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REPORT ON RESEARCH FINDINGS
FOR RELOCATION OF SENIOR PROGRAMMING

Section 1. 0 Purpose of Assessment Study

The purpose of this research is to secure a temporary facility for the City of Covina to
successfully execute, to the best of its ability, the current level of senior programming for the
center' s participants ( for an approximate 24- month period).  The ultimate goal of the project is
the construction of a new, permanent Senior Citizen Center.   Therefore, the expenditure of

resources to provide temporary accommodation for existing Joslyn Center Senior programs must
be evaluated in consideration to the resources required for the construction of the permanent
facility.

Therefore, for the purposes of evaluating the scope and scale of potential temporary facility
options for the Joslyn Center Senior programs, the interdepartmental staff team ( the " Team") has
defined the primary Senior Citizen programs subject for temporary relocation as the " Core
Services." The Core Services are defined as follows:

Core Services No.  1:    Nutrition Program  ( the lunch program),  case management

services, and blood pressure checks;

Core Services No. 2:   Physical exercise program( s) necessary to address minimum
health and wellness fundamentals, and socialization program( s) necessary to address
minimum mental health and wellness fundamentals; and,
Core Services No. 3:   Selected other programs that can be reasonably accommodated
within the physical space of a temporary facility that is of minimally sufficient size to
accommodate Core Services Nos. 1 and 2.

Section 2. 0 Scope of Assessment Study

To complete the Assessment Study, the Team has determined the minimum facility needs to
provide for the Core Services described above are as follows:

Facility Need No. 1:  Floor area.  A minimum floor area of approximately 3, 000 to 4, 000
square feet;

Facility Need No. 2:  Delineated space/ use requirements.  A minimum of three rooms ( or
spaces) is necessary.  The dining area at a minimum floor area of approximately 1, 500
square feet and a multi- function space to accommodate Core Services Nos. 2 and 3 of
approximately 1, 000 to 1, 500 square feet;

Facility Need No. 3:  Handicapped accessible Men' s and Women' s restrooms;
Facility Need No. 4:   Sufficient on- site vehicle parking with ADA parking stalls and
appropriate ADA path of travel to access the facility; and,
Facility Need No. 5:   Sufficient floor area to accommodate incidental on- site program
management and staff support.
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It should be noted that numerous other Senior Citizen activities and services are currently
provided at the Joslyn Senior Citizen' s Center.  Examples of these activities and services include,

but are not limited to, billiards, various yoga and stretching classes, computer class, quilting,
scrapbooking, various art-oriented classes and similar.   The number of participating senior
citizens in the aforementioned activities range from a low of 4 to 5 to a high of 20 to 40.  The

estimates of the participation volumes by the City' s senior citizen clients by the Parks &
Recreation Department are provided in Appendix E.   In an effort to replicate the breadth and

quality of services available to the City' s senior citizen client base, the Team concluded some of
the activities may be able to be provided in other facility locations.  This scenario will be further

discussed in this Temporary Relocation Strategy Assessment.

Section 3. 0 Discussion of Minimum Temporary Facility Requirements Hypothesis

As discussed in Section 2. 0, the Team identified a minimum of five facility needs in order to
provide the minimum services of the Core Service activities identified in Section 1. 0.   The

discussion of the explanation of five facility needs is as follows:

Facility Need Nos. 1 and 2:  Floor area.  A minimum floor area of approximately 3, 000
to 4,000 square feet.

In determining the minimum amount of floor area necessary to provide the Core Services,
an evaluation of minimum necessary floor area is as follows:

Table No. 3.0

Core Activity Floor Area Explanation
Service

Core Senior Citizen Approximately 8 people per 6 ft. table= 10 tables.
Service Lunch Program—    1, 500 sq. ft. 120 sq. ft. total + 80 people @ 7
No. 1 Max. 80 served.      sq.ft./person= 560 sq.ft. total.  Min.

floor area req. = 680 sq. ft.  Floor area
necessary for serving tables and
warmers = 100 sq. ft.  Total minimum
floor area= 780.  Double the floor area

to provide for reasonably comfortable
circulation and access = 1, 560 sq. ft.

Core Physical and Approximately The participation level is estimated at
Service mental exercise 1, 000 sq. ft. to approximately 80 people.  A room of
No. 2 programs and 1, 500 sq. ft. 1, 000 sq.ft. would allow 12. 5 sq. ft. per

classes person g a maximum 80 people.
Core Miscellaneous N/A Miscellaneous programs that could be
Service programs.      accommodated within the floor area
No. 3 provided for Core Services Nos. 1

through 2.
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Facility Need No. 3:  Handicapped accessible Men' s and Women' s restrooms.

In order to provide accommodation to a facility that serves approximately 100 people,
two ADA accessible restrooms ( Men' s and Women' s) would be required.   The public
restrooms on the ground floor of City Hall are a good visualization example.   Each
restroom is approximately 220 square feet in size.  Total square footage required for two

public restrooms would total approximately 440 square feet.

Facility Need No. 4:   Sufficient on- site vehicle parking with ADA parking stalls and
appropriate ADA path of travel to access the facility.

The Parks & Recreation Department estimates that on- site vehicle parking sufficient to
accommodate the current 118 vehicles in Kelby Park.  A parking lot that provides for 118
parking spaces, a minimum of 3 of those parking spaces would need to be designated for
handicapped accessibility (ADA accessibility).

Facility Need No. 5:  Sufficient floor area to accommodate incidental on- site program
management and staff support.

A floor area space of approximately 200 to 400 square feet should be sufficient,
depending upon the number of on-site staff and modest supply storage needs.

Section 4. 0 Discussion of the Accommodation of Non-Core Services

Appendix E is a list of all the services and activities that are currently provided at the Joslyn
Senior Citizen Center.   Pursuant to Section 2. 0, a significant amount of currently provided
services and activities would be classified as " Non-Core Services."  Being classified as " Non-
Core Services" does not mean that those services are not valuable or important; but when
evaluated in consideration to the baseline project hypothesis discussed in Section 1. 0, the Team
has made the valuejudgement that providing temporary accommodations for the " Non-Core

Services" does not maximize the City' s available resources when evaluated through the lens of
the overall project goal.   However, it is possible to provide accommodations for Non-Core

Services, if the space needs for the Non- Core Services can be provided in other existing City
facilities and/or for reasonable cost.

In assessing the space needs demands for the Non- Core Services, it appears as if many of those
activities and services are utilized ( on average) by a client base of approximately 12 senior
citizens or less.  Following is a brief discussion of possible alternative accommodations that may
be feasible:

4. 1.    City Hall Duplicating/Mail Room:   The City Hall Duplicating/ Mail Room is
approximately 900 square feet.  Due to staff and function reorganization, the tasks that

occurred in this space have been transferred to different locations and departments within
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City Hall.  The result is that the space previously allocated to the duplicating/mail room
functions is now available for reuse.  One of the reuse alternatives being considered for
the Duplicating/Mail Room is to transform the space into a City meeting room/multi-
purpose room.  The reason the Duplicating/Mail Room option becomes advantageous is
the expense to transform the space into a meeting facility for temporary Senior Citizen
activities and services wouldn' t be wasted.  This is because after the completion of the
permanent Senior Citizen Center,  the transformed Duplicating/ Mail Room would
become useable City Hall meeting space.  The Team determined that this space could
provide room for the Billiard program from 9- 11 a. m., 2- 4 p.m., Monday- Thursday ( no
Fridays).     Legal and Notary Services could be scheduled at the same time to

accommodate the office space inside Duplicating.

Table No. 4. 1

Opportunities Challenges
4. 1. 1 The Duplicating/Mail Room space Funding for the conversion of the

is available for reuse.       Duplicating/Mail Room into useable
meeting space would need to be
secured.

4. 1. 2 Adequate public parking with
appropriate ADA parking is
provided.  No financial investment
is required.

4. 1. 3 Adequate access to public

restrooms is available on the

ground floor of City Hall.
4. 1. 4 Expenditure of resources would not The activities/ services placed in the

be used on non-City owned converted Duplicating/Mail Room space
facilities.  The converted space would be separated from the larger
would continue to be used for City Senior Citizen activities.
activities after the completion of the

permanent Senior Citizen Center.
4. 1. 5 Current and future need for See 4. 1. 4 above.

additional meeting space for City
Hall functions could be addressed

concurrent with providing

temporary Senior Citizen access.

4.2.    Lease of Non- City-Owned Property:  The temporary leasing of non- City-owned
property is also an option.   This would involve the leasing of either currently vacant
commercial space or institutional space.  If the temporary leased space is to provide for
Non-Core Services, then the square footage floor area demand could be limited to less
than 1, 000 square feet.   Essentially, the Non-Core Services would be to provide for
quasi- office ( i. e., case management) or small group functions ( i. e., class instruction).  A

listing of potentially available Non-City-Owned properties is provided in the Joslyn
Center Facilities Report Card & Analysis.  A brief discussion of the general categories of

potentially available Non-City-Owned properties is as follows:
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Table 4.3

Non-City-Owned Opportunities Challenges

Property
4.3. 1 Available church facilities.     Many churches have meeting Long term lease arrangements

rooms of varying sizes that may not always be available;
are not fully used by the the quality of the facilities vary;
church.       ADA access and facility

accommodations will apply;

and, lease rates may vary.
4.3. 2 Commercial properties. There are existing Scheduling and cost issues are

commercial retail properties challenges. Typically,
available within the commercial properties will

boundaries of the City.    require commercial lease rates.
4. 3. 3 Office properties. There are existing office Same as with 4. 3. 2, however,

properties available within lease rates may be less with
the boundaries of the City. office properties than

commercial retail properties.

4. 3. 4 Other— Specialty. Use of vacant mixed use store Tenant Improvement expenses
Example, vacant storefront area would" populate" the for ADA restrooms, etc. would

properties in the downtown streetscape for approximately be required, as well as ongoing
Olsen mixed use.)     24 months.   lease rates. Also, zoning

considerations would be

required for non- retail activity.

Section 5.0 Evaluation of Relocation Alternatives

Appendix A presents the potential temporary Relocation Accommodations alternatives studied
by the Team.  In assessing the viability of the various alternatives a number of factors were taken

into consideration.  These factors were then translated into Report Card scoring criteria.

The Report Card is broken down into four main sections, with each section having a maximum
point value of 25 points.   Adding together the four 25- point sections, gave each facility a
possible score of 100 total points.  Each alternative was assigned a score.  The scoring criteria is
broken into four areas represented in the following sections:

Section 1:      ADA Compliance

Does facility meet with the current guidelines for ADA Compliance?

What improvements would be required to bring facility up to those
guidelines?

Is the parking lot ADA accessible?
Are the restrooms ADA accessible?
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Section 2:      Facility Condition and Adequate Parking
Does the facility have adequate parking for all participants?  This would

include if joining with another city, and determining if the current parking
situation would be adequate for both cities' participants?

Does the facility have HVAC   ( Heating,   Ventilation,   and Air

Conditioning)?
How clean is the facility?  Will it require major efforts to bring the facility
into move- in condition?

What structural improvements will the facility require to move in?  Will it

need painting and carpet cleaning or will it require more significant

improvements such as wall repairs, threshold and door replacement, new
carpet or flooring, etc.

Section 3:      What Current Senior Programs Can Transfer to the Temporary Facility?
With the help of the Joslyn Center' s Case Manager and Social Worker, the
classes and programs were placed in three priority levels based on
importance/need.   For ratings of programs, classes or activities, refer to
Appendix A.

Point values were developed for each priority level and are as follows:
Priority Level 1 ( 2 points)

Priority Level 2 ( 1 point)

Priority Level 3 ( 1/ 2 point)

Each facility' s representative who agreed to look at Covina' s current
programming to either" fold in" or" make room for," took the listing and
applied it directly to their own senior programming.  In most cases,
duplication of classes or programs would result, or there was little space to
add in Covina seniors or space availability simply eliminated current
Covina programs, classes, and clubs.

Section 4:      Nutrition Program, Kitchen Type, and Dining Capacity
The type of meal program holds the most significant point value in this
section, as the current funding for the meal program is provided through
CDBG ( Community Development Block Grant).   Continuing with the
same meal program will ensure that there will be no disruption in the

current funding source.
The kitchen type was also evaluated.    Currently,  Covina seniors are

offered a catered- meal with food served from chafing dishes onto trays.
Full kitchens with all the amenities provide the option of
continuing the same meal service that Covina seniors are used to.

Small kitchens or facilities with no kitchen will only allow the
YWCA to provide a box lunch, which consists of a warm main
portion and cold side dishes.
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Each facility was also evaluated on their dining capacities.   Could the

facility accommodate between 75- 80 seniors from the City of Covina.
Table No. 5. 0

Scoring Criteria Score
Refer to individual Report Cards IN Appendix A.      A

5. 1 Point Total: 90— 100
Refer to individual Report Cards in Appendix A.       B

5. 2 Point Total: 80- 89
Refer to individual Report Cards in Appendix A.      C

5.3 Point Total: 70- 79
Refer to individual Report Cards in Appendix A D

5. 4 Point Total: 60- 69
Refer to individual Report Cards in Appendix A F

5. 5 Point Total: 59 or less

6.0 Evaluation of Relocation Alternatives Scoring

The potential Temporary Relocation Accommodations alternatives studied by the Team received
scores pursuant to the discussion in Section 5. 0.   Following is a discussion of the Relocation
Accommodation alternatives and the rationale as to in why the alternatives were placed in their
assigned scoring category.  To complete this section, 26 facilities and two organizations were
listed as possible locations or partners to relocate senior programming.  All available sites were

visited, analyzed, and then scored based on the same criteria using a Facility Report Card.

This process served to be a very valuable way to assess each facility fairly and honestly.  It was

beneficial to visit the other cities, as it helped to provide valuable insight and information that
helped staff develop the Report Card and come to these conclusions and recommendations.

After evaluating each facility through site visits and meetings, it is determined that the majority
of the facilities that were on the list do not meet the need or provide the space needed to

successfully execute the current level of senior programming.

According to the results of the Report Cards, there are two facilities that best meet the needs of
the senior programming for the City of Covina.    In addition,  the possible use of the

Duplicating/Mail Room to be used for the Billiards program and other smaller individual
services is viable.
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Table 6. 1

Scoring Level " A"

Facility Discussion of Scoring
Evaluated

6. 1. 1 Brunswick Covina Bowl offers an option that would be able to accommodate all the current
Bowling Alley programming ( including billiards).  The facility would require some cleaning and
Covina Bowl)     minor improvements to door handles with the addition of push bars on some doors,

but it provides ample space with four spacious rooms.  There is an office with two

large rooms that would also be available for staff and smaller- type programs. The
facility would be available for senior programming, with an option of adding a
senior bowling league, Monday through Friday, from 9 a. m.- 4 p. m. ( no Saturdays).

Staff met with the Facility Supervisor, as well as the District Manager Jeff Varney.
A drawback to this facility is the cost.  The City was provided with an unofficial
quote, by email, for the use of the facility.  The quote was $ 4, 500/ week.  In the

meeting with the Mr. Varney, staff learned that the facility sits empty most of the
time until the late afternoon.    This could make the cost negotiable. Late in the

evaluation process, the Team discovered the property owner may have the property
up for sale.

6. 1. 2 Valleydale Park This center sits on the border of Covina and Azusa on Lark Ellen Avenue, just north
Community of Arrow Highway.   The center is run by the Los Angeles County Parks &
Center Recreation Department.  Staff met with Frank Gonzales, Deputy Director. They are

in favor of creating a co- sponsorship agreement between the City of Covina and the
County of Los Angeles Parks & Recreation Department.    They are offering the
facility for free from 9- 2 p. m.  There may be minor fees for staff and the facility
from 8- 9 a. m.  However, this is not their intention.  If there are any costs at all it
will be minimal.

The facility has two very large rooms and one medium- sized room.  The facility is
available for senior programming from 8 a. m.- 2 p.m., Monday through Friday,
along with the option of adding Saturdays to the senior programming schedule as
well.  The facility is open on Saturdays, but currently has no programming offered.
This would provide the City with ample time on Saturdays to fill in club meetings
and special events for the seniors.

Currently, Valleydale serves 5- 8 seniors in their facility.  The partnership would

allow the City of Covina to bring in well-established senior programming. Joining
forces will also help to enhance Valleydale' s current senior programs and help them
build a strong foundation for future senior programs at the facility.  This is a win-

win situation.  The only program that could not be accommodated at transfer to the
Valleydale Center is the men' s billiards program.

In a meeting that took place on November 23, staff was provided a list of their year-
round programs.  The County runs an 8- 10 week summer day camp program that
will run Monday- Friday 8 a. m.- 6 p.m.  There was a willingness of both County and
City staff to work around this to create a solution.

Attachment A Page 8 of 9



7. 0 Nonviable Facilities Options

The Team reviewed the following options that were deemed nonviable due to cost and building
limitations:

7. 1. 1 City of Lawndale— Modular Unit Available
In the final stages of this analysis, another option was presented.  On Wednesday, November 11,
Mike Estes, Director of Community Services for the City of Lawndale, sent out an email blast
notifying any interested cities and counties that they had a 1, 200 square foot modular unit that
they would give away for free.  The unit was used to house their senior programs for four years
until their new facility was built.   The only expense to the recipient would be the cost of
transporting and installation.  Covina staff responded and was told Covina would be listed as the
third entity to call with interest in the unit.  The Team determined that the potential costs for the

structure to be relocated from Lawndale and the cost of required foundation and utility hookups
would be prohibitive.   In addition, when the City has completed the construction of the new
Center, there would be additional costs in removing the facility.

8.0 Conclusion

According to the letter from the Joslyn Center' s Case Manager and Social Worker Appendix D,
all of the programs offered at Joslyn Center have some range of value to each individual senior
depending upon need and interest.   Each in their own way, brings socialization and keeps
seniors'  minds and bodies active,  preventing health issues like depression,  dementia,  and

immobilization.

The Valleydale option seems to be the best alternative for meeting the majority of the senior
needs.   This option would include Covina staff onsite to continue to serve our seniors in
cooperation with Los Angeles County Parks & Recreation Department.   If approved by City
Council and County staff will create a Sponsorship Agreement, to bring back to the City Council
and the Los Angeles County Board of Supervisors for approval.
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i.   '' S'       4-(7,1/0/4--

Auditorium
1 ,.. ,.., 0

1ondays Time Activity
I.-- 

Room Set- up/ Teardown Plan
11 am- 1 pm

v''      Lunch  .'  I j d    ,•

1- 1: 30 p. m.   Teardown - Staff   '  .`.. a;`` 1 ^ i.    ' 
are rr     :-- o '     

Take down tables from lunch
3: 30-4: 30 pm

s
Zumba ( change from 3- 4 pm)   ' •   I: \

Tuesdays
r

9- 10 am Seniorcise W° J t,.i #''..€"m  #"  ' i P A . s R.

10- 11 am Set up- Staff Set up tables for lunch dining
11 am- 1 pm Lunch s

1- 1: 30 p. m.   Teardown- Staff Take down tables from lunch
1: 30-3: 30 pm      / Country Line Dancing( change from 1- 3 pm) j  '/
3: 30-4:30 pm Zumba (change from 3- 4 pm)

Wednesdays

10:30- 11: 30 am    / Bean Bag Baseball     '   '
11: 30 am- 12 pm Set up- Staff Set up for lunch service
12- 1 pm Lunch Keep tables up for movie
1- 3 pm Movie Day( weekly)    '`#   1,

1l
ouh o `

Thursdays

9- 10 am Seniorcise

10- 11 am Teardown- Staff Set up tables for lunch dining
11 am- 1 pm Lunch

1- 1: 30 pm Teardown- Staff Take down tables from lunch

service, set up for volleyball.
1: 30-2: 30 pm Indoor Chair Volleyball (change from 1- 2 pm)    J  °-

2: 30-3: 30 pm Teardown- Staff Take down volleyball for Zumba
3: 30-4:30 pm Zumba ( change from 3- 4 pm)   Di(--.-

Fridays

8- 9 am Set- up- Staff Staff sets up for Bingo
8: 30-9: 30 am Senior Club Social Hour( change from 9- 10 am)    0 .
9: 30- 10:30 am Senior Bingo N/  ...

10:30- 11 am Senior Club Meeting OK
10: 30- 11 am Set- up- Staff ( quietly as possible during mtg) Set up for lunch service
11 am- 1 pm Lunch 2 . . a



Room 2
diondays Time Activity Room Set- up/ Teardown Plan

9 am- 12 pm Watercolor Painting
1- 3 pm Home Gardening 4,' 1i

Tuesdays

1- 3 pm Computer Class- City Fee- based Card Tables

Wednesdays

10- 11 am Notary Services ( 1st Wednesday)
10 am- 12 pm Legal Services ( 2nd Wednesday)
1- 4 pm Bridge Club r~;       Card Tables

Thursdays

9 am- 12 pm Knitting and Crocheting
t

12- 1 pm Set up- Staff Set up room for Bunco
1- 3 pm Bunco ( 2nd and 4th Thursday)    N IN Card Tables COi  ,
3: 30-4:30 pm Tech Talk Class( 1- day per month)    J

FridaysNn1e•    •!` Z terr,wn

b l nrjo



Room
ondays Time Activity Room Set- up/ Teardown Plan

9- 10 am Hatha Yoga Class f''

10: 15- 11: 15 am Gentle Yoga Class V-..
11: 30 am- 12: 30 pm Tai Chi Club( Change from 11- 12 pm) K
12: 30- 2 pm American Red Cross( 1st Monday of each month) aft a     : a

Tuesdays

10: 15- 11: 15 am Tai Chi Kung l'
1- 4 pm Case Management Appointments L ,  o _ it

Wednesdays

10: 15- 11: 15 am Yoga iw'
11: 30- 12: 30 pm Balance and Mobility
1- 3 pm Sassy Ladies Club( 1st Wednesday)      £ 1

1- 3 pm Quilting Club ( not meeting on 1st Wednesday)

Thursdays split room)

9 am- 12 pm Case Management Appointments

10- 11 am Blood Pressure Checks ( 3rd Thursday)

Fridays

10- 11 am Legal Services( 1st& 3rd of month) 

12: 15- 1 pm Tai Chi Club



q

Room
londays Time Activity Room Set-up/ Teardown Plan

9 am- 12 pm Garden Club ( 1st Monday- Dark July-Sept) 
44/.

10 am- 12 pm Family History Class( 1- day class)       u/ 4
12- 1 pm Set- up - Staff Set up for Arthritis Class
1- 2 pm Arthritis Exercise Class

Tuesdays

9: 30- 10: 30 am Senior Advisory Meeting 1,1 G` Aj Q°t-T
10: 30- 11: 30 am Happy Strokers Club( change from 10- 11 am) h 1

Wednesdays

9 am- 12 pm Scrapbooking Club nh. Tables and Chairs
12: 15- 1: 15 pm Arthritis Exercise Class ( change from 12- 1 pm- first ot.

Wednesday of the month)
1- 2 pm Arthritis Exercise Class pV__

Thursdays

10:30- 11: 30 am Happy Strokers Club N/A

Fridays



Room 5
ondays Time Activity Room Set- up/ Teardown Plan

POOL ROOM ONLY

Tuesdays

Wednesdays

Thursdays

Fridays
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DRAFT

City of San Dimas Parks and Recreation Department

Covina Senior Center Relocation Preliminary Summary

This is a review of request for facility and program partnership with the City of Covina for Senior
Programs. On November 6, staff met with staff from the City of Covina. Covina is look for alternate
access to senior programs and/ or facilities during their construction. They have an immediate need that
may last up to two years. Covina staff shared their program and activity matrix. San Dimas staff, Leon
Raya and Erica Rodriguez, met to review the matrix to see what if any, accommodations or partnerships
were available given the San Dimas Senior Community Center activity schedule. This is a very
preliminary review based on basic information. Further discussion would be needed to finalize details.
Items such as insurance, etc. would need to be discussed.

San Dimas staff prioritized the following Covina programs that they would try to accommodate:
1.   Nutrition

2.   Health and Exercise

3.   Social/ Recreation Classes

Staff identified three options

San Dimas activities that duplicate Covina activities and to which their seniors can be invited

Non- duplicated activities that might be accommodated in an available activity room given the
time requirements of tear down and set up
Activities that are not practical to accommodate due to time/ day or program attendance size

Items considered:

In offering to invite Covina senior to duplicated programs the key considerations were:
Program capacity
Parking impacts

In offering room space to accommodate non- duplicate programs two key items need to be considered.
Rental fees:

The non- resident rental fee is$ 30 per hour for weekday use.
Additional Demand on Facilities Division personnel

If the non-duplicate programs can be accommodated they likely would require additional set up
and breakdown of tables and chairs.

It is not recommended that we request staffing assistance from Covina staff. Such a move would result

in the sense that two segregated programs are being offered rather than offering the opportunity for
inclusion and accommodation.

No i1/6VtqlYS

fN ro Rio v LAW

NO COV IW      -



DRAFT

Notary Services: W( 1st Wednesday) 10-11am
Quiet Lounge: Per Covina schedule.

Non- duplicate program.

Watercolor Painting: M 9am- noon
Arts and Craft Room available per Covina schedule.

Comparable program possibly offered: Watercolor Intermediate/ Advanced, Level T, 1- 4pm,

Zumba: M, T, TH 3- 4pm

Multi- Purpose Room: Thursdays only. Full Teardown
Non- duplicate program.

Programs that cannot be accommodated as scheduled

American Red Cross: M (
1st

Monday of each month) 12: 30- 2pm
Non-duplicate program.

Arthritis Exercise Class: M/ W 1- 2pm
Non- duplicate program.       

cc
Balance and Mobility W 11: 30am- 12: 30pm M' 1Y r      . 

M1746
Non- duplicate program.

r t u,
Bean Bag Tess: W 10: 30- 11: 30am

Non- duplicate program.

Bridge Club: W 1- 4pm

Non- duplicate program.

Comparable program possibly offered: Duplicate Bridge, M, 1- 4pm.

Bunco: TH 1- 3pm

Duplicate program but offered by Covina weekly
Comparable program possibly offered: Bunko, last TH of even months, 2- 4pm, and $ 4 with meal.

Case Management: T/ TH 1- 4pm
Comparable program possibly offered: Case Management, 2"

d

Friday of the month, 9am- Noon

Computer Class: T 1- 3pm

Comparable program possibly offered: Computer Classes, levels vary, times vary, pre-
registration required.

Covina Senior Club: F 8- 11am

Non- duplicate program.

Family History Class: M ( 1 day class) time?
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YWCA INTERVALE
CITY OF COVINA - CONGREGATE MEAL PROGRAM CLIENT LISTING 7/ 1/ 15- 10/31/ 15

Get Care ID City Zip
267116 Baldwin Park 91706

236906 Covina 91723
236921 La Verne 91750

113414 West Covina 91791
127730 West Covina 91791

248161 West Covina 91791
241323 Whittier 90601

261591 La Mirada 90638
127730 Long Beach 90815
121283 Altadena 91001

46872 South Pasadena 91030
142311 Pasadena 91104

22986 Glendale 91203
130333 Alta Loma 91701
100997 Azusa 91702

10724 Azusa 91702
111701 Azusa 91702
142701 Azusa 91702
155279 Azusa 91702

161959 Azusa 91702

23043 Azusa 91702
234066 Azusa 91702
261595 Azusa 91702
261596 Azusa 91702
267113 Azusa 91702
242631 Azusa 91702
122835 Baldwin Park 91706
145174 Baldwin Park 91706
262102 Baldwin Park 91706
41776 Baldwin Park 91706
72833 Baldwin Park 91706
11831 Baldwin Park 91706
131974 Baldwin Park 91706
238817 Baldwin Park 91706
238818 Irwindale 91706
140845 Covina 91722

223893 Covina 91722

102352

103618

105278

106320

110316

110653

115441

116934

119368

128052

128255

128836

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722

Covina 91722
128914 Covina 91722
132098 Covina 91722

Revised 11/ 3/ 15

1



YWCA INTERVALE
CITY OF COVINA - CONGREGATE MEAL PROGRAM CLIENT LISTING 7/ 1/ 15- 10/ 31/ 15

132368 Covina 91722
136199 Covina 91722

144872 Covina 91722
149601 Covina 91722

150320 Covina 91722
159677 Covina 91722
21311 Covina 91722
221476 Covina 91722
223876 Covina 91722
223877 Covina 91722
225423 Covina 91722
228683 Covina 91722
22939 Covina 91722
229976 Covina 91722
231119 Covina 91722
231849 Covina 91722
234907 Covina 91722
238525 Covina 91722
238918 Covina 91722
243986 Covina 91722
246057 Covina 91722

246059 Covina 91722

246174 Covina 91722
251957 Covina 91722
251958 Covina 91722
252679 Covina 91722
253406 Covina 91722
255879 Covina 91722
260915 Covina 91722
261590 Covina 91722
261733 Covina 91722
261740 Covina 91722
262607 Covina 91722
264398 Covina 91722
264413 Covina 91722
264416 Covina 91722
264888 Covina 91722

266581 Covina 91722

266590 Covina 91722
266592 Covina 91722
267127 Covina 91722
32282 Covina 91722
4423 Covina 91722
45976 Covina 91722
4667 Covina 91722
46872 Covina 91722
56711 Covina 91722
7042 Covina 91722
72833 Covina 91722
93141 Covina 91722
98890 Covina 91722
223790 Covina 91723

Revised 11/ 3/ 15
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YWCA INTERVALE
CITY OF COVINA - CONGREGATE MEAL PROGRAM CLIENT LISTING 7/ 1/ 15- 10/ 31/ 15

129878 Covina 91723

130499 Covina 91723

132098 Covina 91723

134823 Covina 91723

142701 Covina 91723

1439 Covina 91723

149588 Covina 91723

153448 Covina 91723

161425 Covina 91723

16438 Covina 91723

165765 Covina 91723

17150 Covina 91723

218825 Covina 91723

223740 Covina 91723

229132 Covina 91723

23043 Covina 91723

234708 Covina 91723

241958 Covina 91723

242075 Covina 91723

242746 Covina 91723

247344 Covina 91723

252810 Covina 91723

257263 Covina 91723

258386 Covina 91723

266579 Covina 91723

30413 Covina 91723

37735 Covina 91723

46777 Covina 91723

49063 Covina 91723

5186 Covina 91723

5390 Covina 91723

55593 Covina 91723

5634 Covina 91723

66465 Covina 91723

66939 Covina 91723

70897 Covina 91723

75554 Covina 91723

78835 Covina 91723

8314 Covina 91723

91208 Covina 91723

236418 Covina 91724

108423 Covina 91724

109551 Covina 91724

122214 Covina 91724

125859 Covina 91724

130376 Covina 91724

137913 Covina 91724

1439 Covina 91724

165928 Covina 91724

166612 Covina 91724

16727 Covina 91724

221500 Covina 91724

Revised 11/ 3/ 15
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YWCA INTERVALE
CITY OF COVINA - CONGREGATE MEAL PROGRAM CLIENT LISTING 7/ 1/ 15- 10/ 31/ 15

223786 Covina 91724

226871 Covina 91724

226877 Covina 91724

22986 Covina 91724

23248 Covina 91724
234769 Covina 91724
234799 Covina 91724
234803 Covina 91724
235231 Covina 91724
236919 Covina 91724
248161 Covina 91724
251781 Covina 91724

253402 Covina 91724
257268 Covina 91724
259834 Covina 91724

261027 Covina 91724
261031 Covina 91724
261047 Covina 91724

261599 Covina 91724
262612 Covina 91724
262616 Covina 91724
264410 Covina 91724
265415 Covina 91724
265898 Covina 91724
266531 Covina 91724

50377 Covina 91724
51120 Covina 91724

52335 Covina 91724
58984 Covina 91724
60797 Covina 91724
69571 Covina 91724
705 Covina 91724
78403 Covina 91724
80716 Covina 91724
82842 Covina 91724
85138 Covina 91724
85899 Covina 91724

88265 Covina 91724

90258 Covina 91724

93862 Covina 91724
96634 Covina 91724
97642 Covina 91724

99504 Covina 91724

99702 Covina 91724
141472

230376

93264

142311

244927

27363

El Monte 91732

El Monte 91732

El Monte 91733

Glendora 91740

Glendora 91740

Glendora 91740
38793 Glendora 91740
54925 Glendora 91740

Revised 11/ 3/ 15
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YWCA INTERVALE
CITY OF COVINA - CONGREGATE MEAL PROGRAM CLIENT LISTING 7/ 1/ 15- 10/ 31/ 15

73317 Glendora 91740

91803 Glendora 91740

93039 Glendora 91740

149601 La Puente 91746

227545 La Puente 91746

23279 Rowland Heights 91748

100001 La Verne 91750

100296 La Verne 91750
39067 La Verne 91750

50937 La Verne 91750

165928 La Verne 91750

84239 Diamond Bar 91765

95506 Diamond Bar 91765

267117 La Puente 91766

165928 Pomona 91768

45269 Rosemead 91770

141844 San Dimas 91773

164048 San Dimas 91773

232368 San Dimas 91773

263560 San Dimas 91773

26730 San Dimas 91773

50154 San Dimas 91773

75554 San Dimas 91773

126264 San Gabriel 91775
36137 San Gabriel 91775
267098 Upland 91786

126353 Walnut 91789

119514 West Covina 91790

151658 West Covina 91790

153102 West Covina 91790

163935 West Covina 91790

228553 West Covina 91790

241285 West Covina 91790

263471 West Covina 91790

67802 West Covina 91790

105055 West Covina 91791

11042 West Covina 91791

120078 West Covina 91791

154593 West Covina 91791

226215 West Covina 91791

22842 West Covina 91791

232355 West Covina 91791

237516 West Covina 91791

240942 West Covina 91791

261064 West Covina 91791

267096 West Covina 91791

267118 West Covina 91791

3199 West Covina 91791

99854 West Covina 91791

108192 West Covina 91792

111334 West Covina 91792

232355 West Covina 91792

Revised 11/ 3/ 15
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YWCA INTERVALE
CITY OF COVINA - CONGREGATE MEAL PROGRAM CLIENT LISTING 7/ 1/ 15- 10/31/ 15

71416 West Covina 91792

261593 Moreno Valley 92553

261594 Moreno Valley 92553

Revised 11/ 3/ 15
6



Appendix D



eliminating racism  •  empowering women

YWca YWCA SAN GABRIEL VALLEY SENIOR SERVICES DOMESTIC VIOLENCE

943 North Grand Avenue, Covina, CA 91724 YWCA Intervale YWCA WINGS
Tel: 626.960.2995• Fax: 626.814.0447• www.ywcasgv.org 24- Hour Message Line: 626. 214.9465 24- Hour Help Line: 626.967.0658

November 12, 2015

To Whom It May Concern,

My name is Angie Jaime and I have been the social worker at the Joslyn Senior Center for the last
twelve years. I would like to take this opportunity and express the importance of the programs the Joslyn Senior
Center offers to the seniors and the community it serves.

Senior Centers are designated as community focal points that not only provide helpful resources to older
adults, but serve the entire community with information on aging, support for family caregivers, training
professionals, and students. The Joslyn Senior Center delivers a broad spectrum of services, including health,
mental health, social, nutrition, educational services, and recreational activities for older individuals.

The nutrition program is a fundamental program for the seniors. It may be the only place where the
senior will be receiving a well-balanced meal for that day. Not only is the nutrition program a great place for
socialization, but it is an important source of nutritious food. Without the meals they receive, it would be
difficult for many seniors to follow a healthy lifestyle.

The Case Management program has provided many seniors and their caregivers the support and needed
resources to keep them from being institutionalize to a higher level of care.  Through case management, the
seniors and caregivers have access to programs and services they might have never known existed. Having a
Case Manager on site has benefited the seniors by having access to a social worker, face to face, to assist them
when most needed.  It has allowed the seniors to build a trustful relationship with the case manager to help them
with any decisions that may impact their life.

Center program activities are intended to enrich lives. The center' s programs encourage social activity
and independence.  Socializing can help seniors with depression and dementia.  Some program activities are
valued more than others, but regardless to each individual preference, each is helpful for that daily living
interaction. The programs offered at the Joslyn Senior Center such as crafts, bingo, bridge, fitness, dance

classes, travel, computer classes, and health screenings are vital for daily living for those who attend them.
Without the daily interaction and activity many seniors mental health and health can decline. As a Social
Worker, I have had the opportunity to assess many seniors in their homes and seen the outcomes of those who
aren' t as fortunate to attend a center such as the Joslyn Senior Center.  The differences are astounding.

I understand there will be changes and challenging decisions to make in the upcoming months, and I
hope you consider that each program has the same amount of importance. I know what each program means to

that senior who attend them and the value it brings to their life.  The Joslyn Senior Center has offered a wealth

of programs and activities throughout the time I have been there and I hope they continue years to come.

Sincerely,

Angie Jaime, B S W

Care Manager Supervisor

626) 214- 9462
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