. ST ANDARD OF PERFORMANCE. 

Consultant represents and warrants that it has the qualifications, experience and facilities 
necessary to properly perform the services required under this Agreement in a thorough, 
competent and professional manner. Consultant shall at all times faithfully, competently and to 
the best of its ability, experience and talent, perform all services described herein. In meeting its 
obligations under this Agreement, Consultant shall employ, at a minimum, generally accepted 
standards and practices utilized by persons engaged in providing services similar to those 
required of Consultant under this Agreement. 

If and to the extent that City utilizes for any purpose not related to this Agreement any 
maps, models, designs, drawings, photographs, studies, surveys, reports, data, notes, computer 
files, files or other documents prepared, developed or discovered by Consultant in the course of 
providing any services pursuant to this Agreement, Consultant's guarantees and warranties 
related to Standard of Performance shall not extend to such use of the maps, models, designs, 
drawings, photographs, studies, surveys, reports, data, notes, computer files, files or other 
documents. 



SECTION 10. COMPLIANCE WITH APPLICABLE LA WS; PERMITS AND 
LICENSES. 

Consultant shall keep itself informed of and comply with all applicable federal, state and 
local laws, statutes, codes, ordinances, regulations and rules in effect during the term of this 
Agreement. Consultant shall obtain any and all licenses, permits and authorizations necessary to 
perform the services set forth in this Agreement. Neither City, nor any elected or appointed 
boards, officers, officials, employees or agents of City, shall be liable, at law or in equity, as a 
result of any failure of Consultant to comply with this section. 

SECTION 11. PREVAILING WAGE LAWS 

It is the understanding of City and Consultant that California prevailing wage laws do not 
apply to this Agreement because the Agreement does not involve any of the following services 
subject to prevailing wage rates pursuant to the California Labor Code or regulations 
promulgated thereunder: Construction, alteration, demolition, installation, or repair work 
performed on public buildings, facilities, streets or sewers done under contract and paid for in 
whole or in part out of public funds. In this context, "construction" includes work performed 
during the design and preconstruction phases of construction including, but not limited to, 
inspection and land surveying work. 

SECTION 12. NONDISCRIMINATION. 

Consultant shall not discriminate, in any way, against any person on the basis of race, 
color, religious creed, national origin, ancestry, sex, age, physical handicap, medical condition or 
marital status in connection with or related to the performance of this Agreement. 

SECTION 13. UNAUTHORIZED ALIENS. 

Consultant hereby promises and agrees to comply with all of the provisions of the Federal 
Immigration and Nationality Act, 8 V.S.C.A. §§ 1101, et seq., as amended, and in connection 
therewith, shall not employ unauthorized aliens as defined therein. Should Consultant so employ 
such unauthorized aliens for the performance of work and! or services covered by this 
Agreement, and should the any liability or sanctions be imposed against City for such use of 
unauthorized aliens, Consultant hereby agrees to and shall reimburse City for the cost of all such 
liabilities or sanctions imposed, together with any and all costs, including attorneys' fees, 
incurred by City. 

SECTION 14. CONFLICTS OF INTEREST. 

(a) Consultant covenants that neither it, nor any officer or principal of its firm, has or 
shall acquire any interest, directly or indirectly, which would conflict in any manner with the 
interests of City or which would in any way hinder Consultant's performance of services under 
this Agreement. Consultant further covenants that in the performance of this Agreement, no 
person having any such interest shall be employed by it as an officer, employee, agent or 
subcontractor without the express written consent of the City Manager. Consultant agrees to at 



all times avoid conflicts of interest or the appearance of any conflicts of interest with the interests 
of City in the performance of this Agreement. 

(b) City understands and acknowledges that Consultant is, as of the date of execution 
of this Agreement, independently involved in the performance of non-related services for other 
governmental agencies and private parties. Consultant is unaware of any stated position of City 
relative to such projects. Any future position of City on such projects shall not be considered a 
conflict of interest for purposes of this section. 

(c) City understands and acknowledges that Consultant will, perform non-related 
services for other governmental agencies and private parties following the completion of the 
scope of work under this Agreement. Any such future service shall not be considered a conflict 
of interest for purposes of this section. 

SECTION 15. CONFIDENTIAL INFORMATION; RELEASE OF INFORMATION. 

(a) All information gained or work product produced by Consultant in performance 
of this Agreement shall be considered confidential, unless such information is in the public 
domain or already known to Consultant. Consultant shall not release or disclose any such 
information or work product to persons or entities other than City without prior written 
authorization from the City Manager, except as may be required by law. 

(b) Consultant, its officers, employees, agents or subcontractors, shall not, without 
prior written authorization from the City Manager or unless requested by the City Attorney of 
City, voluntarily provide declarations, letters of support, testimony at depositions, response to 
interrogatories or other information concerning the work performed under this Agreement. 
Response to a subpoena or court order shall not be considered "voluntary" provided Consultant 
gives City notice of such court order or subpoena. 

(c) If Consultant, or any officer, employee, agent or subcontractor of Consultant, 
provides any information or work product in violation of this Agreement, then City shall have 
the right to reimbursement and indemnity from Consultant for any damages, costs and fees, 
including attorneys fees, caused by or incurred as a result of Consultant's conduct. 

(d) Consultant shall promptly notify City should Consultant, its officers, employees, 
agents or subcontractors be served with any summons, complaint, subpoena, notice of 
deposition, request for documents, interrogatories, request for admissions or other discovery 
request, court order or subpoena from any party regarding this Agreement and the work 
performed thereunder. City retains the right, but has no obligation, to represent Consultant or be 
present at any deposition, hearing or similar proceeding. Consultant agrees to cooperate fully 
with City and to provide City with the opportunity to review any response to discovery requests 
provided by Consultant. However, this right to review any such response does not imply or 
mean the right by City to control, direct, or rewrite said response. 

SECTION 16. INDEMNIFICATION. 



(a) Indemnification for Professional Liability. Where the law establishes a 
professional standard of care for Consultant's Services, to the fullest extent permitted by law, 
Consultant shall indemnify, protect, defend and hold harmless City and any and all of its 
officials, employees and agents ("Indemnified Parties") from and against any and all losses, 
liabilities, damages, costs and expenses, including attorney's fees and costs to the extent same 
are caused in whole or in part by any negligent or wrongful act, error or omission of Consultant, 
its officers, agents, employees or sub-consultants (or any entity or individual that Consultant 
shall bear the legal liability thereof) in the performance of professional services under this 
Agreement. 

(b) Indemnification for Other than Professional Liability. Other than in the 
performance of professional services and to the full extent permitted by law, Consultant shall 
indemnify, protect, defend and hold harmless City, and any and all of its employees, officials and 
agents from and against any liability (including liability for claims, suits, actions, arbitration 
proceedings, administrative proceedings, regulatory proceedings, losses, expenses or costs of any 
kind, whether actual, alleged or threatened, including attorneys fees and costs, court costs, 
interest, defense costs, and expert witness fees), where the same arise out of, are a consequence 
of, or are in any way attributable to, in whole or in part, the performance of this Agreement by 
Consultant or by any individual or entity for which Consultant is legally liable, including but not 
limited to officers, agents, employees or sub-contractors of Consultant. 

(c) General Indemnification Provisions. Consultant agrees to obtain executed 
indemnity Agreements with provisions identical to those set forth here in this section from each 
and every sub-contractor or any other person or entity involved by, for, with or on behalf of 
Consultant in the performance of this Agreement. In the event Consultant fails to obtain such 
indemnity obligations from others as required here, Consultant agrees to be fully responsible 
according to the terms of this section. Failure of City to monitor compliance with these 
requirements imposes no additional obligations on City and will in no way act as a waiver of any 
rights hereunder. This obligation to indemnify and defend City as set forth here is binding on the 
successors, assigns or heirs of Consultant and shall survive the termination of this Agreement or 
this section. 

(d) The provisions of this section do not apply to claims occurring as a result of 
City's sole negligence or willful acts or omissions. 

SECTION 17. INSURANCE. 

Consultant agrees to obtain and maintain in full force and effect during the term of this 
Agreement the insurance policies set forth in Exhibit "B" "Insurance" and made a part of this 
Agreement. All insurance policies shall be subject to approval by City as to form and content. 
These requirements are subject to amendment or waiver if so approved in writing by the City 
Manager. Consultant agrees to provide City with copies of required policies upon request. 

SECTION 18. ASSIGNMENT. 



The expertise and experience of Consultant are material considerations for this 
Agreement. City has an interest in the qualifications of and capability of the persons and entities 
who will fulfill the duties and obligations imposed upon Consultant under this Agreement. In 
recognition of that interest, Consultant shall not assign or transfer this Agreement or any portion 
of this Agreement or the performance of any of Consultant's duties or obligations under this 
Agreement without the prior written consent of the City Council. Any attempted assignment 
shall be ineffective, null and void, and shall constitute a material breach of this Agreement 
entitling City to any and all remedies at law or in equity, including summary termination of this 
Agreement. City acknowledges, however, that Consultant, in the performance of its duties 
pursuant to this Agreement, may utilize subcontractors. 

SECTION 19. CONTINUITY OF PERSONNEL. 

Consultant shall make every reasonable effort to maintain the stability and continuity of 
Consultant's staff and subcontractors, if any, assigned to perform the services required under this 
Agreement. Consultant shall notify City of any changes in Consultant's staff and subcontractors, 
if any, assigned to perform the services required under this Agreement, prior to and during any 
such performance. 

SECTION 20. TERMINATION OF AGREEMENT. 

(a) City may terminate this Agreement, with or without cause, at any time by giving 
thirty (30) days written notice of termination to Consultant. In the event such notice is given, 
Consultant shall cease immediately all work in progress. 

(b) Consultant may terminate this Agreement for cause at any time upon thirty (30) 
days written notice of termination to City. 

(c) If either Consultant or City fail to perform any material obligation under this 
Agreement, then, in addition to any other remedies, either Consultant, or City may terminate this 
Agreement immediately upon written notice. 

(d) Upon termination of this Agreement by either Consultant or City, all property 
belonging exclusively to City which is in Consultant's possession shall be returned to City. 
Consultant shall furnish to City a final invoice for work performed and expenses incurred by 
Consultant, prepared as set forth in Section 4 of this Agreement. This final invoice shall be 
reviewed and paid in the same manner as set forth in Section 4 of this Agreement. 

SECTION 21. DEFAULT. 

In the event that Consultant is in default under the terms of this Agreement, the City shall 
not have any obligation or duty to continue compensating Consultant for any work performed 
after the date of default. Instead, the City may give notice to Consultant of the default and the 
reasons for the default. The notice shall include the time frame in which Consultant may cure the 



default. This timeframe is presumptively thirty (30) days, but may be extended, though not 
reduced, if circumstances warrant. During the period of time that Consultant is in default, the 
City shall hold all invoices and shall, when the default is cured, proceed with payment on the 
invoices. In the alternative, the City may, in its sole discretion, elect to pay some or all of the 
outstanding invoices during the period of default. If Consultant does not cure the default, the 
City may take necessary steps to terminate this Agreement under Section 20. Any failure on the 
part of the City to give notice of the Consultant's default shall not be deemed to result in a 
waiver of the City's legal rights or any rights arising out of any provision of this Agreement. 

SECTION 22. EXCUSABLE DELAYS. 

Consultant shall not be liable for damages, including liquidated damages, if any, caused 
by delay in performance or failure to perform due to causes beyond the control of Consultant. 
Such causes include, but are not limited to, acts of God, acts of the public enemy, acts of federal, 
state or local governments, acts of City, court orders, fires, floods, epidemics, strikes, embargoes, 
and unusually severe weather. The term and price of this Agreement shall be equitably adjusted 
for any delays due to such causes. 

SECTION 23. COOPERATION BY CITY. 

All public information, data, reports, records, and maps as are existing and available to 
City as public records, and which are necessary for carrying out the work as outlined in the 
Exhibit "A" "Scope of Services," shall be furnished to Consultant in every reasonable way to 
facilitate, without undue delay, the work to be performed under this Agreement. 

SECTION 24. NOTICES. 

All notices required or permitted to be given under this Agreement shall be in writing and 
shall be personally delivered, or sent by telecopier or certified mail, postage prepaid and return 
receipt requested, addressed as follows: 

To Consultant: 

To City: 

Dudek 

City of Covina 
Attn: Community Development Director; 

or his/her designee 
125 E. College Street 
Covina CA 91723 

Notice shall be deemed effective on the date personally delivered or transmitted by 
facsimile or, if mailed, three (3) days after deposit of the same in the custody of the United States 
Postal Service. 



SECTION 25. AUTHORITY TO EXECUTE. 

The person or persons executing this Agreement on behalf of Consultant represents and 
warrants that he/she/they haslhave the authority to so execute this Agreement and to bind 
Consultant to the performance of its obligations hereunder. 

SECTION 26. BINDING EFFECT. 

This Agreement shall be binding upon the heirs, executors, administrators, successors and 
assigns of the parties. 

SECTION 27. MODIFICATION OF AGREEMENT. 

No amendment to or modification of this Agreement shall be valid unless made in writing 
and approved by the Consultant and by the City Manager. The parties agree that this 
requirement for written modifications cannot be waived and that any attempted waiver shall be 
void. 

SECTION 28. WAIVER. 

Waiver by any party to this Agreement of any term, condition, or covenant of this 
Agreement shall not constitute a waiver of any other term, condition, or covenant. Waiver by 
any party of any breach of the provisions of this Agreement shall not constitute a waiver of any 
other provision or a waiver of any subsequent breach or violation of any provision of this 
Agreement. Acceptance by City of any work or services by Consultant shall not constitute a 
waiver of any of the provisions of this Agreement. 

SECTION 29. LAW TO GOVERN; VENUE. 

This Agreement shall be interpreted, construed and governed according to the laws of the 
State of California. In the event of litigation between the parties, venue in state trial courts shall 
lie exclusively in the County of Los Angeles, California. In the event of litigation in a U.S. 
District Court, venue shall lie exclusively in the Central District of California, in Los Angeles. 

SECTION 30. ATTORNEYS FEES, COSTS AND EXPENSES. 

In the event litigation or other proceeding is required to enforce or interpret any provision 
of this Agreement, the prevailing party in such litigation or other proceeding shall be entitled to 
an award of reasonable attorney's fees, costs and expenses, in addition to any other relief to 
which it may be entitled. 

SECTION 31. ENTIRE AGREEMENT. 



This Agreement, including the attached Exhibits "A" through "C", is the entire, complete, 
final and exclusive expression of the parties with respect to the matters addressed therein and 
supersedes all other Agreements or understandings, whether oral or written, or entered into 
between Consultant and City prior to the execution of this Agreement. No statements, 
representations or other Agreements, whether oral or written, made by any party, which are not 
embodied herein shall be valid and binding. No amendment to this Agreement shall be valid and 
binding unless in ~Titing duly executed by the parties or their authorized representatives. 

SECTION 32. SEVERABILITY. 

If any term, condition or covenant of this Agreement is declared or determined by any 
court of competent jurisdiction to be invalid, void or unenforceable, the remaining provisions of 
this Agreement shall not be affected thereby and the Agreement shall be read and construed 
without the invalid, void or unenforceable provision(s). 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the date 
and year first-above written. 

CITY OF COVINA, a California municipal corporation 

By: ________________ Date: ____________ _ 
City Manager 

ATTEST: 

City Clerk 

APPROVED AS TO FORM 

By: ________________ Dme: ____________ __ 
City Attorney 



CONSULTANT 

By: ______________ Date: __________ _ 
(Name) 



EXHIBIT" A " 
SCOPE OF SERVICES 

The Selected consultant for Environmental Review Services shall have demonstrated expertise in 
preparing environmental review documents as required by CEQ A that include, but not limited to, 
one or more of the following environmental review tasks: 

• Initial Site Assessment 
• CEQA Initial Study to determine whether project requires EIR, MND, ND or CE 
• Cultural and Historical Evaluations 
• Noise Studies 
• Air Quality 
• Transportation Studies 
• Water Quality/Storm and Wastewater Control Management 
• Greenhouse Gas Emission Studies 
• Environmental Mitigation Studies/Reports 
• Coordinate and distribute environmental documents and notices 
• Mitigation Monitoring 
• Presentations at public meetings 
• Coordinate the CEQA Review with Project Review 

In addition to the above environmental review tasks, the consultant may be assigned to conduct a 
peer review of EIR, MND, or ND submitted by the project applicant for a review of 
completeness, adequacy and compliance with CEQA. 
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PHl 

Introduce and Waive Further Reading of Ordinance No. 15-2037, Planned 
Community Development Ordinance PCD 99-001 (Amendment No.1), 
adding "automobile rental" as a permitted use within and modifying the 
sign regulations for one property within the Shoppers Lane/Terrado Plaza 
Planned Community Development Area. 

STAFF RECOMMENDATION 

1.) Open the public hearing and receive public testimony; 

2.) Introduce and waive further reading of Ordinance No. 15-2037, establishing Planned 
Community Development Ordinance PCD 99-001 (Amendment No.1) to allow, as a 
permitted use, "automobile rental" and to allow for the modification to the sign 
regulations for one property within the Shoppers Lane/T errado Plaza Planned 
Community Development Area. 

FISCAL IMPACT 
There is no direct impact to the General Fund. However, permitting this use under the 
appurtenant PCD-related zoning would result in the physical improvement to and the continuing 
auto rental use in the area, thus generating additional property and sales taxes for the City. 

BACKGROUND/ANAL YSIS 
In 1999, the City adopted Ordinance No. 99-1851 to establish a Planned Community 
Development (PCD) overlay zone for the Terrado Plaza business center and Shoppers Lane 
commercial area. The primary intent of the PCD overlay zone was to encourage diversification 
in locations of structures, uses and other site qualities. The Terrado Plaza and Shopper's Lane 
PCD overlay permits many types of retail and administrative businesses including auto sales 
under the conditional use permit process, but did not allow auto rental. 

In September 2014, the Planning staff granted Enterprise Rent-A-Car approval to operate its auto 
rental business temporarily at 728 South Citrus Avenue, a former bank site abutting Terrado 
Plaza. The business needed to relocate from its long-time property generally across the street, at 
635 South Citrus A venue, due to the Covina Sage Chevrolet project. 

At its December 9,2014 meeting, the Planning Commission voted 5-0 to recommend to the City 
Council approval of Enterprise's PCD-related request and made written findings under 
Resolution No. 2014-017 PC that the PCD modification would be in the best interests of the City 
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and would be consistent with the City's General Plan. By the same 5-0 vote, under Resolution 
No. 2014-020 PC, the Commission also granted application Site Plan Review (SPR) 14-028), 
allowing Enterprise to perfonn certain pennanent site improvements to accommodate the 
business, subject to particular conditions of approval. In affinning both applications on 
December 9t

\ the Planning Commission made general comments on the overall project proposal 
and minor changes to the conditions of approval. 

The Commission's decision to grant the SPR petition was not appealed to the City Council 
within the required 10-day appeal period. However, the SPR is expressly contingent upon the 
approval of the PCD-associated application by the Council. Therefore, while only the "PCD 
Amendment" application is before the City Council this evening, Enterprise's SPR will 
automatically be voided if the Council does not approve the PCD modification. 

Presently, the City Council is requested to review and approve the proposed amendment to the 
PCD overlay zone as follows: 

1. Adding "auto rental" as a pennitted use; and 

2. Allow building and freestanding signs that deviate from current applicable slgnage 
requirements. 

For further background infonnation on this application and on Enterprise's current request, the 
City Council may refer to Exhibits A, B, and C at the end of the Commentary. The contents of 
the exhibits are described below. 

RELEVANCE TO THE STRATEGIC PLAN 
The Strategic Plan calls for the adoption of measures that would strengthen the economic base of 
the City. It is believed that the PCD proposal would meet this aim. 

EXHIBITS 
A. Planning Commission staff report on proposal from 12/9114 meeting, including certain 

exhibits. 
B. Planning Commission Resolution 2014-020 PC from 12/9/14 meeting (concerning SPR 

application), including improvement-related conditions of approval. 
C. Planning Commission Resolution 2014-017 PC from 12/9/14 meeting (concerning PCD 

application). 
D. Ordinance No. 15-2037, amending PCD 99-001. 

REVIEW TEAM ONLY 
- ~ity Attorney: . Finance Director: 

------~~--------

City Manager: h'\~,.p---.Jt'M;-lIi:-+~~~r- Other: ________________ _ 
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CITY OF COVINA 

PLANNING COMMISSION AGENDA REPORT 
ITEM NUMBER PH 3 

DECEMBER 9, 2014 

TO: Chairman and Members of the Planning Commission 

FROM: Nancy Fong, AICP, Interim Director of Community Development 

SUBJECT: Planned Community Development (PCD) 99-001 Modification #1 and Site 
Plan Review (SPR) 14-028 

SITE AND PROJECT DESCRIPTION 

A. Project Information: 

Request: 

Applicant: 

Applications a) PCD 99-001 (Modification # 1), a Planned Community 
Development Modification to add "automobile rental" as a permitted use 
and to establish, for the subject property, special signage criteria for a 
pylon sign and wall signs and b) SPR 14-028, a Site Plan Review to 
establish an automobile rental facility (Enterprise Rent-A-Car) on the 
aforementioned property, including site improvements to accommodate 
the facility_ 

Property Owner: 
Enterprise Rent-A-Car 
Hill wood Properties 

Location: 728 South Citrus Avenue 
Assessor Parcel 
Map Nos.: 8451-002-048 

B. Site and Surrounding Land Uses-Table 1: 

General Commercial C-3A (PCD) - Regional or 
Community Shopping Center 
with a Planned Community 
Development overlay zone 

North General Commercial C-3A (PC D) - Regional or Sit-down Restaurant 
Community Shopping Center 
with a Planned Community 
Develo ment overlay zone 

South General Commercial C-3A (PCD) - Regional or Commercial Bank 
Community Shopping Center 

EXHIBIT A (45 pages) 



with a Planned Community 
Development overlay zone 

East General Commercial C-3A (PCD) - Regional or Terrado Plaza 
Community Shopping Center I Commercial-Office 
with a Planned Community Complex 
Development overlay zone 

West City of West Covina City of West Covina New Car Dealership 

C. Development Standards and Project Data-Table 2: The following Table illustrates 
certain key facts regarding the project proposal: 

1. 
2. 

3. 

4. 

5. 

6. 

Lot Size N/A 1 acre (1 parcel) 
Building Size none 6,468 square feet (leasable 

floor area) 

Current Hours of No minimum • M-F, 7:30 a.m.-6:00; SA, 
. 9:00 a.m. -1 :00 & SU 9:00 
i a.m. -12:00 p.m. 

Operation 

Occupant Load 

Off-Street Parking 

Signage 

To be established by 
Building Division and 
Fire De artment 
Retail-1I200 SF 
Total Required 32 
parking spaces (Note: 
requirement could be 
considered lower due to 
predominate orientation! 
of floor space being 
devoted to administrative 
functions) 

Total provided -38 
parking spaces 

One 20 sq. ft., 6 ft. high One 45 sq. ft., 16.3 ft. 
monument sign with high pylon sign with front 
building signs being not building sign being 15.7 
more than 15 percent of percent of building face 
appurtenant building face and all three building I 

and 2.5 feet in height. I signs varying from 3 to 7 
feet in height. 
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ANALYSIS 

A. Background: Enterprise Rent-A-Car recently relocated to the subject site (from its long­
time location across the street at 635 South Citrus A venue due to the purchase of that 
property by Covina Sage Chevrolet). Enterprise operates at this location the same type of 
typical car rental facility that previously existed across the street, with the addition of some 
corporate-related administrative functions. In September 2014, Planning approved 
application SPR 14-031, which permitted Enterprise to operate on the site on a temporary 
basis, subject to certain conditions, including the requirement that the business obtain 
certain necessary zoning applications to permit permanent operations (addressed below). 
The subject property, which is flat, generally rectangular in shape, and presently fully 
improved with a two-story, 6,468-square foot building approximately 28 feet from the front 
property line and parking improvements primarily on the southern and, to a lesser extent 
eastern side of the building, was previously used by multiple commercial banks. The 
property further lies within a commercial complex, a key component of which is the 
easterly office-oriented Terrado Plaza business center. 

B. Proposed Project: Enterprise proposes to perform certain modifications to the building 
interior and to the parking area to accommodate its car rental-focused operations. These 
modifications, which would be performed in a single phase, are depicted on the associated 
submitted project plans and will be highlighted by the Planning staff during the Planning 
Commission meeting. In general, the interior work would entail the redesign of the first 
level of the building into new offices and areas serving company administration, customers, 
and car washing operations. (No vehicle repair or body and painting activities would occur 
on the property.) The exterior work would encompass the redesign and resurfacing of the 
primary parking area on the southern side of the building, including the removal of six trees 
and the elimination of 8 parking spaces, to accommodate parking for rental cars and 
customers as well as vehicular access to the car washing area in the rearward portion of the 
building. Enterprise employees would park in areas to the north and east of the building. 
No building additions or exterior modifications (except for minor work to complement the 
interior improvements) are proposed. Lastly, the applicant proposes to perform certain 
modifications to the existing signage to accommodate its business. The signage-related 
changes are described in Table 2 above. 

c. peD 99-001 (Modification #1): In 1999, the City adopted this application for the area 
generally around the Terrado Plaza commercial complex and the northerly Shoppers Lane 
and adjacent car dealership-oriented block to foster economic development in the overall 
district. Because automobile rental is not listed as a permitted use under this zoning 
classification and because certain proposed signage of the proposed business slightly 
deviates from the associated provisions of the Covina Municipal Code, a "PCD 
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Modification" application is needed. The signage component of the application would only 
be applicable to the property at 728 South Citrus Avenue (APN 8451-002-048). 

Based on the above analysis, the Planning Commission must determine if the following 
findings for Planned Community Development Modification can be made: 

1. The site for the proposed use is adequate in size and shape to accommodate the use. 

Findings of Facts: The proposed modification to the appurtenant PCD application 
relates principally to allowing a new use, automobile rental, typically an innocuous 
activity, to operate as a permitted use within the boundaries of the PCD 99-00] district 
(Automobile rental is currently permitted by right in multiple similar zoning districts in 
the City, including "C-3/Central Business," "C-3A1Regional or Community Shopping 
Center," "C-4IHighway Commercial," and "C-5/Specified Highway CommerciaL") No 
new physical development on the site is proposed other than certain above-noted 
building interior and parking area improvement work and new exterior signage to 
accommodate the use. The site would have sufficient parking, access, and building 
area to serve a car rental function. 

2. The site for the proposed use relates to streets and highways adequate in width and 
pavement type to carry the quantity and kind of traffic generated by the proposed use. 

Findings of Facts: As stated in Finding A above, the proposed modification appertains 
to allowing a new use within the existing list of permitted uses in the district 
encompassing application PCD 99-001 only. No new physical development is 
proposed other than certain above-noted building interior and parking area 
improvement work and new exterior signage to accommodate the vehicle rental 
activity. The staff believes that adequate street widths and pavement exists to carry the 
traffic generated by the use, which would likely be less than the prior banking activities 
on the property. The automobile rental business would be somewhat limited by 
restrictions on operating hours and the occupancy load. 

3. The proposed use is not detrimental to the surrounding properties or uses permitted in 
the general area. 

Findings of Facts: The car rental use, as noted in Finding A above, is permitted by 
right in the base ("C-3A") and similar zoning districts, and the signage that is proposed 
for consideration under the application is less intense in size and character than many 
other sign plans that the Planning staff has approved under the administrative Minor 
Variance process. With the incorporation of various conditions of approval, the 
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proposed use and signage should have no adverse effects on surrounding properties or 
uses permitted in the general area. 

4. The conditions stated in the decision are deemed necessary to protect the public health, 
safety, and general welfare. Such conditions include, but are not limited to: 

1. A time limit for development, 
2. Regulation of use or uses, 
3. Special yards, spaces, and buffer areas, 
4. Fences, walls and screening devices, 
5. Surface of parking areas subject to specifications established by the council, 
6. Required street, service road or alley dedication and improvements, 
7. Regulation of points of vehicular ingress and egress, 
8. Regulation of signs, 
9. Required landscaping and maintenance thereof, 
10. Regulation of noise, vibrations, odors, glare, etc. 
11. Required maintenance of grounds, 
12. Regulation of time for certain activities during the construction phase and during 

the lifetime of the project, 
13. Duration of use, 
14. When there is more than one parcel of land involved, the land shall be recorded as 

one parcel for state and city code prior to issuance of building permit, 
15. Require bonding or financial guarantee of any requirements or conditions made a 

part of the approval by the council, 
16. Such other conditions as will make possible the development of the use in an 

orderly and efficient manner and in conformity with the intent and purposes set 
forth in this chapter. 

Finding of Facts: The proposed conditions of approval under the overall request 
would adequately address all potential impacts of the proposed use. These conditions 
include the prohibition of loitering outside ofthe property, exceeding the applicable 
noise level limits of the Covina Noise Ordinance, and exterior speakers; limitations on 
the hours of operations; and, to compensate for tree removal, the repair or upgrade of 
the remaining landscaped areas. 

D. SPR 14-028: The purpose of the site plan review is to assure the highest quality of 
planning, design and exterior appearance, to protect the public health, safety, welfare, and 
general interest, to reduce traffic congestion and to strengthen and sustain the character, 
desirability, and stability of the community. Under the Section 17.64.020 of the Covina 
Municipal Code (CMC), because the overall project proposal includes the aforementioned 
parking modifications, s Site Plan Review (SPR) application is needed. 
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Based on the above analysis, the Planning Commission must determine if the following 
findings for Site Plan Review can be made: 

1. All provisions of the Zoning Ordinance are complied with. 

Findings of Facts: The site is currently developed with a 6,468-square foot building 
and associated parking and other improvements. The proposed project is to modifY the 
interior and southern-most parking areas only to accommodate automobile sales as well 
as to perform certain typical changes to existing exterior signage. The underlying 
automobile rental use and the exterior signage, which do not conform to current zoning 
provisions, are addressed in the "PCD Modification" section of the report below. All 
other components of the proposed project comply with the applicable provisions of the 
Zoning Code. 

2. The basic project elements are so arranged that traffic congestion is avoided, pedestrian 
and vehicular safety and welfare are protected, and no adverse effects will occur on 
surrounding properties. 

Findings of Facts: The project will consist of primarily administrative- and car rental­
related uses, which are typically lower turnover-type activities (compared to retail and 
banking, the prior long-time use on the site). In evaluating the project proposal, the 
staff did not identify any potential for internal circulatory conflicts or external traffic 
congestion. Therefore, pedestrian and vehicular safety and welfare would be protected 
and there should not be any adverse effects on surrounding properties. 

3. The project design conforms to the General Plan and any Design Guidelines or Specific 
Plan that may be applicable to the project. 

Findings of Facts: The project complies with the commercial development intensity 
provision of the General Plan ( 1.5 FAR). And any minor changes to the exterior of the 
building will be conditioned to conform to the existing 1960s-era though generally 
attractive building style and architecture, thus conforming to the Covina Design 
Guidelines. 

4. The project design is harmonious, consistent, and complete within itself and 
functionally and visually compatible with neighboring land uses. 

Finding of Facts: The proposed project is designed to accommodate a car rental 
business. Along adjacent portions of South Citrus Avenue, there are six somewhat 
similar auto and truck dealerships. The design of the proposed project is harmonious, 
consistent and complete within itself. Furthermore, the proposed project is functionally 
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and visually compatible with both the neighboring auto dealerships and other 
commercial land uses. And the staff believes that there would not be any conflicts with 
the easterly houses (the closest of which are non-conforming). There are no records of 
incompatibility-associated issues or land use-related conflicts between Enterprise and 
any other property during the many years that Enterprise operated across the street. 

5. The development will constitute an adequate environment for the intended use by 
sustaining the desirability and stability of the neighborhood and community. 

Finding of Facts: The proposed project is designed primarily for the noted car rental 
use and should further sustain the City's Citrus Avenue auto row, which will provide 
stability to the neighborhood and community. In addition, the conditions of approval of 
the application will provide the City with safeguards for preventing any future issues. 

6. Proposed lighting is so arranged as to reflect the light away from adjourning properties. 

Finding of Facts: The proposed project would consist of existing and new exterior 
lighting on the building and in the surface parking areas. These lights would be required 
to meet applicable City foot-candle standards to provide for adequate security while 
being directed, oriented and shielded to prevent light from shining on and spilling over 
onto adjacent properties and public streets. 

7. Proposed signs will not, by size, location, color, or lighting, interfere with traffic or 
limit visibility. 

Finding of Facts: As noted above, certain exterior signage was also submitted to the 
City with the SPR application and, although certain components of it exceed the 
associated Code requirements, the sign has been determined to be acceptable under the 
associated "PCD Modification" application. A typical signage review requirement of 
the City calls for all signage to be located and designed in a manner that would not 
interfere with traffic or limit visibility. 

PUBLIC HEARING NOTICE AND NOTIFICATION 

The applicant was given a copy of the staff report, including the attachments. All property 
owners within a radius of at least 300 feet from the overall project site were mailed notices of the 
Planning Commission public hearing on November 26,2014, a minimum of ten (10) days before 
the hearing, as required by law. In addition, the public hearing notice was published in the San 
Gabriel Examiner newspaper on November 28, 2014. 
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ENVIRONMENTAL DETERMINATION 

Pursuant to the provisions of the California Environmental Quality Act (CEQ A) and State 
Guidelines, the project is categorically exempt based on CEQA Section 15301(a), which includes 
existing facilities seeking minor alteration of existing public or private structures, facilities, 
mechanical equipment, or topographical features, involving negligible or no expansion of use 
beyond that existing at the time of the lead agency's determination. The applicant is proposing 
interior and general parking-related improvements and, therefore, qualifies for this exemption. 

RECOMMENDATION 

Staff recommends that the Planning Commission approve the Planned Community Development 
Modification and the Site Plan Review through the adoption of the attached Resolutions with 
Conditions·of Approval. 

Prepared by: 

Alan Carter 
City Planner 

EXHIBITS 

1. Area Map 
2. 300-foot Notification 
3. Project Plans (reductions), full size under separate cover 
4. Site Plan Review 14-031 letter (permitting temporary car rental operations) 
5. Planned Community Development Modification #1 Resolution 14-017 PC 
6. Site Plan Review Resolution 14-020 PC with Conditions of Approval 
7. Current PCD (Ordinance No. 99-1851) 
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CITY OF COVINA 

NOTICE OF PUBLIC HEARING 

728 SOUTH CITRUS AVENUE 

PCD 99-001 & SPR 14-028 

Subject Site 
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,---------"-_.,.""----'---------------------- ,,,"""--'" ""'- --------,---.'---
Parcel: 8451 002021 Site: 152 Shoppers ln Covina 91723 
Owner: Melendres Samuel & Theres Mail: 2245 Whisper Wind Ln Encinitas Ca 92024 

Use: Com,Shopping Ctr,Neighborhood Date: Sale : Xm pt: 
Sqft : 1,995 Bd/8th: 1 Vb: 1954 Rms: LotSF: 3,302 Acres: .08 
Type: legal: TRACT # 19651 LOT 10 Asd :$120,438 Imp: 51% 

r # ~- - Par~~i: ~~51'~~2' ~~2 -" - -'-' S~;~~ 148 -Sho~p~rs Ln C~~~na 91 ~2'3 " -
! Owner: Redhead Roger D & Susan Mail: PO Box 4845 Covina Ca 91723 
I Use: Com.Shopping Clr,Neighborhood Date: 04/15/1999 Sale: $155,000 F Xmpt: 

I 
Sqft : 2,160 Bd/Bth: 1 Vb: 1955 Rms: LotSF: 3,277 
Type: Legal: TRACT # 19651 LOT 11 Asd :$190,955 

Acres: ,08 
Imp: 67% 

Parcel: 8451 002023 
Owner: Kerr C Glean Co Tr 

Use: Com,Shopping Ctr,Neighborhood 

Site: 146 Shoppers In COvina 91723 
Mall: 3066 Oakwood Dr Bountiful Ut 84010 
Date: 04124/1998 Sale : $195,000 F Xmpt: 

'''Sqft : 2,280 8d/8th: 1 Vb: 1954 Rms: LotSF: 3,573 Acres: ,08 
Imp: 60% Type: Legal: TRACT # 19651 lOT 12 Asd :$252,840 

Parcel: 8451 002024 Site: 140 Shoppers Ln Covina 91723 
Owner: Wolfe David K & Laurel l Trs Mall: 502 Whiting Woods Rd Glendale Ca 91208 

Use: Com,Shopplng Ctr,Neighborhood Date: 05/10/2010 Sale : $150.000 F·· Xmpt: 
Sqft : 4,560 Bd/Bth: I Vb: 1954 Rms: LotSF: 7,055 Acres: ,16 
Type: Legal: TRACT # 19651 LOTS 13 A Asd :$203,994 Imp: 48% 

! # 5 Parcel: 8451 002025 Site: 132 Shoppers Ln Covina 91723 
Mail: 716 S Corrida Dr Covina Ca 91724 ! , Owner: Melendres Samuel & Theres 

; Use, Com,Store Date: 03/15/1996 SaTe: Xmpt: 
II Sqft : 2,280 

Type: 
BdlBth: 1 Vb: 1954 Rms: LotSF: 1,769 

Legal: TRACT NO 19651 E 15 FT Asd :$37,390 
Acres: .04 
Imp :60% 

# 6 Parcel: 8451002026 Site: 130 Shoppers Ln Covina 91723 
Owner: Melendres Samuel & Theres Mall: 2245 Whisper Wind Ln Encinitas Ca 92024 

Use: Com, Store Date: Sale : Xmpt: 
j Sqft : 2,280 8d/Bth: 1 Vb: 1954 Rms; LotSF: 1,686 Acres: .04 
i Type: Legal: TRACT NO 19651 W 15 FT Asd :$133,115 Imp: 45% 
J.!!!!!!!!!!!!!!!!!!!!!!!!!!!,!!!!!!,!!!!!,!!!!!!!!!!!!!!!!!!!!!!!!,!!!!!!!!!!!!!!!!!!!!!,!!!!!!!!!!!!,!!!!!!!!!!!!,!!!!!!!!!!!!,!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!,!!!!!!!!!!!!,!!!!!!!!! __ !!!!!!!!!!!,!!!!!!!!!!!!,!!!!!!!!!!!!,!!,!!!!!!,!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!,!!!!!!!!!!!!,!!!!!!!!!!!!!!!!!!!!!!!!!,!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!,!~ 

~
7 Parcel: 8451 002027 ' Site: 126 Shoppers Ln Covina 91723 

Owner: Daquila Co LLC Mail: 5235 Mountain Springs Ranch Rd la Verne Ca 91750 
Use: Com,Shopping Ctr,Neighborhood Date: 06/28/2012 Safe: $575,000 F Xmpt: 
Sqft : 4,560 Bd/Bth: / Vb: 1954 Rms: LotSF: 6,898 Acres: ,16 I Type: Legal: TRACT # 19651 LOTS 16 A Asd :$586,500 Imp: 58% 

# 8 Parcel: 8451 002028 
Owner: Billmeyer Robert A Co Tr 

Use: Com,Shopping Ctr,Neighborhood 
Sqft : 4,560 Bd/8th: 1 

Site: 118 Shoppers Ln Covina 91723 
Mail: 1566 Maritime Dr Carlsbad Ca 92011 
Date: 0111112012 Sale : 

Vb: 1954 Rms: LotSF: 6,960 
Type: Legal: TRACT # 19651 LOTS 18 A Asd :$209,411 

Xmpt: 
Acres: .16 
Imp: 57% 

r
--it 9 '~arc~l: ~8451 002029 - .. - Site: 110 -Shoppers Ln Cov~'~ 91723 . " 

Owner: Tmac Covina LLC Mall: 100 N Barranca St #7THFl West Covina Ca 91791 

I
, Use: Com, Shopping Ctr,Neighborhood Date: 08/30/2012 Sale: $576,500 F Xmpt: 
.Sqft : 4,560 Bd/Bth: / Vb: 1955 Rms: LotSF: 6,927 Acres; .16 
I Type: Legal: TRACT # 19651 LOTS 20 A Asd :$576,200 Imp : 65% 
I' 

I # 1 
0 6~~:~::' ~~6!~~~~ Gr:~ory - -" 

Site: 666 S Citrus Ave Covina 91723 
Mail: 32812 Mermaid Cir Dana Point Ca 92629 

, Use: Com, Restaurant,Cocktail lounge Date: 07/16/2014 Sale : Xmpt: 
Sqt't : 3,930 Bd/Bth: 1 Vb: 1955 Rms: LotSF: 6,282 Acres; .14 
Type: Legal: TRACT # 19651 lOT 22 Asd :$174,759 Imp: 64% 

., •• " '" the Sale AmOllltllltdJcoJes 1M! lite .oriel shoU'n is aCfuully/rom fire prevIous Irllns/er and lite the mOSt curren! transfer was a zero uOl/tlT (FOns/er. 

Deem~d R~/i,,!JIe. BIll Is Not CuurtJntud, 



Parcel: 8451 002031 
Owner: 702 Citrus LLC 

Use: Com,Restaurant,Cocktail Lounge 
Sqft : 3,196 Bd/8th: 1 

Site: 105 E Loma Vista St Covina 91723 
Mail: 597 Mount Williamson Way Boulder City Nv 89005 
Date: 12113/2010 Sale : Xmpt: 

Yb: 1963 Rms: LotSF: 24,262 Acres: .56 
Type: Legal: TRACT NO 15166 112 VAC Asd :$444,005 Imp: 64% 

# 12 Parcel: 8451 002 032 
Owner: Dinalux Associates LP 

Use: Com,Prking Lot,Patron Or Employee 
Sqft : 9,100 Bd/Bth: 1 

Site: 129 E Lorna Vista 5t Covina 91723 
Mall: 3801 Katella Ave #101 Los Alamitos Ca 90720 
Date: 08/27/2013 Sale: $7,840,000 F Xmpt: 

Yb~ 1974 Rms: LotSF: 8,497 Acres: .20 
i Type: Legal: TRACT NO 15166 1/2 VAC Asd :$209,406 Imp: 5 % 

Parcel: 8451 002 033 Site: 137 E Lorna Vista St Covina 91723 
Owner: Montoya Tomas R & Montoy Mail: 137 E Loma Vista St Covina Ca 91723 

----

Use: Res,S91 Fam Res Date: 12112/2005 Sale : $225,000 F'" Xmpt: Homeowners 
Sqft : 844 . Bd/8th: 2 1 1.00 Vb: 1950 Rms: LotSF: 6,908 Acres: .16 

'Type: Legal: TRACT # 15166 LOT 5 Asd ;$264,624 Imp: 30% 

# 14 Parcel: 8451002034 Site: 145 E Lorna Vista St Covina 91723 
Owner: Salazar Johnny 0 Mall: 145 E Loma Vista St Covina Ca 91723 

IJs,: Res,Sgl Fam Res Date: 07/13/1992 Sale: $144,000 F·· Xmpt: 
Sqft : 832 Bd/8th: 2 1 1.00 Vb: 1949 Rms: LotSF: 6,064 Acres: .14 
Type: Legal: TRACT # 15166 LOT 6 Asd :$202,570 Imp: 31% 

# 15 Parcel: 8451 002035 Site: 153 E Loma Vista St Covina 91723 
Owner: Vasquez Mary A & Cole rick Mail: 153 E Loma Vista St Covina Ca 91723 

Use: Res,S91 Fam Res Date: 09/04/2008 Sale : $290,000 F 
Sqft : 928 Bd/8th: 2 1 1.00 Vb: 1949 Rms: lotSF: 6,110 
Type: Legal: TRACT # 15166 LOT 7 Asd :$251,000 

1# 16 Parcel: 8451 002036 Site: 161 E Lorna Vista 51 Covina 91723 , 
! Owner:latourelle Alan D Mall: 161 Lama Vis Covina Ca 91722 

I Use: Res,Sgl Fam Res Date: 03/20/2013 Sale : $225,000 F 

I 
Sqft : 832 Bd/8th: 2 1 1,00 Vb: 1949 Rms: lotSF; 6,201 
Type: Legal: TRACT # 15166 LOT 8 Asd :$48,729 

r# 17 Parcel: 8451 002049 Site: 750 Terrado Piz Covina 91723 

Xmpt: 
Acres: .14 
Imp: 25% 

Xmpt: 
Acres: .14 
Imp: 32% 

Owner: Dinalux Associates lP 
Use: Com,Shopping Ctr,Neighborhood 

Mail: 3801 Katena Ave #101 Los Alamitos Ca 90720 
Date: 08/27/2013 Sale : $7,840,000 F Xmpt: 

Sqft : 110,810 Bd/Bth: 1 Vb: 1974 Rms: LotSF: 120,921 Acres: 2.78 
I Ty,pe: legal: TRACT NO 15166 LOT CO Asd :$7,800,000 Imp: 72% 

~
18 Parcel: 8451 OO~· 050 . _ .. -"' Site: "no Site -Address· 

.. Owner: Yeager William P Co Tr Mail: PO Box 5155 San Ramon Ca 94583 
Use: Com,Prking Lot,Patron Or Employee Date: 12/11/1989 Sale: 

I Sqft : 6,000 Bd/Bth: 1 Vb: Rms: lotSF: 7,802 
i Type: Legal: TRACT NO 15166 EX OF S Asd :$74,415 

Xmpt: 
Acres: .18 
Imp:4 % 

I 
~~~-.~.~.~--.~~-.~--~-~,~-.. -~~~~~-~~~~-~~~ ... ~.~~.~.-~. ~~~~.-~~ 
i # 19 Parcel: 8451 002051 
I Owner: Yeager Family Limited 
I Use: Com,8ank,Savings And loan 
I Sqft : 15,515 ad/Bth: 1 

Site: 770 S Citrus Ave Covina 91723 
Mail: PO Box 5155 San Ramon Ca 94583 
Date: 05/2312002 Sale : 

Vb: 1962 Rms: LotSF: 28,562 
I Type: Legal: TRACT NO 15166 lOT CO Asd :$607,196 

Xmpt: 
Acres: .66 
Imp: 50% 

l~~~-.~~~~~~~~~ .. ~~ .. ~~~~~~~~~~~~~~~~~~~~~~~~ 
I~ 2~" ~~;~~'i: 8453 ~~~ oo~··- SI~~:;~5 N Ci;;~s s~-~est CO~ina~1;~~" _. _. .. - _. 

, Owner: Reynolds Holdings LlC Mail: 345 N Citrus St West Covina Ca 91791 
Use: Com,New Car Sales.Svc Date: 09/2512012 Sale : $3,663,000 F 
Sqft : 108,330 8d/8th: 1 Vb: 1963 Rms: LotSF: 202,129 
Type: Legal: PHILLIPS TRACT RO LA PU Asd :$4,500.000 

Xmpt: 
Acres: 4.64 
Imp :5 % 

, •• 11 In Ihe Sale .lnsQunl UWu;Oles J/uJ1 Ihe phce shown IS tlClu(J/ly from Ine prevIous IrolUjlr und lite lite mosl currenllrtJluf~1' \,'u~ a zero Jol/ar trans!*r. 

Dtemtd Rell(Jble. SUI Is NOI GUQr(mited. 



Parcel: 8453001 010 
Owner: Hughes Richard H Tr 

Use: Com,Auto Sve Shop 
Sqft : 5,160 Bd/Bth: I 

Site: 2529 E Workman Ave West Covina 91791 
Mail: 3300 E Whitebirch Or West Covina Ca 91791 
Date~ 06/0612008 Sale : Xmpt: 

Vb: 1957 Rms: LotSF: 28,027 Acres: .64 
Type: Legal: PHILLIPS TRACT RANCHO Asd :$243,245 Imp : 39% 
~ ._- -- -_ ..... --.. --

Site; 305 N Citrus St West Covina 91791 1 #.22 Parcel: 8453001 047 
. . Owner: Takau Properties LLC Mail: 7059 Del Cerro Blvd San Oiego Ca 92120 
.Use: Com,Auto SVC Shop.No Gas Date: 08/22/2007 Sale : $2,050,000 F Xmpt: 
Sqft : 16,831 Bd/Bth: 1 Vb: 2002 Rms: lotSF: 16,239 Acres: .37 
Type: legal: TR=PHILlIPS TR RANCHO Asd :$1.720,000 Imp: 29% 

# 23 Parcel: 8453001 048 
Owner: Reynolds Holdings LLC 

Use: Com.Prking Lot,Patron Or Employee 
Sqft : 14,900 Bd/Bth: 1 

Site: 315 N Citrus St West Covina 91791 
Mail: 2604 Saddle Ridge Dr Covina Ca 91724 
Date: 01/02/2013 Sale : 

Vb: 1989 Rms: LotSF: 14.856 
Type: Legal: MR 9-3-4 FOR OESC see 0 Asd :$450,000 

# 24 Parcel: 6453 001 049 
Owner: Reynolds OIL Family Trust 

Use: Com,Prking Lot,Patron Or Employee 

Site: 315 N Citrus St West Covina 91791 
Mail: 2604 Saddle Ridge Dr Covina Ca 91724 
Date: 12112/2012 Sale: 

Sqft : 17,500 Bd/Bth: I Vb: 1989 Rms: lotSF: 17,204 
Type: Legal: MR 9-3-4 FOR DESC seE 0 Asd :$520.500 

#25 Parcel: 8453001 050 Site: 675 S Citrus Ave Covina 91723 
Owner: Reynolds Holdings LLC 

Use: Com,New Car SaJes,Svc 
Mall: 345 N Citrus St West Covina Ca 91791 
Date: 03/31/1999 Sale : 

Sqft : 6,257 Bd/8th: 1 Vb: 1958 Rms: lotSf: 33.194 
• Type: legal: PHILLIPS TR S 115 FT OF Asd :$956.088 

Xmpt: 
Acres: .34 
Imp: % 

Xmpt: 
Acres: .40 
Imp: % 

Xmpt: 
Acres: .76 
Imp: 47% 

i~#~2~6~--~'~p~a~~~e~I:~8~4~5~3~0~~~1~0~5~1~~-~-~~~-~'~~S~'~te~;~2~5~33~E~w~o~r~km~an~'~A~ve~W~e~s~tC~o·v·in~a~9~~~"7~9~1~~~~~-~·~~~ 
Owner: Jn/O LLC Mail: 2533 E Workman Ave West Covina Ca 91791 

I t1se: Com,Auto Svc Shop Date: 07/01/20~4 Sale : $760,000 F Xmpt: 
! Sqft : 2.420 Bd/8th: I Vb: 1959 Rms: LotSF: 5,569 Acres: .13 
i Type: legal: M R 9-3-4 FOR OESC SEE Asd :$279,611 Imp : 39% 
I . - .. _.. . 

# 27 Paree': 8453 001 052 Site: 2533 E Workman Ave West Covina 91791 
Owner: Jn/O LLC Mail: 2533 E Workman Ave West Covina Ca 91791 

, Use: Com.Prking Lot.Patron Or Employee Date: 07/01/2014 Sale : $760,000 F Xmpt: I Sqft : Bd/8th: I Vb: Rms: . LotSF: 7,517 Acres: .17 
l Type: . .... Legal: M R 9-3-4 FOR OESC SEE Asd :$155.579 Imp: 2 % 

"U" illihe Slile :/Illollni mJit:alO'S IhOllhe price shown is (Ic/lwlly jrom Ihe pre\'iou!I Iremsjer (lild II,e Ihe mO$1 cllrrenltransjer Ira; Q :.:ro dollar /r(lJIsfer. 

Deemed Reliable. Hilt Is Not GuarCJIIleed 
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ILLUMINATION VIEW 
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+---:;:~~:-;;---I--;7.-+--I USE ONLY APPROVED ARTWORK 

fOR PRODUCTION. 
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ITEM DECORATION 

iii ARlOH 2500 SERIES 3227 GREEN VIIIYl 
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~nterprise L:-:::::J rent-a-car 

DEcoRATION 
2500 SEIIES 3227 GREEK VINYl 
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ARLON 22 800 VINYl {MAllE} 
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3'-0' ~~~~ii •• CABINET SIIE III SWIT£H 
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CITY OF COVINA 
125 East College Street 

Community Development Department 
Planning "Division 

Covina, California 91723-2199 

Telephone (626) 384-5450 
Fax (626) 384-5479 

NOTICE OF SITE PLAN REVIEW APPLICATION REVIEW COMPLETIONj 

~M!; Tirffj)thy Williamson, Group Operations Manager 
Enterprise Holdings 
333 City Boulevard West 
Orange, CA 92868 

September 25,2014 

SUBJECT: REVIEW COMPLETION OF APPLICATION SITE PLAN REVIEW (SPR) 14-
031 - PROPOSED TEMPORARY OPERATIONS FOR ENTERPRISE RENT-A­
CAR AT 728 S. CITRUS AVENUE 

Dear Tim:. 

The City of Covina Community Development Department, Planning Division has 
completed its review of application Site Plan Review (SPR) 14-031. The application entails a 
request to permit Enterprise Rent-A-Car to operate temporarily on a currently vacant 
commercial property that was formerly occupied by a bank at 728 South Citrus Avenue. As you 

" are aware, Enterprise has also submitted for City review and consideration zoning applications 
SitePUm Review (SPR) 14-028 and PCD 99-001 (Modification #1), which, if approved along 
wIth "~ertain necessary building and other permits and submittals, would allow Enterprise to 
operate on the property permanently. 

The following requirements are applicable to this application: 

lAo GENERAId 

1. Under this approval, Enterprise Rent-A-Car is permitted to operate temporarily on the 
appurtenant property. The applicant, or Enterprise, has further submitted zoning 
applications Site Plan Review (SPR) 14-028 and PCD 99-001 (Modification #1), which, 
if approved along with certain necessary building and other permits and submittals by the 
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City, by the Los Angeles County Fire Department, and by any other applicable agencies, 
would allow Enterprise to operate on the property permanently. Should Enterprise not 
obtain City approval of the aforementioned, initially considered zoning applications, the 
business shall cease all operations on the date of the denial of the applications and shall 
completely remove all items associated with the business from the property within thirty 
(30) days of that date. In addition, this application shall permit Enterprise to operate on 
the property temporarily, in the manner prescribed herein, until March 31, 20 IS. If 
Enterprise has not secured all necessary zoning and other approvals from the City, from 
the Los Angeles County Fire Department, and from any other applicable entities to 
function permanently on the property by March 31, 2015 (and if an amendment to this 
SPR application authorizing the continued temporary use of the site for car rental 
purposes has not been approved by the City by that date), the business shall cease all 
operations on and vacate the property by that date. 

2. Should Enterprise Rent-A-Car obtain approval of the previously-submitted zoning 
applications Site Plan Review (SPR) 14-028 and PCD 99-001 (Modification #1), which 
(along with certain above-referenced, necessary approvals from other departments) would 
allow Enterprise to operate on the property permanently, the conditions and requirements 
of those zoning applications shall supersede the conditions and requirements of this 
application that are listed herein. 

3. Please refer to the attached requirements of the Building and Safety Division, as further 
referenced under item 30 below, concerning permit issuance for the permitted temporary 
use of the site. 

4. Enterprise may offer as vehicle rentals typical passenger cars, smaller and larger pickup 
trucks, sport utility vehicles, so-called crossover vehicles, conventional vans, and mini­
vans. The renting of any other vehicles, including, but not limited to, moving-type trucks 
or commercial-oriented vehicles weighing in excess of 6,000 pounds shall require further 
City review and approval. Enterprise may also perform on the property various 
administrative activities associated with maintaining this particular branch or rental 
location and supporting associated corporate functions. 

5. The on-site parking and short-term storage of permitted rental vehicles shall appertain to 
activities typically associated with a car rental business. Automobile impound, 
standalone "car storage," or any activity or business where any vehicles would be kept on 
the premises for more than thirty (30) consecutive days shall be prohibited. 

6. No vehicle washing, detailing, repair, servicing, or maintenance shall occur on the 
.property (except for very minor car cleaning and associated "car rental preparation­
related" activities that would not trigger any permit requirements, that would not interfere 
with anyon-site parking or maneuverability, or that would not violate any provisions of 
the Covina Municipal Code or any other laws or requirements). 

2 
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7. All existing reciprocal access (and any parking) agreements with adjacent properties shall 
remain in effect. 

8. All Enterprise-related vehicles offered for rent as well as the vehicles of employees, 
customers, and others (such as, but not limited to, maintenance-related personnel) shall 
park on the appurtenant property, unless otherwise legally authorized to park on an 
adjacent property and done so in a safe manner. Should any reciprocal parking 
agreement(s) authorizing any adjoining businesses to park on the subject site exist, the 
applicant shall work with the adjacent property owners and, if necessary, address such 
agreement(s) to ensure that the provisions under the first sentence of this stipulation are 
met. 

9. The property shall maintain a trash bin for refuse disposal, and this bin shall be 
. ·rnaintained at all times in the existing trash bin enclosure on the property. The trash bin 

enclosure shall meet all applicable requirements. 

10. All business-related operations shall conform to the provisions of the Covina Noise 
Ordinance (Chapter 9.40 of the Covina Municipal Code). In addition, no exterior 
speakers on the property shall be permitted. 

11. Concerning any persons associated with the car rental business, the management of the 
business shall at all times take reasonable steps a) to prevent any outside loitering and b) 
to encourage all individuals to be courteous with neighboring businesses and residences. 

12. The conditions noted herein shall be listed and printed upon the face of and included as 
part of any required construction plans. 

13. The subject property shall be developed, maintained, and operated in full compliance 
with the conditions of this letter, the applicable construction plans, and any laws, statutes, 
ordinances, or other regulations applicable to the project proposal or to any component or 
activity of the project. Failure of the applicant/property owner to cease any development 
or activity not in full compliance shall be a violation of these conditions. Any and all 
future construction or improvements on the site shall conform to all applicable 
development standards, requirements, and review-related procedures. 

14. The project has been determined by the Planning Division to be Categorically Exempt 
under the provisions of the California Environmental Quality Act (CEQA). If a Notice of 
Exemption is filed with the City, then the period during which legal challenges can be 
filed based upon violations of CEQ A would be reduced from 180 days to 35 days. To file 
the Notice of Exemption, please contact the Planning Division. 

15. If necessary to meet City foot-candIe-related standards concerning exterior lighting, 
additional outside lighting shall be added to the property for safety purposes. All existing 
and any new outside lighting shall be designed, located/oriented, and illuminated in a 
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manner that meets the aforementioned City standards and that does not generate any glare 
onto adjacent properties or streets. 

16. All on-site drainage shall continue to meet the applicable requirements of the Public 
Works Department. 

17. Signs are not a part of this approvaL A separate sign permit must be submitted to the 
Planning Division for review and approval. In addition, it is strongly recommended that 
certain directional signage be installed on the property to bolster circulation safety, 
particularly for Enterprise-related customers. Such signage would also discourage or 
prevent drivers not associated with Enterprise from parking on the property and thus 
possibly interfering with the business. 

18. The installation of any security system on the property, as addressed under Chapter 8.20 
of the Covina Municipal Code, shall first be coordinated with the Covina Police 
Department. 

19. In accordance with the Covina Design Guidelines (CDG), any new roof, wall, and 
ground-mounted mechanical equipment, utility equipment, and utility meters shall be 
screened from surrounding public views with appropriate building materials, painting, 
and/or landscaping. 

20. The completion of this review shall not waive compliance with all other sections of the 
Covina Municipal Code, the Covina Design Guidelines, and all other applicable City 
ordinances and plans as well as applicable non-City laws and regulations in effect at this 
time and any and all associated permit issuances. 

21. Any new and changing ordinances adopted prior to the final approval of the project by the 
City may warrant new review. 

22. Any new site- and building-related improvements concerning the overall project shall be 
of good workmanship and shall be developed or installed in accordance with the 
generally-accepted standards of the applicable industries. 

23. The applicant shall perform any project-related construction or installation work that 
could be heard by any residents of the adjacent properties only between the hours of 7:00 
a.m. and 8:00 p.m., Monday through Saturday (excluding legal holidays), unless a special 
permit is obtained from the City. 

24. If any requirement noted herein is held or declared to be invalid, the entire approval shall 
be void and the privileges granted hereunder shall lapse. 

4 
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25. The City shall have the reasonable right of entry to inspect the improvements and the key 
elements of the permitted temporary use that have been reviewed under this SPR 
application to verify compliance with these conditions. 

26. The costs and expenses of any code enforcement activities, including, but not limited to, 
attorneys' fees, caused by the applicant and/or property owner's violation of any condition 
imposed by this SPR application, any other zoning-related determinations concerning the 
site, or any provision of the Covina Municipal Code or the Covina Design Guidelines 
shall be paid by the applicant/property owner. 

27. The permittee shall defend, indemnify and hold harmless the City, its agents, officers, and 
employees from any claim, action, or proceeding against the City or its agents, officers, or 
employees to attack, set aside, void or annul this application determination, which action 
is brought within the applicable time period of Government Code Section 65009. The 
City must promptly notify the permittee of any claim, action, or proceeding and the City 
shall cooperate fully in the defense. If the City fails to promptly notify the permittee of 
any claim, action or proceeding, or if the City fails to cooperate fully in the defense, the 
permittee shall not thereafter be responsible to defend, indemnify, or hold harmless the 
City. 

28. The permittee shall reimburse the City for any court and attorney's fees which the City 
maybe required to pay as a result of any claim or action brought against the City because 
of this grant. Although the permittee is the real party in interest in an action, the City 
may, at its sole discretion, participate at its own expense in the defense of the action, but 
such participation shall not relieve the permittee of any obligation under this condition. 

29. The site, building, mechanical, landscaping, and other improvements on the appurtenant 
property shall be maintained in a sound and attractive condition, free of weeds, trash or 
debris, visible deterioration, graffiti, or other conditions that violate the Covina Municipal 
Code. The City may require that the applicant and/or property owner pay the actual and 
reasonable costs for code compliance services needed to address any problem conditions. 

30. Certain requirements of the Building and Safety Division of the Public Works 
Department are applicable to this application. Please refer to attachment for details. 

31. Certain requirements of the Environmental Services Division of the Public Works 
Department are applicable to this application. Please refer to attachment for details. 

Thank you again for your cooperation in submitting the requested information and for 
helping the City staff to complete this review in a timely fashion. Once more, we wish you and 
your associates well with business operations at the new location. If you have any questions on 
this letter, feel free to contact me at (626) 384-5454. 
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ENCLOSURES 

Sincerely, 

Alan Carter 
City Planner 

CC: Nancy Fong, Interim Community Development Director 
Vidal Marquez, Assistant Planner 
Jonathan Perez, Planning Aide 
Cyndie Petersen, Senior Administrative Technician 
Lynda Lara, Planning Intern 
Bill Hayes, Building Official 
Vivian Castro, Environmental Services Manager 
Lisa Brancheau, Assistant to the City Manager 
Robert Martinez, RAM Architecture, 15487 Seneca Road, Suite 203, Victorville, CA, 
92392 



CITY OF COVINA 

INTER-OFFICE MEMORANDUM 

To: Planning Division 

From: Basel Badawi, Building Division 

Subject: SPR 14-031 Munis 1473 (Enterprise Rent-A-Car) 

Address: 728 S. Citrus Ave. 

After you have successfully completed the Planning Division's plan review process your plans 
. should be ready for submitting to the Building Section for review of State and local Building Code 
requirements. These are general comments intended to prepare the applicant for a successful and 
expeditious plan review through the Building Section. Please be prepared to address the following checked 
items: 

• Please submit (6) sets of complete plans including any proposed utilities and earthwork; two sets 
shall be "stamped approved" by the Covina Planning Division and include the Building Section's 
comments for consultant review. This project must comply with the 2013 California Building 
Standards and 2013 energy code. 

• Two sets each of any structural and energy calculations shall be submitted with the above 
mentioned plans. All calculations must bear an original signature from the documented author. 

• This project must comply with Federal and State Accessibility requirements to and throughout the 
building. Include compliance methods and structural details on the plans. 

• Demolition and renovations activities require an asbestos containing materials (ACM) survey. 
(SCAQMD RULE 1403) The ACM report shall be prepared by an accredited testing laboratory in 
accordance with SCAQMD rules and regulations. Proof of notification to the South Coast Air 
Quality Management District (SCAQMD), Office of Operations, shall be submitted to the Building 
Division with your permit application for all renovations and demolition activities. Contact the 
SCAQMD at the address or number below for more information. Once any demolition activity has 
been approved by the SCAQMD, a formal demolition plan and permit must be obtained from the 
Building Division. 

o SCAQMD Headquarters; 21865 Copley Drive, Diamond Bar, CA, (909) 396-2381 

• The Los Angeles County Fire Department needs to review your construction plans, to expedite 
this process you will need to contact one or more of their Regional plan check office(s): 
Appointments to. discuss Fire Department requirements may be made between 7:30 a.m. and 
10:30 a.m. Please contact Fire Inspector Jennifer Baron (626) 974-8335 for more information. 

c\huilding\plancnmm 



• 

Regional plan check offices for the Los Angeles County Fire Department: 

Glendora Office, Building Plan Review Only 
231 W. Mountain View Avenue 
Glendora, CA 91740 
(626) 963-0067 

Commerce Office, Sprinkler & Alarm Plan Review 
5823 Rickenbacker Road 
Commerce, CA 90040-3027 
(323) 890-4125 

Commerce Office. Land Development I Acccss 
5823 Rickenbacker Road 
Commerce. CA 90040-3027 
(323) 890-4243 

Please provide an additional digital copy (pdf preferred) of the building floor plan, elevations, 
and site plan to be submitted to the LA County Assessor. This copy should be in sufficient detail 
to allow the assessor to determine the square footage of the building and, in the case of 
residential buildings, the intended use of each room. 

-For additional information, please contact the LA County Assessor's, Public Service Desk at 888-807-
211 1. 

• Construction activity within 500' of a residential zone is prohibited between the hours of 8:00pm 
and 7:00am and on Sundays and Holidays unless otherwise permitted by the City. 

• The Building Section plan check process may address additional concerns. 

• No permits will be issued for the permanent use of this facility, until final approval has been 
granted. Permits for maintenance/repairs for existing building will be issued at the discretion 
of the Building Official. 

clbuildinglpiancomm 



ENVIRONMENT AL SERVICES REQUIREMENTS FOR APPLICATION 
SPR 14-031 (PROPOSED ENTERPRISE CAR RENTAL TEMPORARY 
OPERATIONS AT 728 S. CITRUS AV. - MUNIS #1473) 

1. Applicant is to submit a signed statement certifying that no onsite washing or detailing of 
cars will take place at the facility during temporary operations. 

2. An initial plan review fee of $40 is required. 

For any questions here, please contact Vivian Castro, Environmental Services Manager, at 626-
384-5480. 



ORDINANCE NO. 99 1851 

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY,OF 

COVINA ESTABLISHING A REGIONAL OR COMMUNITY 

SHOPPING CENTER WITH A PLANNED COMMUNITY 

DEVELOPMENT (C-3NPCD) COMMERCIAL ZONE 

CLASSIFICATIO'N FOR CERTAIN PROPERTY IN THE CITY 

OF COVINA, ZCH 98-OO3IPCD 99-001. 

THE CITY COUNCIL OF THE CITY OF COVINA DOES ORDAIN AS FOLLOWS: 

SECTION 1. Pursuant to public hearing and processing in the manner set forth by State law 

and local ordinance. and after recommendation thereon by the Planning Commission, the property 

classification set forth in Section 2 is made for the reasons of public interest. convenience and necessity. 

SECTION 2. The following described real property in the City of Covina, County of Los 

Angeles, State of California, is hereby zoned Regional or Community Shopping Center with a Planned 

Community Development zone overlay Commercial (C-3NPCD): 

SEE ATIACHED LEGAL DESCRIPTIONS: (Exhibit A) 

SECTION 3. After giving full consideration to all evidence presented at said HEARING, both 

oral and documentary, and after being fully informed, said City Council does hereby find and decide: 

1 . That the site for the proposed use is adequate in size and shape to accommodate the 
use. 

Fact: The project will comply with the city's normal requirements for lot coverage, 
parking, landscaping and site layout, These standards were written to assure 
that new development in the City does not exceed the capacity of their respective 
sites. 

2. That the site for the proposed use relates to streets and highways adequate in width and 
pavement type to carry the quantity and kind of traffic generated by the proposed use. 

Fact: Traffic on Citrus Avenue is currently at 73% of capacity and on Rowland Street it 
is at 39% of capacity. The two (2) streets can accommodate the estimated 1.250 
average daily trips that would result from this proposal. 

3. That the proposed use is not detrimental to the surrounding properties or uses permitted 
in the general area. 

ZCH 98-003/PCD 99-001 
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Fact: The project has been reviewed pursuant to the California Environmental Quality 
Act and the public hearing process. No major adverse impacts have been 
identified in this process. The project will be similar in character and nature as 
the existing center. No significant problems have been reported in association 
with the existing commercial uses. 

4. That the conditions stated in the decision are deemed necessary to project the health. 
safety and general welfare. 

Fact: The propose9 conditions of approval establish limits on the extent, nature and 
style and development to assure that future development will conform with City 
standards that protect the public. 

SECTION 4. The application for a Planned Community Development Overlay Zone is hereby 

granted subject to the following conditions deemed necessary to protect the public health. safety and 

general welfare of the community: 

1. This ordinance provides the ability to pursue development opportunities that will establish land 
uses that will improve the economic potential of all businesses. will create a pedestrian-friendly 
environment that fosters linkage between. all businesses, and promotes the renovation of 
buildings and streetscapes in order to protect the unique character of this shopping area. The 
Planning Commission is granted the authority to approve modifICations that do not exceed the 
overall development density of the project. All major modifications will require approval by the 
City Council of a new Planned Community Development. 

2. . This approval shall allow up to 30,000 square feet of additional commercial space in the subject 
area. 

3. Development of new structures on lots 5,6 or 7 of Tract 16643 (137, 145 or 153 East Lorna Vista 
Street) will require approval by the Planning Commission with public notice provided to adjacent 
properties in a 300' radius in the manner provided under Chapter 17.60 of the Covina Municipal 
Code (CUPs). 

4. A ten (10) foot landscaped strip and a six foot (6') block wall shall be provided when any new 
commercial development abuts residentially zoned property. 

5. All future development shall conform with the Covina Design Guidelines and the Design for 
Development adopted for the area by the Covina Redevelopment Agency. Future buildings shall 
meet the Covina Municipal Code Zoning Chapter standards for site layout in the C-3A zone 
including but not limited to parking lot coverage, building setback, landscaping, walls and 
residential buffers. . 

6. All new development shall include pedestrian areas that are consistent with those shown on the 
approved conceptual plan. Decorative sidewalks. benches, trash receptacles, light fixtures and 
other new improvements shall be provided with emphasis on creating an attractive environment 
for pedestrians and visitors. The design and details of such improvements are subject to the 
approval of the Chief Planning Official. 

7. New development shall be limited to a maximum height of twenty-five feet (25'). Architectural 
details such as ornamental towers. statutes and similar unoccupied features may exceed this limit 
with approval from the Chief Planning Official. 

8. New development shall be designed in a style that is consistent with the mid-twentieth century 
architecture used on existing buildings on Shoppers Lane. 

2 ZCH 98-003/PCD 99-001 



9. Building setbacks shall conform with the standards of the C-3A zone district. 

10. The existing detached single family residences are hereby granted the same amortization period 
as provided for Group A Non-conforming uses under the Covina Municipal Code. 

11. Uses of property in the subject area shall conform with the following: 

Permitted Uses: 

a. Retail Stores, Sales and Services: 
1. Antique home furnishings, 
2. Art gallery, show and studio, 
3. Auto parts sales, excluding body and fender work and painting and mechanical 

auto wash, 
4. Bakers; provided not more than five persons shall be employed and all products 

are sold on the premises, 
5. Bakery sales, 
6. Barber and/or beauty shop, 
7. Bicycle shop, 
8. Blueprinting and photocopying, 
9. Book and stationery store, 
10. Call office for delivery of laundry or dry cleaning, 
11. Carpet and rug sales, no cleaning, 
12. Cleaners, 
13. Clothing and wearing apparel, 
14. Coffee shop, 
15. Cosmetic shop, 
16. Craft shop, 
17. Delicatessen. 
18. Department store, 
19. Discount house, 
20. Drug store, 
21. Electrical appliance supply and repair. 
22. Fixit shop. 
23. Florist. 
24. Food storeS. including pouhry and egg, bakery, ice cream and confectionery: 

provided all products shall be sold on the premises. and provided there shall be 
no slaughtering, plucking or dreSSing of pouhry on the premises, 

25. Fruit store, 
26. Furniture. 
27. Furniture upholstery. 
28. Furriers. 
29. Garage, public, 
30. Garden supply and tools, 
31. Gift shop. 
32. Haberdashery. 
33. Hardware. 
34. Health food stores, 
35. Hobby shop and supply, 
36. Home furnishings, 
37. Household appliances, supply, repair and service, 
38. Ice cream parlor, 
39. Jewelry sales and repair, 
40. Laundromat, 
41. Leather goods and luggage, 
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42. Linoleum stores, 
43. Locksmith 
44. Luggage shop, 
45. Mail order house, 
46. Maternity shop, 
47. Meat market, 
48. Medical equipment and supplies, 
49. Mimeographing and duplicating, 
50. Music instructions, 
51. Music shop, 
52. Newsstand, . 
53. Novelty shop, 
54. OffICe furniture and machine, sales and repair. 
55. Orthopedic equipment and supplies, 
56. Paint and wallpaper materials and supplies, 
57. Pet shop and food stores, 
58. Pharmacy, 
59. Physicians' equipment and supplies, 
60. Photocopying, 
61. Photographers' studios, 
62. Photography supplies, 
63. Piano sales and service, 
64. Picture framing, 
65. Plant nursery, provided fertilizer be sold only in bags, 
66. Plumbing supply, retail, 
67. Public utility customer service office, 
68. Radio, television and phonographic supplies, sales and service, 
69. Redemption centers, 
70. Restaurant, tearoom, cafe, 
71. Sewing machine sales and service, 
72. Shoe sales and repair, 
73. Soda fountain, 
74. Sporting goods and equipment sales and rentals, 
75. Stationery stores, 
76. Stenographers, public, 
78. Supermarket, 
79. Tailor, 
80. Ticket agency, 
81. Tobacco store, 
82. Toy store, 
83. Vacuum cleaner sales and service, 
84. Variety store, 
85. Video store, 
86. Wearing apparel, 
87. Yarn shop; 

B. Other: 
1. Administrative or professional offices (any offices in which chattels or goods. 

wares or merchandise are not manufactured or sold). 
2. Bank and financial institutions. 
3. Bill paying office, 
4. Insurance brokers, adjusters and agents, 
5. Libraries and reading rooms, 
6. Museums, 
7. Notary public, 
8. Off-street parking, 
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9. Optometrists, 
10. Parking lot, public, 
11. Real estate brokers. 

Conditional uses (pursuant to Chapter 17.62): 

a. Automobile sales and services; 
b. Automobile service station. except as otherwise provided for in Section 17.42.020, 

subject to the provisions of Section 17.62.025; 
c. Drive-up facilities for permitted. uses; 
d. Drop-off bins and facilities; 
e. Educational or health activities including private schools. trade schools and health spas; 
f. liquor. off-sale. subject to the provisions of Section 17.62.026; 
g. liquor. on sale in conjunction with a bona fide eating establishment; 
h. Public and/or private dancing; 
i. Used merchandise sales. except as provided for antique stores and book sellers. 

SECTION 5. The City Clerk shall certify to the passage and adoption of this ordinance and 

shall cause the same to be published according to law. 

APPROVED AND PASSED this 7th day of ~~ 1~ 

Mayor 

ATIEST: 

City Clerk 

APPROVED AS TO FOAM: 

City Attorney 
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I, MARY JO SOUTHALL, City Clerk, Covina, California, hereby CERTIFY that 

Ordinance No. 99-1851 was regularly introduced and placed upon its first reading at aa 

regular meeting of the Covina City Council held August 17, 1999, and that thereafter said 

Ordinance was duly adopted at a regular meeting of the City Council held September 7, 1999, 

and passed by the following vote: 

AYES: Council Members: Allen~ Palmeri~ Stapleton, MPT/Truax. M/Christiansen 

NOES: Council Members: No ne 

ABSENT: Council Members: None 

ABSTAIN: Council Members: 

~Qs4~ 
Covina City Clerk 



Lots 1 through 7 and 20 through 46 of Tract 15166 as recorded in Book 334 at Pages 10 and 11, 

Official Records of the County of Los Angeles; and 

Lots 1 through 24 of Tract 19651 as recorded in Book 506 at Pages 33 and 34, Official Records 

of the County of Los Angeles; and 

Lots 1 through 9 of Tract 189'45 as recorded in Book 579 at Pages 25 and 26, Official Records of 

the County of Los Angeles. 
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RESOLUTION NO. 2014-020 PC 

A RESOLUTION OF THE PLANNING COMMISSION OF THE CITY OF 
COVINA, CALIFORNIA APPROVING A SITE PLAN REVIEW 
SPR 14-028 FOR THE ESTABLISHMENT OF AN 
AUTOMOBILE RENTAL FACILITY AT AND FOR 
PERFORMING VARIOUS ASSOCIATED SITE 
IMPROVEMENTS ON THE PROPERTY LOCATED AT 
728 SOUTH CITRUS AVENUE - APN: 8451-002-048 

WHEREAS, Enterprise Rent-A-Car (Applicant), has filed a Site Plan Review, SPR 14-
028, (Application) to convert the existing developed site at 728 South Citrus Avenue, Covina, 
California 91723 (Property) to an automobile rental facility and, under this conversion, to 
perfonn certain modifications to the property to accommodate the new use; and 

WHEREAS, related to the Application, the Applicant has filed a Planned Community 
Development Modification, PCD 99-001 (Modification # 1) a) to add "automobile rental" as a 
pennitted use for the subject property and to establish special signage criteria for proposed pylon 
(or freestanding) and building signage; and 

WHEREAS, on December 9, 2014, the Planning Commission conducted a duly noticed 
public hearing at which time oral and written evidence along with written recommendation from 
the Planning Division was presented to the Planning Commission. The Planning Commission 
concluded said hearing on that date. 

NOW, THEREFORE, THE PLANNING COMMISSION OF THE CITY OF 
COVINA, CALIFORNIA DOES HEREBY RESOLVE AS FOLLOWS: 

SECTION 1. The foregoing recitals are true and correct and are incorporated 
herein and made an operative part of this Resolution. 

SECTION 2. Based upon the entire record made available at the December 9, 
2014 public hearing, the staff report, the oral presentation, and related documents submitted to 
the planning Commission prior to and at the public hearing, the Planning Commission hereby 
finds and detennines as follows: 

a. All provisions of the Zoning Ordinance are complied with. 

Findings of Facts: The site is currently developed with a 6,468-square foot 
building and associated parking and other improvements. The proposed project is 
to modify the interior and southern-most parking areas only to accommodate 
automobile sales as well as to perfonn certain typical changes to existing exterior 
signage. The underlying automobile rental use and the exterior signage, which do 
not confonn to current zoning provisions, are addressed in the "PCD 
Modification" section of the report below. All other components of the proposed 
project comply with the applicable provisions of the Zoning Code. 

EXHiBIT B (14 pages) 



b. The basic project elements are so arranged that traffic congestion is avoided, 
pedestrian and vehicular safety and welfare are protected, and no adverse effects 
will occur on surrounding properties. 

Findings of Facts: The project will consist of primarily administrative- and car 
rental-related uses, which are typically lower turnover-type activities (compared 
to retail and banking, the prior long-time use on the site). In evaluating the 
project proposal, the staff did not identify any potential for internal circulatory 
conflicts or external traffic congestion. Therefore, pedestrian and vehicular safety 
and welfare would be protected and there should not be any adverse effects on 
surrounding properties. 

c. The project design conforms to the General Plan and any Design Guidelines or 
Specific Plan that may be applicable to the project. 

Finding of Facts: The project complies with the commercial development 
intensity provision of the General Plan (1.5 FAR). And any minor changes to the 
exterior of the building will be conditioned to conform to the existing 1960s-era 
though generally attractive building style and architecture, thus conforming to the 
Covina Design Guidelines. 

d. The project design is harmonious, consistent, and complete within itself and 
functionally and visually compatible with neighboring land uses. 

Finding of Facts: The proposed project is designed to accommodate a car rental 
business. Along adjacent portions of South Citrus Avenue, there are six 
somewhat similar auto and truck dealerships. The design of the proposed project 
is harmonious, consistent and complete within itself. Furthermore, the proposed 
project is functionally and visually compatible with both the neighboring auto 
dealerships and other commercial land uses. And the staff believes that there 
would not be any conflicts with the easterly houses (the closest of which are non­
conforming). There are no records of incompatibility-associated issues or land 
use-related conflicts between Enterprise and any other property during the many 
years that Enterprise operated across the street. 

e. The development will constitute an adequate environment for the intended use by 
sustaining the desirability and stability of the neighborhood and community. 

Finding of Facts: The proposed project is designed primarily for the noted car 
rental use and should further sustain the City's Citrus Avenue auto row, which 
will provide stability to the neighborhood and community. In addition, the 
conditions of approval of the application will provide the City with safeguards for 
preventing any future issues. . 

f. Proposed lighting is so arranged as to reflect the light away from adjourning 
properties. 



Finding of Facts: The proposed project would consist of existing and new 
exterior lighting on the building and in the surface parking areas. These lights 
would be required to meet applicable City foot-candle standards to provide for 
adequate security while being directed, oriented and shielded to prevent light from 
shining on and spilling over onto adjacent properties and public streets. 

g. Proposed signs will not, by size, location, color, or lighting, interfere with traffic 
or limit visibility. 

As noted above, certain exterior signage was also submitted to the City with the 
SPR application and, although certain components of it exceed the associated 
Code requirements, the sign has been determined to be acceptable under the 
associated "PCD Modification" application. A typical signage review 
requirement of the City calls for all signage to be located and designed in a 
manner that would not interfere with traffic or limit visibility. 

SECTION 3. The Planning Commission has determined that this application is 
categorically exempt pursuant to CEQA Guidelines Section15031(a), Classl. The scope of the 
project is to perform general building interior- and parking-related modifications to establish an 
automobile rental facility. The Planning Commission further finds that there is no substantial 
evidence that the project will have a significant effect on the environment. 

SECTION 4. Based upon findings and conclusion set forth in Sections 1, 2 and 3 
above, the Planning Commission hereby approves the application: 

a. The Site Plan Review application, SPR 14-028, is hereby approved, subject to the 
conditions of approval set forth in the written record before the Commission 
incorporated herein and attached hereto as Exhibit "A." 

b. The Secretary of the Planning Commission is directed to serve, by first-class mail, 
a written notice of this decision to the Applicant within five (5) days. 

SECTION 5. This Resolution shall become effective immediately upon its 
adoption, subject to a 10 calendar-day appeal period. 

PASSED, APPROVED AND ADOPTED by the members of the Planning Commission 
Ofthe3~reOf held on the 9~ day of December 2014. 

WIN PATTERSON, CHAIRMAN 
CITY OF COVINA PLANNING COMMISSION 



I hereby certify that the foregoing is a true copy of a resolution adopted by the Planning 
Commission of the City of Covina at a general meeting thereof held on the 9th day of December 
2014 by the following vote of the Planning Commission: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

HODAPP, MANNiNG. MCMEEKiN, PATTERSON 
NONE 
CONNORS 
NONE 

COVINA PLANNING COMMISSION SECRETARY 



CITY OF COVINA 
RESOLUTION NO. 14-020 PC FOR SITE PLAN REVIEW SPR 14-028 

EXHIBIT A - CONDITIONS OF APPROVAL 
December 9, 2014 

1.0 TIME LIMITS: 

1.1 The approval shall expire one year from the date of project approval by the 
Planning Commission if no project-related construction work has commenced. 

2.0 GENERAL REQUIREMENTS: 

2.1 The approval is for the conversion of the developed site to an automobile rental 
facility with ancillary administrative operations, including the performing of an 
interior tenant improvement, minor changes to the building exterior to 
accommodate the interior work, and certain modifications to the parking area to 
serve the new use, as shown in the approved project plans on file with the City. 

2.2 The approval is contingent upon the approval of the related application Planned 
Community Development 99-001 (Modification #1) by the City Council for 
adding "automobile rental" as a permitted use and, for the property at 728 South 
Citrus A venue only, for establishing a special sign criteria for wall signs and a 
pylon sign. 

2.3 This approval will not be effective until the applicant has filed with the Planning 
Division an affidavit stating that he is aware of and agrees to accept all of the 
conditions of the approval. 

2.4 The project or uses may proceed only in accordance with the approved plans on 
file with the Community Development Department, all representations of record 
made by the applicant(s), the conditions contained herein, the Covina Municipal 
Code, and the Covina Design Guidelines. 

2.5 Failure to comply with any conditions of approval noted herein or any future 
violation of conditions may result in revocation of project approval by the City. 

2.6 Minor modifications to this approval that are determined by the City Planner or 
his/her designee to be in substantial conformance with the approved project plans 
and that do not intensify or change the use or require any deviations from adopted 
standards may be approved by the City Planner upon submittal of an 
administrative application and the required fee. 

2.7 Approval of this request shall not waive compliance with all other sections of the 
Covina Municipal Code, the Covina Design Guidelines, and all other applicable 



plans and non-City laws and regulations that are in effect at the time of building 
permit issuance. 

2.8 Any future proposed new or intensifies uses, building or interior expansions, 
and/or site improvement modifications shall first be reviewed and approved by 
the City for conformance with these approvals, the Covina Municipal Code, the 
Covina Design Guidelines, and the applicable permit issuance processes. If 
determined by the City Planner to exceed the scope or intent of these approvals or 
in any way conflict with the appurtenant conditions, then the City may require the 
approval of a new or additional zoning application (if needed), and/or the 
submittal of certain use- or impact-related studies to address any identified 
concerns. 

2.9 Any outdoor ground mounted mechanical and utility equipment shall be placed 
away from the street frontage and public view, and shall be screened in 
conformance with Covina Municipal Code and Covina Design Guidelines. All 
roof mounted equipment and/or projections, wall-mounted equipment, and utility 
meters must be screened from public view with appropriate building materials 
that are architecturally integrated with the building design. 

2.10 Any future building improvements shall conform to all provisions noted herein 
and shall address all applicable City planning- and building-related codes and 
standards and permit issuance requirements and processes. 

2.11 All landscape or planter areas shown on the approved landscape plan shall remain 
landscaped in perpetuity. These areas shall not be paved or used for storage or 
any similar purpose inconsistent with the intent of this approvaL 

2.12 The automobile rental company or Enterprise may offer as vehicle rentals typical 
passenger cars, smaller and larger pickup trucks, sport utility vehicles, so-called 
crossover vehicles, conventional vans, and mini-vans. The renting of any other 
vehicles, including, but not limited to, moving-type trucks or commercial-oriented 
vehicles weighing in excess of 6,000 pounds shall require further City review and 
approvaL Enterprise may also perform on the property various administrative 
activities associated with maintaining this particular branch or rental location and 
supporting associated corporate functions. 

2.13 The on-site parking and short-term storage of permitted rental vehicles shall 
appertain to activities typically associated with a car rental business. Automobile 
impound, standalone "car storage," or any activity or business where any vehicles 
would be kept on the premises for more than thirty (30) consecutive days shall be 
prohibited. 

2.14 Condition deleted by Planning Commission on December 9, 2014. 



2.15 All existing reciprocal access (and any parking) agreements with adjacent 
properties shall remain in effect. 

2.16 All Enterprise-related vehicles offered for rent as well as the vehicles of 
employees, customers, and others (such as, but not limited to, maintenance-related 
personnel) shall park on the appurtenant property, unless otherwise legally 
authorized to park on an adjacent property and done so in a safe manner. Should 
any reciprocal parking agreement(s) authorizing any adjoining businesses to park 
on the subject site exist, the applicant shall work with the adjacent property 
owners and, if necessary, address such agreement(s) to ensure that the provisions 
under the first sentence of this stipulation are met. 

2.17 The property shall maintain a trash bin for refuse disposal, and this bin shall be 
maintained at all times in the existing trash bin enclosure on the property. The 
trash bin enclosure shall meet all applicable requirements. 

2.18 The public hours of operation of the car rental facility shall be limited to a) 
Mondays through Fridays, 7:00 am to 8:00 pm; and b) Saturdays and Sundays, 
7:00 am to 6:00 pm. 

2.19 All business-related activities on the property shall conform to the provisions of 
the Covina Noise Ordinance (Chapter 9.40 of the Covina Municipal Code 
(CMC)). In addition, no speakers shall be permitted in any exterior area. 

2.20 Concerning any persons associated with the car rental business, the management 
of the business shall at all times take reasonable steps a) to prevent any outside 
loitering and b) to encourage all individuals to be courteous with neighboring 
businesses and residences. 

2.21 All employees shall park on site and in the portions of the parking area that lie 
immediately north and east of the building. Off-site parking on neighborhood 
streets is prohibited. . 

2.22 One parking space immediately east of the building shall be designated for 
(pertaining to business-related supplies and materials) loading and unloading 
purposes (may also be used for employee parking). 

2.23 The automobile washing activity shall conform to all applicable City and any 
other requirements. No general automobile repair work (excluding, if necessary, 
minor maintenance or repair work associated with preparing cars for rent), no 
body and fender work, and no automotive painting shall occur on the property. 

2.24 Following construction completion, the entire parking facility shall be repaved or 
resurfaced, meeting applicable standards. 



2.25 The maximum number of persons permitted in the building at any time shall 
comply with the occupant load figure(s) to be established by the Building 
Division and the Los Angeles County Fire Department. 

2.26 The property and all improvements, including landscaping, must be maintained in 
a sound, healthy, and attractive condition free of weeds, visible deterioration, 
graffiti, debris and/or other conditions that violate the Covina Municipal Code. 

2.27 Any new site- and building-related improvements concerning the overall project 
shall be of good workmanship and shall be developed or installed in accordance 
with the generally-accepted standards of the applicable industries. 

2.28 The City shall have the reasonable right of entry to inspect the properties on the 
overall project site to verifY compliance with the Conditions of Approval. 

2.29 The permittee shall defend, indemnify and hold harmless the City, its agents, 
officers, and employees from any claim, action, or proceeding against the City or 
its agents, officers, or employees to attack, set aside, void or annul this application 
determination, which action is brought within the applicable time period of 
Government Code Section 65009. The City must promptly notify the permittee of 
any claim, action, or proceeding and the City shall cooperate fully in the defense. 
If the City fails to promptly notify the permittee of any claim, action or 
proceeding, or if the City fails to cooperate fully in the defense, the permittee 
shall not thereafter be responsible to defend, indemnifY, or hold harmless the City. 

2.30 The permittee shall reimburse the City for any court and attorney's fees which the 
City may be required to pay as a result of any claim or action brought against the 
City because of this grant. Although the permittee is the real party in interest in 
an action, the City may, at its sole discretion, participate at its own expense in the 
defense of the action, but such participation shall not relieve the permittee of any 
obligation under this condition. 

2.31 If any provision of this approval is held or declared to be invalid, then the entire 
approval shall be void and the privileges granted hereunder shall lapse. 

2.32 The costs and expenses of any code enforcement activities, including, but not 
limited to, attorneys' fees, caused by applicant's violation of any condition or 
mitigation measure imposed by this application or any provision of the Covina 
Municipal Code must be paid by the applicant. 

2.33 All grading and all exterior (during construction and following project 
completion) drainage on the property shall conform to all applicable requirements 
of the Public Works Department. 

2.34 Any proposed site features for the disabled that are associated with this project 
approval, including, but not limited to, property access identification, parking stall 
and unloading area dimensions, path of travel, and building access, must comply 



with all applicable State Codes and must first be reviewed and approved by the 
Building Division (please contact the Building Division for specific 
requirements). 

2.35 Sign permits shall be obtained prior to the installation of any temporary or 
permanent signs, meeting all applicable requirements. 

2.36 The project has been determined by the Planning Division to be Categorically 
Exempt under the provisions of the California Environmental Quality Act 
(CEQA). If a Notice of Exemption is filed with the City, then the period during 
which legal challenges can be filed based upon violations of CEQA would be 
reduced from 180 days to 35 days. To file the Notice of Exemption, please 
contact the Planning Division. 

3.0 PRIOR TO THE ISSUANCE OF A BUILDING PERMIT: 

3.1 Final plans incorporating all conditions of approval and any plan-related changes 
required in the approval process shall be submitted for review and approval by the 
City Planner prior to building permit issuance. The construction plan/documents 
must include specific details and delineation incorporating these conditions of 
approval, including any required Planning Division-related modifications. 

3.2 All conditions of approval listed herein must be printed upon the face of and 
included as part of the final plans and specifications during the plan check 
process. 

3.3 All required plans must be coordinated for consistency and any easements of 
record or required easements shall be reflected on the site plan along with off-site 
improvements and off-site conditions of approval and buildings within 10 feet any 
property line. 

3.4 Detailed on-site Jandscape and irrigation pJans must be submitted for review and 
approval by the City Planner or hislher designee, meeting applicable standards 
and requirements. The landscaped and planter areas shall conform to the same 
areas depicted on the conceptual landscape plan. In addition, the on-site 
landscape plans shall reflect an enhanced landscape design for all areas where 
planters are to be installed and, prior to landscape plan preparation, the proposed 
design details of the planters shall be reviewed by the City Planner. These plans 
shall further conform to the provisions of the City'S Water-Efficient Landscape 
Ordinance (Chapter 17.82 of the Covina Municipal Code); 

3.5 In accordance with Chapter 11.36 of the Covina Municipal Code, no street trees 
adjacent to the site shall be cut or trimmed in any manner by any persons 
associated with property unless a written permit from the Public Works 
Department is first obtained. 



3.6 The construction-related activities concerning the project shall confonn to the 
following requirements that address potential noise and associated impacts: 

a. The applicant shall prepare a construction mitigation plan to mitigate noise 
as well as other construction-related impacts. The construction mitigation 
plan shall address the following areas; I) site supervision, 2) site access, 3) 
deliverylhaul route and traffic control, 4) material storage,S) construction 
parking, 6) work hours, 7) noise reduction, 8) erosion control, 9) dust and 
mud control, 10) debris cleanup, 11) street sweeping, 12) pedestrian and 
neighborhood safety, 13) project contact-related signage, and 14) 
subcontractor education. 

b. All project construction activities shall only occur on Monday through 
Saturdays from 7:00 a.m. to 8:00 p.m. only (unless a special construction 
pennit is granted by the City). No construction shall occur on Sundays or 
legal holidays. 

c. All construction equipment shall be in proper operating condition and 
shall be fitted with standard factory noise attenuation features. All 
equipment shall further be properly maintained to assure that no additional 
noise, due to worn or improperly maintained parts, would be generated. 

d. The applicant and/or his representative(s) shall frequently monitor for and, 
if detected, remove any and all graffiti on and/or repair damaged or 
vandalized construction-related fencing and/or related elements as quickly 
as possible. 

3.7 At least thirty days prior to the commencement of any project-related grading, the 
applicant and/or hislher representative(s) shall notify the occupants of all 
residential and institutional properties that lie within 150 feet of the subject 
property of the general parameters of the impending grading and construction 
activities. In addition, the applicant and/or his/her representative(s) shall attempt 
to address any neighbor complaints to the greatest extent practical and as 
expeditiously as possible. 

3.8 A complete exterior lighting plan shall be submitted for review and approval 
during building plan check. The plan shall illustrate light fixture features, 
locations, and compliance with applicable City Code provisions on illumination, 
design, and lighting orientation/glare prevention, and the City'S minimum one­
foot candle standard. No exterior lighting on the site shall generate any glare 
onto any adjacent properties. The new lighting fixtures shall be reviewed with the 
construction plans to further ensure design compatibility with the building 
architecture. 



3.9 Locate, identify and provide cross-sectional details of screening material in the 
construction documents to demonstrate that all new roof, wall, and ground­
mounted mechanical equipment, utility equipment; and utility meters are screened 
from public view. 

3.10 The installation of any security system that is associated with the use, as 
addressed under Chapter 8.20 of the Covina Municipal Code, shall first be 
coordinated with the Covina Police Department. The installation of any security 
system(s), as discussed under Chapter 8.20 of the Covina Municipal Code, shall 
be coordinated with the Covina Police Department. Please determine at the 
earliest possible time whether a security system is to be utilized, as failure to 
inform Police of security system installation plans may delay building permit 
issuance relating to the Plan Check process. 

3.11 The following are requirements from the Building Division: After you have 
successfully completed the Planning Division's plan review process your plans 
should be ready for submitting to the Building Section for review of State and 
local Building Code requirements. These are general comments intended to 
prepare the applicant for a successful and expeditious plan review through the 
Building Section. Please be prepared to address the following checked items: 

a. Please submit (6) sets of complete plans including any proposed utilities 
and earthwork; two sets shall be "stamped approved" by the Covina 
Planning Division and include the Building Section's comments for 
consultant review. This project must comply with the 2013 California 
Building Standards and 2013 energy code. 

b. Two sets each of any structural and energy calculations shall be submitted 
with the above mentioned plans. All calculations must bear an original 
signature from the documented author. 

c. This project must comply with Federal and State Accessibility 
requirements to and throughout the building. Include compliance methods 
and structural details on the plans. 

d. Demolition and renovations activities require an asbestos containing 
materials CACM) survey. (SCAQMD RULE 1403) The ACM report shall 
be prepared by an accredited testing laboratory in accordance with 
SCAQMD rules and regulations. Proof of notification to the South Coast 
Air Quality Management District (SCAQMD), Office of Operations, shall 
be submitted to the Building Division with your permit application for all 
renovations and demolition activities. Contact the SCAQMD at the 
address or number below for more information. Once any demolition 
activity has been approved by the SCAQMD, a formal demolition plan 
and permit must be obtained from the Building Division. 

SCAQMD Headquarters; 21865 Copley Drive, Diamond Bar, CA, 



(909) 396-2381 

e. The Los Angeles County Fire Department needs to review your 
construction plans, to expedite this process you will need to contact one or 
more of their Regional plan check office(s): Appointments to discuss Fire 
Department requirements may be made between 7:30 a.m. and 10:30 a.m. 
Please contact Fire Inspector Jennifer Baron (626) 974-8335 for more 
information. Regional plan check offices for the Los Angeles County Fire 
Department: 

l. Glendora Office, Building Plan Review Only 
231 W. Mountain View Avenue 
Glendora, CA 91740 
(626) 963-0067 

11. Commerce Office, Sprinkler & Alarm Plan Review 
5823 Rickenbacker Road 
Commerce, CA 90040-3027 
(323) 890-4125 

Ill. Commerce Office, Land Development / Access 
Rickenbacker Road 
Commerce, CA 90040-3027 
(323) 890-4243 

f. Please provide an additional digital copy (pdf preferred) of the building 
floor plan, elevations, and site plan to be submitted to the LA County 
Assessor. This copy should be in sufficient detail to allow the assessor to 
determine the square footage of the building and, in the case of residential 
buildings, the intended use of each room. 

g. For additional information, please contact the LA County Assessor's, 
Public Service Desk at 888-807-2111. 

h. Construction activity within 500 feet of a residential zone is prohibited 
between the hours of 8:00pm and 7:00am and on Sundays and Holidays 
unless otherwise permitted by the City. 

I. The Building Section plan check process may address additional concerns. 

3.12 Engineering Division requirements: Any off-site improvements within the public 
right-of-way will require a permit from Engineering Division of the Public Works 
Department. 

3.13 Revised Environmental Services Division requirements: 

a. Subsequent plan review: $40 per subsequent submission. 



b. SWPPP: $600 plus fee for additional review for consultant if requested. 

c. Specific Mitigation Review: $600 for any project with any of the following: 

• Vehicle or site equipment fueling areas 

• Vehicle or equipment maintenance areas including washing and repair 

• Commercial or industrial waste handling or storage 

• Outdoor handling or storage of hazardous materials 

• Outdoor manufacturing areas 

• Outdoor food handling or processing 

• Outdoor animal care, confinement, or slaughter 

d. Only Athens Services/Covina Disposal, 888-336-6100, is allowed to provide 
bins and pickup and dispose of trash and recyclables, including all C&D 
projects. Exception: Project contractor, using his own equipment and staff, 
can take recyclables to a recycling facility. 

e. Non-Domestic Wastewater Disposal Permit may be required. Please check 
with Building Section. 

f. OC 1 A - Complete form, sign, return original, attached copy to field plans. 

g. Grease Interceptor/Clarifier/or Lint Filter will be required. 

3.14 The proposed project shall comply with the pertinent requirements of the Los 
Angeles County Fire Department. Submit a set of development plans that have 
been stamped approved by the Los Angeles County Fire Department. 

3.15 The following are the requirements of the Covina Water Division: the applicant 
shall meet all associated requirements concerning the new car washing area. 

4.0 PRIOR TO THE ISSUANCE OF CERTIFICATES OF OCCUPANCY/FINAL 
BUILDING PERMITS: 

4.1 All building and site improvements along with landscaping and irrigation must be 
installed in accordance with plans and information on file with the Planning, 
Building, and Engineering Divisions, and the irrigation systems must be fully 
operational. Furthermore, all on-site landscaped areas must be maintained free of 
weeds and debris. 



4.2 All building, structural, parking, lighting, and landscape improvements shall be 
constructed, installed, or handled in a good workmanlike manner, consistent with 
the standard best practices of the subject trades and in a manner acceptable to the 
City. 

4.3 All exterior lighting fixtures must be installed in accordance with plans and 
analyses on file with the Planning and Building Divisions, and the lighting 
fixtures must be fully operational. 

4.4 The project site must be clean and free of trash and construction debris, and all 
construction equipment must be removed from the site. 

4.5 Any broken, damaged, or blighted features of the property or any building(s) 
thereon shall be repaired or removed. 

4.6 The applicant must comply with all of the requirements listed above as well as 
requirements determined during the Building Plan Check process. 

4.7 Final occupancy shall not be granted until such time as the applicant has obtained 
approval from the City Planner who has inspected the premises and the use for 
compliance with all terms and conditions of this of approval. 

- END OF CONDITIONS -



RESOLUTION NO. 2014-017 PC 

A RESOLUTION OF THE PLANNING COMMISSION OF THE 
CITY OF COVINA RECOMMENDING TO THE CITY 
COUNCIL OF THE CITY OF COVINA APPROVAL OF AN 
ORDINANCE AMENDING ORDINANCE 99-1851 (PCD 99-001 
(MODIFICATION #1) TO ADD "AUTOMOBILE RENTAL" AS 
A PERMITTED USE AND MODIFYING THE SIGN 
REGULATIONS FOR ONE PROPERTY WITHIN THE 
SHOPPERS LANEffERRADO PLAZA PLANNED 
COMMUNITY DEVELOPMENT AREA. 

WHEREAS, California Government Code, Section 65800 et seq. authorizes the 
adoption and administration of zoning laws, ordinances, rules and regulations by cities as a means of 
implementing the General Plan; and 

WHEREAS, "auto rental" is identified as a permitted use in the "C-3 - Commercial 
Zone" of the City (Covina Municipal Code, Section 17.40.020); and 

WHEREAS, any use permitted in the "C-3 - Commercial Zone" of the City is also 
permitted in the "C-3A - Commercial Zone" of the City (Covina Municipal Code, Section 
17.42.020). Therefore, "auto rental" is a permitted use in the "C-3A - Commercial Zone"; and 

WHEREAS, there is that certain area of the City known as the "Shoppers 
Lane/Terrado Plaza Planned Community Development Area" (the "Area") which is zoned "C-:3A", 
but is also currently subject to special planned community development (PCD) zoning regulations 
under Ordinance 99-1851 (PCD 99-001) (the "PCD Ordinance"); and 

~ . 

WHEREAS, while the Covina Municipal Code would generally permit "auto rental" 
uses within the Area, this type of use is not explicitly identified as permitted in the PCD Ordinance; 

WHEREAS, out of an abundance of caution, City staff is proposing an Ordinance 
which amends certain sections of the PCD Ordinance in order to explicitly add "auto rental" as a 
permitted use in order to be consistent with the general "C-3A" zoning; and 

WHEREAS, one building within the Area, more commonly known as 728 S. Citrus 
A venue (the "Building"), currently has a legal non-conforming freestanding pylon sign adjacent to it 
that is proposed to be modified and additional signage is proposed on the Building that varies from 
the Covina Zoning Code and Design Guidelines; and 

WHEREAS, the Planning Commission has carefully considered all pertinent 
testimony and the staff reports presented during a duly noticed public hearing on December 9,2014. 

NOW, THEREFORE, THE PLANNING COMMISSION OF THE CITY OF 
COVINA DOES HEREBY RESOLVE AS FOLLOWS: 

EXHIBIT C (5 pages) 



· SECTION I: Based on the entire record before the Planning Commission, all written and 
oral evidence presented to the Planning Commission, and the findings made in the staff reports and 
this Resolution, the Planning Commission of the City of Covina hereby recommends that the City 
Council adopt an Ordinance which makes the following amendment(s) to the PCD Ordinance: 

Amend paragraph B of subsection II of Section 4 of Ordinance 99-1851 (PCD 99-
001) to state as follows: 

"11. Uses of property in the subject area shall conform with the following: 

Permitted Uses: 

B. Other: 

1. 

2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 

Administrative or professional offices (any offices in which chattels 
or goods, wares or merchandise are not manufactured or sold). 
A uto rental, 
Bank and financial institutions, 
Bill paying office, 
Insurance brokers, adjusters and agents, 
Libraries and reading rooms, 
Museums, 
Notary public, 
Off-street parking, 
Optometrists, 
Parking lot, public, 
Real estate brokers." 

SECTION 2: Based on the entire record before the Planning Commission, all written and 
oral evidence presented to the Planning Commission, and the findings made in the staff reports and 
this Resolution, the Planning Commission of the City of Covina also hereby recommends that the 
City Council adopt an Ordinance which also makes the following additional amendment(s) to the 
PCD Ordinance: 

Add subsection 12 to Section 4 of Ordinance 99-1851 (PCD 99-00 I) to state as 
follows: 

"12. Permitted Signage at 728 South Citrus Avenue: 

With respect only to the Building located at 728 South Citrus A venue, (presently occupied 
by "Enterprise Rent-a-Car"), up to four (4) permanent, principal business-advertising 
signs may be located thereon, subject to the following standards: 

Sign ",4": The existing legal non-conforming andfreestanding pylon sign along 
the Building's west-facingfrontage along South Citrus Avenue may be modified, 
provided that the total new sign copy area shall not exceed fifty (50) square feet. 



Sign "B": A building-mounted sign may be erected above the Building's western 
entrance facing South Citrus A venue, provided that the total sign copy area may 
not exceed 16.5% of the building face area, and the total sign height may not 
exceed seven (7) feet. 

Signs "C-1" and "C-2": Two wall-mounted signs may be erected on the northern 
and southern sides of the Building (one sign on each building side),provided that 
the total sign height of either sign may not exceed three (3)feet. 

Except as provided herein, all signage within the property covered by this PCD Ordinance 
shall comply with the provisions of the Covina Municipal Code and Covina Design 
Guidelines. " 

SECTION 3: The Planning Commission finds that the above referenced Ordinance is in the 
public interest and reasonably related to the public welfare because: 

A. With respect to the "auto rental" use, it merely makes certain technical and 
clarifying amendments to the PCD Ordinance so that it conforms to those uses already 
permitted by the Covina Municipal Code for "C-3A" zoning. 

B. With respect to the signage regulations, the Ordinance only makes minor 
alterations to the existing sign program governing the Area and only affects one building 
therein (728 S. Citrus Ave.). It does not alter the underlying zoning, the existing layout of 
buildings, on-site parking, vehicle and pedestrian circulation, or other physical elements of 
the Area. Therefore, the site remains adequate in size and shape to accommodate the use, as 
amended by the Ordinance. Further, although the Ordinance may result in additional 
customer traffic coming to the Area, the impact on traffic will be negligible relative to South 
Citrus A venue and Workman A venue. Both are primary arterial streets serving the Area and 
will remain adequate in width and pavement to carry the quantity and kind of traffic 
generated by the proposed uses benefitting from this Ordinance. Lastly, the additional 
signage would not dominate or detract from the architectural integrity of the Building nor 
will it face toward any residential or other sensitive uses in the vicinity. 

SECTION 4: The Planning Commission also finds that adoption of this Ordinance is 
consistent with the City of Covina General Plan because: 

A. With respect to the "auto rental" use, it merely makes certain technical and 
clarifying amendments to the PCD Ordinance so that it conforms to those uses already 
permitted by the Covina Municipal Code for "C-3A" zoning. Overall, this technical 
amendment to the PCD Ordinance remains consistent with the objectives and policies of 
each element of the General Plan and does not obstruct their attainment. 

B. With respect to the signage regulations, the Area will continue to conform to 
the existing "General Commercial" land use designation set forth in the General Plan. 
Further, the Ordinance fosters the occupancy of vacant tenant spaces within the Area and will 



enhance their ability to attract customers along South Citrus A venue, thereby boosting the 
economic base of the City. On the other hand, the amendment made by this Ordinance is 
relatively minor, focused on one building within the Center (728 S. Citrus Ave.) and, 
therefore, will not result in excessive signage or visual blight which would be contrary to the 
goals and policies of the Covina General Plan. 

SECTION 5: The Ordinance is not subject to the California Environmental Quality Act 
("CEQA") pursuant to Sections 15060(c)(2) because the activity, which merely involves making 
certain technical and clarifYing amendments to the PCD Ordinance will not result in a direct or 
reasonably foreseeable indirect physical change in the environment; and 15060( c )(3) because the 
activity is not a project as defined in Section 15378 of the CEQA Guidelines, California Code of 
Regulations, Title 14, Chapter 3, because it has no potential for resulting in physical change to the 
environment, directly or indirectly. Should specific projects subject to this Ordinance be proposed 
to the City, appropriate CEQA analysis will be conducted on a project-specific basis. 

SECTION 6: The Secretary shall certifY to the adoption ofthis resolution. 

PASSED, APPROVED AND ADOPTED by the members of the Planning Commission of 
Covina this 9th day of December, 2014. 

Wh~ 
CHAIRMAN WIN PATTERSON 
CITY OF COVINA PLANNING COMMISSION 



I hereby certifY that the foregoing is a true copy of a resolution adopted by the Planning 
Commission of the City of Covina at a regular meeting thereof held on the 9th day of December, 
2014, by the following vote of the Planning Commission: 

AYES: 
NOES: 
ABSENT: 
ABSTAIN: 

HODAPP, MANNING, MCMEEKIN, PATTERSON 
NONE 
CONNORS 
NONE 

COVINA PLANNING COMMISSION SECRETARY 



ORDINANCE NO. 15-2037 

AN ORDINANCE OF THE CITY COUNCIL OF THE 

CITY OF COVINA, CALIFORNIA, AMENDING 

ORDINANCE 99-1851 (PCD 99-001) TO ADD 

"AUTOMOBILE RENTAL" AS A PERMITTED USE 

AND MODIFYING THE SIGN REGULATIONS FOR 

ONE PROPERTY WITHIN THE SHOPPERS 

LANE/TERRADO PLAZA PLANNED COMMUNITY 

DEVELOPMENT AREA, AND MAKING CERTAIN 

FINDINGS AND CONDITIONS. 

THE CITY COUNCIL OF THE CITY OF COVINA DOES HEREBY ORDAIN AS 

FOLLOWS: 

) 

SECTION 1. Pursuant to a Council public hearing conducted on February 3, 2015, and 

processing in the manner set forth by State law and local ordinance, and after recommendation 

thereon by the Planning Commission after a duly noticed public hearing on December 9, 2014, 

this modification ("Modification") to Planned Community Development (PCD 99-001) is made 

for the reasons of public interest, convenience, and necessity. 

SECTION 2. The following described real property in the City of Covina, County of 

Los Angeles, State of California, is hereby subject to the Modification: 

Lots 1 through 7 and 20 through 46 of Tract 15166; and Lots 1 through 24 of Tract 

19651; and Lots 1 through 9 of Tract 18945, as documented in Official Records in the 

County of Los Angeles RegistrarlRecorder's Office, State of California, also known as 

the "Shoppers Lane/Terrado Plaza Planned Community Development Area" at 602 - 770 

South Citrus Avenue; 750 Terrado Plaza; 112 - 672 Shoppers Lane; and 130 - 186 East 

Rowland Street (the "Area"). 

SECTION 3. The proposed Modification amends paragraph B of subsection 11 of 

Section 4 of Ordinance 99-1851 (PCD 99-001) to state as follows: 

"11. Uses of property in the subject area shall conform with the following: 
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Permitted Uses: 

B. Other: 

1. Administrative or professional offices (any offices in which 
chattels or goods, wares or merchandise are not manufactured or 
sold). 

2. Auto rental, 
3. Bank and financial institutions, 
4. Bill paying office, 
5. Insurance brokers, adjusters and agents, 
6. Libraries and reading rooms, 
7. Museums, 
8. Notary public, 
9. Off-street parking, 
10. Optometrists, 
11. Parking lot, public, 
12. Real estate brokers." 

SECTION 4. The proposed Modification also adds subsection 12 to Section 4 of 

Ordinance 99-1851 (PCD 99-001) to state as follows: 

"12. Permiued Signage at 728 South Citrus Avenue: 

With respect only to the Building located at 728 South Citrus Avenue, (presently 
occupied by "Enterprise Rent-a-Car''), up to four (4) signs may be located thereon, 
subject to the following standards: 

Exhibit 0 

Sign ",4": The existing legal non-conforming and freestanding pylon sign 
along the Building's west-facing frontage along South Citrus A venue may be 
modified, provided that the total new sign copy area shall not exceed fifty (50) 
squarefeet. 

Sign "B": A building-mounted sign may be erected above the Building'S 
western entrance facing South Citrus A venue, provided that the total sign copy 
area may not exceed 16.5% of the buildingface, and the total sign height may 
not exceed seven (7) feet. 

Signs "C-l" and "C-2": Two wall-mounted signs may be erected on the 
northern and southern sides of the Building, provided that the total sign height 
of either sign may not exceed three (3) feet. 
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Except as provided herein, all signage within the property covered by this PCD 
Ordinance shall comply with the provisions of the Covina Municipal Code and Covina 
Design Guidelines." 

SECTION 5. After giving full consideration to all evidence presented at said hearing, 

both oral and documentary, reviewing the recommendation of the Planning Commission, and 

after being fully informed, the City Council hereby finds as follows: 

1. The Modification to PCD 99-001 is consistent with the Covina General Plan 
because: 

A. With respect to the "auto rental" use, it merely makes certain technical and 
clarifying amendments to the PCD Ordinance so that it conforms with 
those uses already permitted by the Covina Municipal Code for "C-3A" 
zoning. Overall, this technical amendment to the PCD Ordinance remains 
consistent with the objectives and policies of each element of the General 
Plan and does not obstruct their attainment. 

B. With respect to the signage regulations, the Area will continue to conform 
to the existing "General Commercial" land use designation set forth in the 
General Plan. Further, the Ordinance fosters the occupancy of vacant 
tenant spaces within the Area and will enhance their ability to attract 
customers along South Citrus A venue, thereby boosting the economic base 
of the City. On the other hand, the amendment made by this Ordinance is 
relatively minor, focused on one building within the Center (728 S. Citrus 
Ave.) and, therefore, will not result in excessive signage or visual blight 
which would be contrary to the goals and policies of the Covina General 
Plan. 

2. The Modification only makes minor clarifying amendments with respect to "auto 
rental" use, and alterations to the existing sign program only affect one building 
within the Area. This Modification does not alter the existing layout of buildings 
and other structures, on-site parking, vehicle and pedestrian circulation, or other 
physical elements of the Area. Therefore, the site remains adequate in size and 
shape to accommodate the use, as amended by this Modification; 

3. No additional buildings within the Area are proposed by this Modification. 

Exhibit D 

Further, although this Modification may result in additional customer traffic 
coming to the Area, the impact on traffic will be negligible relative to South 
Citrus Avenue and Workman Avenue. Both are four-lane primary arterial streets 
serving the Area and will remain adequate in width and pavement to carry the 
quantity and kind of traffic generated by the proposed uses benefitting from this 
Modification; 
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4. The Modification is relatively minor in the context of the entire Area. With the 
exception of allowing additional and slightly larger signage on one building 
within the Area, all signage within the Area must continue to comply with all 
applicable local ordinances and regulations to minimize its impact on neighboring 
properties. Further, the additional signage would not dominate or detract from the 
architectural integrity of the building at 728 S. Citrus Avenue. The additional 
signage allowed by this Modification will either face westerly into South Citrus 
Avenue or toward the adjacent commercial parking lots. It will not face toward 
any residential properties nor toward any other sensitive uses in the vicinity. 
Therefore, this Modification is not detrimental to the surrounding property or uses 
permitted in the Area; 

5. The additional signage allowed by this Modification will result in a more 
balanced combination of signage and design on the southerly, western and 
northerly sides of the building at 728 S. Citrus A venue. In addition, the change 
would be consistent with prior direction about signage from the City Council and 
Planning Commission. Therefore, the Modification is necessary to protect the 
public peace, health, and safety. 

SECTION 6. In considering this application, the City Council affirms the determination 

of the Planning Commission that this Modification is not subject to the California Environmental 

Quality Act ("CEQA") pursuant to Sections 15060(c)(2) because the activity, which merely 

involves making certain technical and clarifying amendments to the PCD Ordinance, will not 

result in a direct or reasonably foreseeable indirect physical change in the environment; and 

15060(c)(3) because the activity is not a project as defined in Section 15378 of the CEQA 

Guidelines, California Code of Regulations, Title 14, Chapter 3, because it has no potential for 

resulting in physical change to the environment, directly or indirectly. Should specific projects 

subject to this Ordinance be proposed to the City, appropriate CEQA analysis will be conducted 

on a project-specific basis. 

SECTION 7. The Modification to PCD 99-001, as set forth in Sections 3 and 4 above, is 

hereby granted, subject to the following conditions of approval which are deemed necessary to 

protect the public health, safety, and general welfare of the community: 

(Conditions of Approval attached behind this Ordinance) 

SECTION 8. The City Clerk shall certify the passage of this ordinance and shall cause 

the same to be entered in the book of original ordinances of said City; shall make a minute 
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passage and adoption thereof in the records 'of the meeting at which time the same is passed and 

adopted; and shall, within fifteen (15) days after the passage and adoption thereof, cause the 

same to be published as required by law, in a local weekly newspaper of general circulation and 

which is hereby designated for that purpose. 

PASSED AND APPROVED on this 3rd day of February, 2015. 

PEGGY DELACH, MAYOR 

ATTEST: 

City Clerk 

APPROVED AS TO FORM: 

City Attorney 
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MEETING DATE: 

CITY OF COVINA 
AGENDA ITEM COMMENTARY 

February 3, 2015 ITEM NO.: 

INFORMATION SOURCE: J. Scott Tiedemann, Attorney 

NBI 

ITEM TITLE: Approval of Agreement for Employment by and between 
the City of Covina and Andrea Miller 

STAFF RECOMMEDATION: 

Approve the employment agreement between the City of Covina and Andrea Miller (City 
Manager). 

FISCAL IMPACT: 

The salary and benefits are described in Exhibit A. 

BACKGROUND: 

At the direction of the City Council, Attorney 1. Scott Tiedemann has negotiated an employment 
agreement to retain the services of Andrea Miller as City Manager subject to approvaV 
ratification by the City Council. Miller would commence work on March 2,2015. The salary, 
benefits and other tenns and conditions of employment are outlined in Exhibit A. 

EXHIBITS: 

A. Agreement for Employment - City Manager 

REVIEW TEAM ONL Y,,;.. r~-' 
City Attorney: .,:-.-~-'/~.~. ~~-~lt:..IL'~~"::;:~~~_ Finance Director: -~11!::!=0'-¥----

City Manager: 4:4/I.!!!{,Lq::U::~~J......f.~~~~ Other: _____ ---J. ___ _ 



EMPLOYMENT AGREEMENT 

This EMPLOYMENT AGREEMENT ("Agreement") is entered into this 21 st day 

of January 2015, by and between the CITY OF COVINA ("City"), a California City, and 

Andrea Miller ("Miller"), an individuaL 

RECITALS 

WHEREAS, the City Council desires to: (I) secure and retain the services of 

Miller; (2) have Miller perform all the regular functions of the City Manager position as 

specified in the City's Municipal Code; (3) provide inducement to Miller to maintain 

such employment; and (4) establish the terms and conditions of Miller's services to the 

City pursuant to this agreement; 

WHEREAS, Miller has the required skills and expertise to fulfill such position 

and desires to accept employment from the City; 

NOW THEREFORE, in consideration of the mutual covenants contained herein, 

including the Recitals which are made a part hereof, City and Miller hereby agree as 

follows: 

AGREEMENT 

I. Employment: 

The City hereby employs Miller as the City Manager of the City, and Miller 

hereby accepts that employment effective February 20,2015. Miller's actual start date 

will be March 2,2015, when she will begin earning pay and benefits. 

2. Duties: 

Miller shall perform those duties and have those responsibilities that are 

commonly assigned to a city manager of a general law city in California, and as set forth 

in Section 2.08 of the City's Municipal Code. Miller shall perform such other legally 

permissible and proper duties and functions consistent with the office of the City 

Manager as the City Council shall from time to time assign. 

3. Term: 

A. The term of Miller's employment as City Manager shall be for an 

indefinite term pursuant to Section 2.08.070 of the City's Municipal Code. 
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B. Miller acknowledges that she is an at-will employee. Except as set 

forth in Paragraph 3.C., the City Council may remove Miller as City Manager at any time 

by a majority vote. Miller shall have no right to appeal a decision by the City Council to 

remove her as City Manager. 

C. Miller may not be removed as City Manager during the ninety (90) 

calendar days following any general municipal election held in the City in which one or 

more members of the City Council are elected. 

D. Miller may resign from her employment as City Manager at any 

time during the term of this Agreement upon giving thirty (30) days written notice to the 

City Council. 

4. Devotion to City Business: 

A. Miller's position as City Manager is considered a full-time 

position. Miller shall focus her professional time, ability, and attention on City business 

during the term of this Agreement. Miller shall not spend significant time in any other 

non-employer connected business activities without prior approval from the City Council. 

B. Miller shall not engage, without the express prior written consent 

of the City Council, in any other business duties or pursuits whatsoever or, directly or 

indirectly, render any services of a business, commercial, or professional nature to any 

other person or organization, whether for compensation or otherwise, that is or may be 

competitive with the City, that might cause a conflict of interest with the City or that 

otherwise might interfere with the business or operation of the City or the satisfactory 

performance of Miller's duties as City Manager. 

5. Salary: 

A. City agrees to pay Miller for services rendered, beginning with an 

annual base salary of Two Hundred Five Thousand and Five Hundred Dollars ($205, 

500.00). Said amount shall be payable in at the same time and in the same manner as 

other employees of the City are paid. Miller's base salary may be adjusted upward at any 

time in the sole discretion of the City Council. 

B. The City Council shall evaluate Miller's performance during the 

month of February or March of each calendar year. Following the completion of the 

evaluation, the City Council may in its sole discretion grant Miller a performance bonus. 
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Following the completion of the evaluation, the City Council may in its sole discretion 

grant Miller a performance bonus in any amount from Zero Dollars ($0) to a maximum of 

Fifteen Thousand Dollars ($15,000) or any sum in between. 

C. Any adjustment to Miller's salary does not require an amendment 

to this Agreement to be effective, but rather may be established by resolution of the City 

Council and set forth in a publically available salary schedule. 

6. Retirement: 

A. City agrees to maintain Miller's enrollment as a classic member of 

the Public Employees Retirement System (PERS) in the PERS plan selected by City in its 

sole discretion. Miller shall make contributions to PERS in the amounts described in the 

2013 Executive Compensation Rules, including any revisions thereto, or successor rules 

which may be adopted from time to time by the City Council. 

B. The City will contribute One Thousand Dollars ($1,000) each 

month to Miller's deferred compensation plan, also known as a 457 Plan. The City also 

agrees that it will continue to administer a 457 plan in which Miller may participate 

during her employment with the City. 

7. Health and Medical Benefits Insurance: 

City shall provide Miller with the same health and medical benefits plan or plans 

which are provided to other City executive employees under the 2013 Executive 

Compensation Rules, including any revisions thereto, or successor rules which may be 

adopted from time to time by the City Council. 

8. Leaves: 

Miller shall receive vacation, holiday, and sick leave according to the terms ofthe 

2013 Executive Compensation Rules, including any revisions thereto, or successor rules 

which may be adopted from time to time by the City Council. Miller shall be credited 

with one (1) week of sick leave, 72 hours of administrative leave, and two (2) weeks of 

vacation immediately upon her start date. 

9. Miscellaneous Benefits and Insurances: 

In addition to the compensation and benefits set forth herein, Miller shall be 

entitled to all other non-salary benefits and insurances set forth in the 2013 Executive 

Compensation Rules, including any revisions thereto, or successor rules which may be 
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adopted from time to time by the City Council, unless any such benefits and/or 

insurances are or become prohibited by law. 

10. Equipment: 

A. Miller shall be provided with appropriate technology, which is 

necessary to conduct City business, at City expense. If Miller elects to use her personal 

cell phone to conduct City business, then she shall be reimbursed for the expenses 

associated with her City business use of the phone subject to appropriate IRS reporting 

requirements. The City agrees that Miller may request City staff to provide necessary 

maintenance and repairs to personal devices that Miller uses to conduct City business, 

e.g. cell phones and laptop computers. 

B. Miller will receive an automobile allowance of six hundred dollars 

and zero cents ($600) to be used for leasing/purchasing, maintaining and/or insuring a 

personal vehicle which Miller may use from time to time in conducting City business. 

Miller shall maintain all statutorily required liability insurance thereon and is responsible 

for all expenses incurred in connection with the vehicle, including maintenance, 

operating, insurance, and repair expenses, including those which may exceed the monthly 

automobile allowance provided for herein. 

11. Professional and City Business Expenses: 

A. City agrees to pay the professional dues and subscriptions which 

are necessary for Miller's continuation or full participation in regional, state, or local 

associations and organizations necessary and desirable for Miller's continued 

professional participation, growth and advancement, or for the good of the City in an 

amount up to $3000 per year. Furthermore, the City shall budget and pay for the 

professional dues and subscriptions to such additional organizations as may be approved 

by the City Council. 

B. City agrees to pay the travel and subsistence expenses of Miller for 

official travel, meetings, and occasions reasonably adequate to continue the professional 

development of Miller, and for Miller's reasonable pursuit of necessary official and other 

functions for the City including, but not limited to, regional, state, and local conferences, 

governmental groups, and committees upon which Miller serves as a member. 

Notwithstanding the above, the number of conferences or meetings the City will pay for 
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each year and attendance at out-of-state conferences and meetings shall be at the 

discretion of the City Council as set forth in the City's budget. 

12. Taxes: 

Miller shall be responsible for her federal, state, local, or other taxes resulting 

from any compensation or benefits provided to her by the City. The City shall withhold 

from any compensation or benefits provided under this Agreement all federal, state, local 

or other taxes as may be required pursuant to law or governmental regulation or ruling. 

The City shall not be liable (except in cases of City errors or omissions) for any state or 

federal tax consequences to Miller or to any designated beneficiary hereunder, the heirs, 

administrators, executors, successors, and assigns of Miller. Miler shall assume sole 

liability for any state or federal tax consequences of this Agreement or any related 

agreement and agrees to indemnify and hold the City harmless from such tax 

consequences. 

13. Work Product: 

All data, studies, reports, and any other documents prepared by Miller while 

performing her duties during the term of this Agreement shall be furnished to and become 

the property of the City, without restriction or limitations on their use. All ideas, 

memoranda, specifications, plans, procedures, drawings, descriptions, computer program 

data, input record data, written information, and other materials either created by or 

provided to Miller in connection with the performance of this Agreement shall be held 

confidential by written consent of the City Council, and shall not be used by Miller for 

any purposes other than the performance of her duties. Nor shall such materials be 

disclosed to any person or entity not connected with the performance of services under 

this Agreement, except as required by law. 

14. Severance Compensation in the Event Miller is Removed as City 

Manager: 

In the event the City Council removes Miller as City Manager, Miller shall be 

entitled to severance pay in an amount equal to six (6) months of her monthly base salary 

on the effective date of her removal to be paid in one lump sum subject to statutorily 

mandated tax withholdings. 
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15. Conflicts of Interest: 

A. During the tenn of this Agreement, Miller shall not engage in any 

business or transaction or maintain a financial interest which conflicts, or reasonably 

might be expected to conflict in any manner, with the proper discharge of Miller's duties 

under this Agreement. Miller shall comply with all requirements of law, including, but 

not limited to, Section 87100 et seq., Section 1090, and Section 1125 of the Government 

Code, and all other similar statutory and administrative rules. Whenever any potential 

conflict arises or may appear to arise, the obligation shall be on Miller to seek to legal 

advice concerning whether such conflict exists and Miller's obligations arising therefrom. 

B. Miller is responsible for submitting to the Fair Political Practices 

Commission the appropriate Conflict of Interest Statements within thirty (30) days of 

appointment, annually thereafter, and at the time of separation from the position. 

16. Reimbursement to City: 

Notwithstanding anything to the contrary in this Agreement, if Miller is convicted 

of a crime involving an abuse of her office or position, Miller shall fully reimburse the 

City as follows: 

A. F or any paid leave salary provided by the City pending an 

investigation. (See Government Code section 53243). 

B. For any funds provided by the City for the legal criminal defense 

of Miller. (See Government Code section 53243.1). 

C. For any cash settlement provided by the City related to the 

tennination of Miller's employment. (See Government Code section 53243.2). 

D. For purposes of this Section, "abuse of office or position" means 

either of the following: 

(i) An abuse of public authority, including, but not limited to, 

waste, fraud, and violation of the law under color of authority. See Government Code 

section 53243.4(a). 

(ii) A crime against public justice, including, but not limited to, 

a crime described in Title 5 (commencing with Section 67), Title 6 (commencing with 

Section 85), or Title 7 (commencing with Section 92) of Part 1 of the Penal Code. See 

Government Code section 53243.4(b). 
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17. Surety Bond: 

Pursuant to Covina Municipal Code section 2.08.030, Miller may be required to 

secure a corporate surety bond to be approved by the City Council, in such sum as may 

be determined by the City Council, conditioned on the faithful performance of the duties 

imposed on the City Manager by Chapter 2.08 of the Covina Municipal Code. The fee 

for such bond shall be paid by the City. 

18. Notices: 

Any notices to be given hereunder by either party to the other in writing may be 

effected either by personal delivery or by maiL Mailed notices shall be addressed to the 

parties as set forth below, but each party may change its address by written notice given 

in accordance with this paragraph. Notices delivered personally will be deemed 

communicated as of actual receipt. Mailed notices will be deemed communicated and 

received as of five (5) calendar days following the date of mailing: 

CITY: City of Covina 

Attention: Mayor 

MILLER: 

125 E. College Street 

Covina, CA 91723-2199 

Andrea Miller 

125 E. College Street 

Covina, CA 91723-2199 

19. Entire Agreement: 

This Agreement represents the entire agreement between the parties and 

supersedes any and all other agreements, either oral or in writing, between the parties 

with respect to the employment of Miller by City, and contains all of the covenants and 

agreements between the parties with respect to that employment. Each party to this 

Agreement acknowledges that no representations, inducements, promises or agreements, 

oral or otherwise, have been made by either party, or anyone acting on behalf of either 

party, which are not embodied herein, and that no other employment agreement, 

statement or promise not contained in this Agreement shall be valid or binding upon 

either party. 
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20. Modifications: 

Any modifications to this Agreement shall be effective only if in writing and 

signed by both of the parties hereto. 

21. Effect of Waiver: 

The failure of either party to insist upon strict compliance with any of the terms, 

covenants, or conditions of this Agreement by the other party shall not be deemed a 

waiver of that term, covenant or condition, nor shall any waiver or relinquishment of any 

right or power at anyone time or times be deemed a waiver or relinquishment of that 

right or power for all or any other times. 

22. Partial Invalidity: 

If any provision of this Agreement is held by a court of competent jurisdiction to 

be invalid, void or unenforceable, the remaining provision shall nevertheless continue in 

full force without being impaired or invalidated in any way. 

23. Governing Law: 

This Agreement shall be governed by and construed in accordance with the laws 

of the State of California in full force and effect as of the date of execution. 

III 

III 

III 

III 

III 

III 

III 

III 

III 

III 

III 

III 

III 

III 

III 
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24. Indemnification: 

Except for an act of misappropriation of public funds, or an indictment, the filing 

of an information, a plea of guilty or nolo contendere for a crime involving moral 

turpitude, City agrees that it shall defend, hold harmless and indemnify Miller from any 

and all demands, claims, suits, actions, and legal proceedings, to the maximum extent 

permitted by law, brought against Miller in her individual capacity for acts arising out of 

or omissions in the scope of her employment or as agent and employee of City. If a 

conflict in good faith arises with regard to defense of claims between the legal position of 

Miller and that of City, Miller may engage her own legal counsel, in which event City 

shall indemnify Miller, including direct payment of all such reasonable costs related 

thereto. 

This Agreement is entered into this ___ day of January, 2015. 

CITY OF COVINA 

By: ________ _ 

Mayor Peggy Delach Andrea Miller 

Attest: 

Mary Lou Walczak, City Clerk 

Approved as to form: 

J. Scott Tiedemann, Attorney 
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